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Monthly Executive Committee Call
Thursday, September 15, 2016
2:30pm to 4:00pm CDT
Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)
A G E N D A
· Roll Call – Current Executive Committee/Incoming Executive Committee
Eaton (Pres.), McClure (Vice Pres.), Burshem (Secretary), Fleming (Treasurer), Dillon (R1), Risch (R2), Rice (R3), Morgan (R4), Jorgenson (R5), Andry (R6), Thomas (R7), Stockdale (R8), 

· Welcome 
· Carol is going to defer new member responsibilities until Wally’s first meeting since only Ted is the only new executive committee member present.

· Approval of Minutes – August 18, 2016 – Approved Craig to publish.

· Presidents Report – NCCSD/OCSE Leadership Call Scheduled for September 19 – we don’t have any updates since next meeting is not until Sept 19 but thought I should recap the year:

Accomplishments:
1. UIFSA 2008 passed and ratified. 
2. Big win on 10 day notice requirement regarding credit bureau reports.
3. Imputation workgroup did great survey and are continuing to interpret the answers.
4. Mentoring committee working – done outstanding work during the past year training new directors and getting them involved in NCCSD.
5. Background checks – have not received much support from OCSE on the new proposed regulation.  Pub 1075 is supposed to become final soon. 
6. New Honorarium policy passed.
7. Continue to work with OCSE on self assessment process.  
8. Jeff website enhancement are ongoing – hope to have new site up and running soon.
9. IRS audit committee work just beginning.
10. Policy forum dinner for directors big success and probably want to continue.


11.  Intergovernmental workgroup. - Workgroup working on draft AT for section 319.  Have not heard from feds on when a meeting will be set up to discuss section 319.

· Treasurers Report 
Included a nominal amount of interest.  A few bills to pay from conference, balance $78,601.61.

· Committee Reports –
· NCCSD Website - Jeff Cohen
Website committee – So we met with our developer about a half day last week.  List serve seems to be working.  Next we are going to have some meetings next week to look at web page.  When will people be able to go out and access the site?  We can allow folks to access quickly – but there is not a lot of content out there yet.  But, if folks want to add certain pages like mentoring, give him a list of stuff.
· Finance – Jim Fleming
One page summary of the final financials for conference, net revenue over expenses was $13,298.72.  We did have an attrition cost for the last two nights.  Report is attached. 
· Policy and Rules - Craig Burshem
DCL-16-12 Pending effective date of Hague Child Support Convention and Resources
· Intergovernmental - Alisha Griffin – U.S. UIFSA Hague Child Support Convention will be in effect on January 1, 2017.  We need to focus on getting policy and guidance out on the new forms and provide some training.  Vicki will be at WICSEC and there is a luncheon scheduled – but we do need to get guidance out soon.  The training session we did last week in Mexico was very robust – judges trained on UIFSA from 1996 through 2001 and 2008.  Looks like Mexico is getting serious about moving forward to a better system in regards to child support.
· Imputation  – Jim Fleming
Not much to report.  Hope to convene committee and give final review of survey information and report out.
· Mentor - Erin Frisch
Not much to report, calls continue with Kate chairing.  Will work with Jeff to get information on the website for a listing of mentors and the ability of folks to sign up to be mentored.  No training planned at this point, we need to find right time and place.
· IRS Audit – Pat Risch
We met on August 8th and August 12th.  We continue to compile the best practices and some of the discrepancies or differences between regions.  We hope by the end of the year to have a draft of best practices completed.  One issue that came up was about sharing payment histories.  We will be sharing with the president and the regional representative will share with their respective region.
· New Business – plan for future calls of the Executive Committee (same date/time) - same date and same time. Next call:  October 20 (3:30-5:00 Eastern Time/12:30-2:00 Pacific)  Wally has sent out meeting invite with the call in number and password.
· Old Business
Attachments:   Minutes (August 18), Policy and Rules Doc, Treasurer’s Report,  President’s Report
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OCSE Policy and Media Releases                                                                                                                                                                                                                                   Monthly OCSE Releases 2016

October 2016

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		3

		DCL

		DCL-16-20

10/3/16

http://www.acf.hhs.gov/css/resource/2016-comment-period-voluntary-paternity-acknowledgment-and-data-elements-for-affidavits

		DCL-16-20: 2016 Open Comment Period-Voluntary Paternity Acknowledgement and Required Data Elements for Affidavit

A notice for public comment on the Voluntary Acknowledgement of Paternity and Required Data Elements for Paternity Establishment Affidavits was published in the Federal Register on September 27, 2016.

		Yes

Comments and suggestions due to Debbie Ward by November 25, 2016.

		





		

		

		DCL-16-21

10/3/16

http://www.acf.hhs.gov/css/resource/open-comment-period-hague-child-support-convention-case-processing-forms

		DCL-16-21: Open Comment Period-Hague Child Support Convention Case Processing Forms

A notice for public comment on the estimated annual burden of the case processing forms for the Hague Child Support Convention was published in the Federal Register on September 30, 2016.  The content of the forms was approved during the convention, so comments are being solicited on annual burden hours only. OCSE has requested short-term emergency approval of the forms as the approval process will not be completed by the January 1, 2017 effective date for the Convention in the United States.

		Yes

Comments and suggestions due to OCSE by November 29, 2016.

		





		

		

		DCL-16-22

10/4/16

http://www.acf.hhs.gov/css/resource/request-for-comments-on-revised-iwo-form-instructions-2016

		DCL-16-22: Request for Comments on Revised IWO Form & Instructions

A notice for public comment on the revised Income Withholding Order (IWO) form and instructions was published in the Federal Register on October 4, 2016.  Several changes to the IWO and its instructions have been made.  

		Yes

Comments and suggestions due by December 2, 2016. Instructions for submitting comments in Federal Register.

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		Description

		



		10/5/16

		Chirp – OCSE starts new PJAC demonstration

		http://www.acf.hhs.gov/css/news/ocse-starts-new-pjac-demonstration

		OCSE awarded 7 grants for the Procedural Justice-Informed Alternatives to Contempt (PJAC) demonstration project and evaluation.

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A
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September 2016

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		1

		AT

		AT-16-05

9/19/16

http://www.acf.hhs.gov/css/resource/distribution-of-federally-approved-nmsn-part-a-and-part-b

		AT-16-05: Distribution of Federally Approved NMSN Forms Part A and B

The OMB expiration date on both NMSN Parts A and B was updated to August 31, 2019.  There were no other changes made to either NMSN Part A or B.

		Yes

States must immediately update the OMB expiration date on both NMSN Parts A and B.

		





		8

		[bookmark: _GoBack]DCL

		DCL-16-12

9/1/16

http://www.acf.hhs.gov/css/resource/pending-effective-date-of-the-hague-child-support-convention-and-resources 

		DCL-16-12:  Pending Effective Date of the Hague Child Support Convention and Resources

The Hague Convention will go in effect for the United States on the first day of the fourth month after the instrument of ratification is deposited at the Ministry of Foreign Affairs of the Kingdom of the Netherlands.  Once the Convention becomes effective, we will begin to process cases for the Convention countries. 

		Yes

There are some useful resources and information about the Hague Child Support Convention attached to the DCL.

		









		

		

		DCL-16-13

9/7/16

http://www.acf.hhs.gov/css/resource/wioa-final-rule 

		DCL-16-13:  WIOA Final Rule:

The Department of Labor and the Department of Education issued a joint Final Rule  on August 19, 2016.  Also, the Department of Labor through its Employment and Training Administration issued their Final Rule.  Both of the Final Rules are effective October 18, 2016

		Yes

Please review for more information. Fact sheets and other resources are available on the Department of Labor’s website.

		





		

		

		DCL-16-14

9/12/16

http://www.acf.hhs.gov/css/resource/state-civil-judicial-initiative-for-family-centered-processes

		DCL-16-14: State Civil Judicial Initiative for Family-Centered Processes

The National Center for State Courts released the Call to Action: Achieving Civil Justice for All report which sets forth family-centered child support processes that are streamlined and expedited. 

		Yes

Please read the report and their recommendations.

		





		

		

		DCL-16-15

9/22/16

http://www.acf.hhs.gov/css/resource/updated-irs-publication-1075-now-available

		DCL-16-15: Updated IRS Publication 1075 Now Available

The Internal Revenue Service (IRS) updated its Publication 1075 on September 30, 2016.  The updated version includes Background Investigation Requirements.

		Yes

States must immediately implement the new requirements.

		





		

		

		DCL-16-16

9/22/16

http://www.acf.hhs.gov/css/resource/submittal-of-ocse-157-for-fy-2016

		DCL-16-16: Submittal of OCSE-157 for FY 2016

Reminds state agencies that Child Support Enforcement Annual Data Reports (OCSE-157) are due by October 31, 2016. Revised reports are due by December 31, 2016. States must use the Online Data Collections system (OLDC) to submit their reports.

		Yes

Submissions of OCSE-157 are due by October 31, 2016.

		





		

		

		DCL-16-17

9/26/16

http://www.acf.hhs.gov/css/resource/irs-office-of-safeguards-out-of-cycle-reviews

		DCL-16-17: IRS Office of Safeguards Out-of-Cycle Reviews

The IRS Office of Safeguards has identified agencies with crucial issues that could pose a threat to compliance of safeguarding federal tax information.  It has begun out-of-cycle reviews of identified agencies. OCSE, in collaboration with the Office of Safeguards, will host a teleconference to discuss this new process.

		No

Not at this time, but teleconferences will be held in the future.

		





		

		

		DCL-16-18

9/26/16

http://www.acf.hhs.gov/css/resource/federal-offset-and-pre-offset-notice-program-fees-fy2017

		DCL-16-18: FY 2017 Federal Offset and Pre-Offset Notice Program Fees

Fees for federal tax offsets will remain at $14.65 per offset.  Fees for administrative intercepts will remain at $15.00 per offset.  These costs will be reviewed by Treasury’s Bureau of the Fiscal Service and may change later in FY 2017.  Fees for OCSE Pre-Offset Notices will remain at $0.52 per notice.

		No

		





		

		

		DCL-16-19

9/29/16

http://www.acf.hhs.gov/css/resource/data-reliability-audit-requirements-for-fy-2016

		DCL-16-19: Data Reliability Audit Requirements for FY 2016

OCSE has provided the data submission specifications for the FY 2016 OCSE Data Reliability Audits (DRA). 

		Yes

Submission of DRA due 10 business days after January 1, 2017.  Requirements are attached to the DCL.  Provide DCL and requirements to staff developing the program that produces the audit trails.

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		

		N/A

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A

		

		

		











DCL-16-20.xps

2016 Open Comment Period – Voluntary 


Paternity Acknowledgment and Required 


Data Elements for Affidavits


DCL-16-20


Published: October 3, 2016 


DEAR COLLEAGUE LETTER


DCL-16-20


DATE: October 3, 2016


TO: ALL STATE IV-D DIRECTORS


RE: 2016 Open Comment Period – Voluntary Paternity Acknowledgment and Required 


Data Elements for Affidavits


Dear Colleague:


Section 466(a)(5) of the Social Security Act (the Act) requires a state to have procedures 


for a voluntary paternity acknowledgment process. In addition, section 452(a)(7) of the 


Act requires the Secretary of Health and Human Services to specify the minimum 


requirements of an affidavit to be used for the voluntary acknowledgment of paternity.


In compliance with the requirements of section 3506(c)(2)(A) of the Paperwork Reduction 


Act of 1995, the Administration for Children and Families is soliciting public comment on 


the Voluntary Acknowledgment of Paternity and Required Data Elements for Paternity 


Establishment Affidavits. A notice for public comment was published in the Federal 


Register, on page 66285, Volume 81, Number 187 (https://www.gpo.gov/fdsys/pkg/FR-2016-09-


27/pdf/2016-23274.pdf), on September 27, 2016.


Please send your comments and suggestions to Debbie Ward. When commenting, 


please be sure to reference OMB control number 0970–0171. Consideration will be given 


to comments received by November 25, 2016.








Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF OCSE Regional Program Managers


Tribal IV-D Directors


Last Reviewed: October 3, 2016
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Open Comment Period – Hague Child 


Support Convention Case Processing 


Forms


DCL-16-21


Published: October 3, 2016 


DEAR COLLEAGUE LETTER


DCL-16-21


DATE: October 3, 2016


TO: ALL STATE IV-D DIRECTORS


RE: Open Comment Period – Hague Child Support Convention Case Processing Forms


Dear Colleague:


In compliance with the requirements of section 3506(c)(2)(A) of the Paperwork Reduction 


Act of 1995, the Administration for Children and Families is soliciting public comment on 


the estimated annual burden of the case processing forms developed for the 2007 


Hague Convention on the International Recovery of Child Support and Other 


Forms of Family Maintenance (https://www.hcch.net/en/instruments/conventions/full-text/?cid=131)


(the Hague Child Support Convention). As of September 30, 2016, a 60-day notice for 


public comment has been posted to the Federal Register in volume 81, number 190, 


pages 67355-67356 (https://www.gpo.gov/fdsys/pkg/FR-2016-09-30/pdf/2016-23722.pdf). Because the 


content of the forms was approved during the Convention negotiations, we are only 


seeking comment on the annual burden estimate for using the forms.


Background


The Hague Child Support Convention will become effective for the United States on 


January 1, 2017. After that date, U.S. states will process cases with other countries that 


have ratified the Convention (Convention countries) under the requirements of the 








Convention and article 7 of the Uniform Interstate Family Support Act (UIFSA)


(http://uniformlaws.org/Act.aspx?title=Interstate%20Family%20Support%20Act%20Amendments%20%


282008%29). For more information on the Hague Child Support Convention, UIFSA, and the 


U.S. ratification process, see OCSE AT-14-11 (http://www.acf.hhs.gov/css/resource/pl-113-183-


uifsa-2008-enactment), IM-15-01 (http://www.acf.hhs.gov/css/resource/uniform-interstate-family-support-


act-2008-and-hague-treaty-provisions), DCL-16-11 (http://www.acf.hhs.gov/css/resource/us-ratification-of-


hague-child-support-convention), and DCL-16-12 (http://www.acf.hhs.gov/css/resource/pending-effective-


date-of-the-hague-child-support-convention-and-resources).


In order to prepare child support agencies for processing cases under the Convention, 


OCSE must seek federal approval of the Convention case processing forms under the 


Paperwork Reduction Act.


2007 Hague Child Support Convention Forms


The Hague Convention forms are to be used for case processing between Convention 


countries. Currently in the U.S., states processing cases with international partners use a 


mix of forms. Under 45 CFR 303.7(a)(4) state child support agencies must use the 


federally approved intergovernmental forms or alternative country-specific forms included 


in the OCSE caseworker guides. However, using a mix of U.S. and country-specific 


forms adds complexity for U.S. and international caseworkers. Having standard Hague 


Convention forms to use with all Convention countries will significantly improve 


communication and facilitate faster and more effective case processing.


The Convention forms include a Mandatory Transmittal form


(https://assets.hcch.net/upload/form38e1.pdf), a Mandatory Acknowledgment form


(https://assets.hcch.net/upload/form38e2.pdf), and 12 Recommended forms


(https://assets.hcch.net/upload/wop/maint_pd02eb2009.pdf) grouped together by type of application. 


Once the Convention is in effect, child support agencies must use the mandatory 


transmittal form for outgoing cases to Convention countries and the mandatory 


acknowledgment form for incoming cases from Convention countries. Likewise, 


Convention countries must use these forms when processing cases with the U.S.


In contrast to the required use of the mandatory forms, each Convention country 


determines its requirements regarding the use of the 12 recommended Hague forms. 


When a country ratifies the Convention, it completes a Country Profile, which is a 


country-specific reference document published on the Hague Conference website, 








similar to the Intergovernmental Reference Guide on the OCSE website. The Country 


Profile allows a country to identify whether it wants other Convention countries to use the 


standard recommended forms when sending an application under the Convention. 


Alternatively, a Convention country may require use of a different form or may indicate 


that it does not have a prescribed or preferred form. The United States Country Profile 


will indicate that other countries must use the Convention’s recommended forms when 


sending cases to the U.S.


The Convention forms will supersede the country-specific forms (if included in an OCSE 


caseworker guide) for those Convention countries that have indicated in their Country 


Profile that their prescribed or preferred forms for incoming cases are the standard 


recommended forms published by the Hague Conference.


The 14 Hague Convention forms were developed during the Convention negotiations by 


the Forms Working Group, in which the U.S. played a leadership role. The forms were 


designed to comply with the Convention and reduce the complexity of international case 


processing for all Convention countries.


Below are the Hague Convention forms (article references are to the Convention):


Annex A: Recognition or Recognition and Enforcement





• Mandatory: Transmittal form under Article 12(2)


(https://assets.hcch.net/upload/form38e1.pdf)


• Mandatory: Acknowledgment form under Article 12(3)


(https://assets.hcch.net/upload/form38e2.pdf)


• 12 Recommended Forms (https://assets.hcch.net/upload/wop/maint_pd02eb2009.pdf), which 


include:





1. Application for Recognition or Recognition and Enforcement, including 


Restricted Information on the Applicant


2. Abstract of a Decision


3. Statement of Enforceability of a Decision


4. Statement of Proper Notice








5. Status of Application Report – Article 12





Annex B: Enforcement of a Decision Made or Recognized in Requested State


Annex C: Establishment of a Decision


Annex D: Modification of a Decision


Annex E: Financial Circumstances


For instructions and more information about the forms, see the Practical Handbook for 


Caseworkers under the 2007 Child Support Convention


(https://assets.hcch.net/docs/5f160c92-b560-4b7f-b64c-8423f56c6292.pdf), especially Chapter 15, 


“Completing the Forms.”


PRA Annual Burden Estimate


OCSE estimates the annual burden of using the Hague Convention forms to be 


approximately 13,478 hours in total per year. While we estimate the international 





6. Application for Enforcement of a Decision Made or Recognized in the 


Requested State, including Restricted Information on the Applicant


7. Status of Application Report - Article 12





8. Application for Establishment of a Decision, including Restricted 


Information on the Applicant


9. Status of Application Report - Article 12





10. Application for Modification of a Decision, including Restricted Information 


on the Applicant


11. Status of Application Report - Article 12





12. Financial Circumstances Form








caseload to be around one percent of the total U.S. caseload, we anticipate the number 


of applications processed under the Convention to be initially low for two reasons. First, 


our Canadian partners have not yet ratified the Hague Convention. Therefore, even after 


the Convention is in effect, states will continue to process cases with Canada using 


current procedures and forms. Second, U.S. states will only use the Hague Convention 


procedures and forms in new applications with Convention countries and not in existing 


cases, until a major case action is needed in an existing case.


OCSE will not require automation of these forms at this time. In using the forms, states 


may choose to automate the forms on their systems or print and complete them by hand. 


We are exploring other electronic means to support states in using the forms and 


processing Convention cases, including developing fillable PDF forms. We will provide 


additional guidance and training to states about case processing under the Convention in 


the near future.


As noted earlier, because the content of the forms was approved during the Convention 


negotiations, we are only seeking comment on the annual burden estimate for using 


the forms. Please send your comments to OCSE at OCSE.DPT@acf.hhs.gov by the 


close of the 60-day comment period, or November 29, 2016.


Following the comment period, we will review the comments, adjust the annual burden 


estimate if necessary, and submit the forms and information to the Office of Management 


and Budget for review, as required by the Paperwork Reduction Act.


Since the approval process under the Paperwork Reduction Act will not be completed by 


the January 1, 2017, effective date for the Convention in the U.S., we are also requesting 


a short-term emergency approval of the forms. If granted, the emergency approval will 


be published in the Federal Register and will approve the use of the Convention’s case 


processing forms starting on January 1, 2017, and until the regular Paperwork Reduction 


Act approval is granted.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement








cc: ACF/OCSE Regional Program Managers


Tribal IV-D Directors


Last Reviewed: October 3, 2016
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Request for Comments on Revised IWO 


Form & Instructions


DCL-16-22


Published: October 4, 2016 


DEAR COLLEAGUE LETTER


DCL-16-22


DATE: October 4, 2016


ATTACHMENTS:


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: Request for Comments on Revised IWO Form & Instructions


Dear Colleague:


The federal Office of Child Support Enforcement has revised the Income Withholding for 


Support (IWO) form and instructions. On October 4, 2016, a notice for public comment 


was posted to the Federal Register on pages 68421-68422, Volume 81, Number 192


(https://www.gpo.gov/fdsys/pkg/FR-2016-10-04/pdf/2016-23865.pdf). The comment period closes on 


December 2, 2016.


The attached form and instructions include the proposed changes, some of which are 


listed below:





• Proposed IWO Form.pdf


(https://www.acf.hhs.gov/sites/default/files/programs/css/dcl_16_22_iwo_form.pdf)


• Proposed IWO Instructions.pdf


(https://www.acf.hhs.gov/sites/default/files/programs/css/dcl_16_22_iwo_instructions.pdf)








• Remove Amended IWO Checkbox – One checkbox will be used for an IWO, 


without distinction of initial or amended.


• Remove Remittance ID – Child support agencies are instructed to use the Case ID 


as the payment identifier.


• Effective Date – An IWO is effective the first pay period after the employer/income 


withholder receives it.


• Consumer Credit Protection Act (CCPA) Limit – The form and instructions clarify 


that the sender must enter a specific percentage to withhold, not a range of 


percentages or a maximum percentage.


• Lump Sum IWOs – Amended the language to clarify that child support agencies 


should send lump sum IWOs only when notified by an employer that an employee 


is eligible for an upcoming lump sum payment. 


• Withholding Limits for Tribal IWOs – Amended language to clarify that the 


employee’s principal place of employment governs the withholding limits. If the 


employee’s principal place of employment is within a state, the employer must 


apply the state withholding limits, even when a tribal child support agency  issues 


the IWO. If the employee’s principal place of employment is on tribal land, 


employers must apply tribal withholding limits.





We welcome your input on the form and instructions. Please follow the directions for 


public comment in the Federal Register notice. When commenting, please be sure to 


reference the OMB number associated with the form – OMB 0970-0154.


Consideration will be given to comments and suggestions submitted within 60 days of the 


Federal Register notice.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  OCSE Regional Program Managers








DOWNLOAD


Proposed IWO Form.pdf (http://www.acf.hhs.gov/sites/default/files/programs/css/dcl_16_22_iwo_form.pdf)


(195.45 KB)


Proposed IWO Instructions.pdf (http://www.acf.hhs.gov/sites/default/files/programs/css/dcl_16_22_iwo_instructions.pdf)


(170.43 KB)


Last Reviewed: October 4, 2016
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Distribution of Federally Approved 


NMSN Forms Part A and Part B


AT-16-05


Published: September 19, 2016 


ACTION TRANSMITTAL


AT-16-05


DATE: September 19, 2016


TO: State Agencies Administering Child Support Enforcement Plans under Title IV-D of 


the Social Security Act and Other Interested Individuals


SUBJECT: Distribution of Federally Approved National Medical Support Notice - 2016


ATTACHMENT:National Medical Support Notice Part A and B Forms


(https://www.acf.hhs.gov/css/resource/national-medical-support-notice-form)


STATUTORY REFERENCE: 45 CFR 303.32 and 29 CFR 2590.609-2. The final rule, 


effective January 26, 2001, implemented provisions of the Child Support Performance 


and Incentive Act of 1998, Public Law 105-200. These provisions require state child 


support agencies, under title IV-D of the Social Security Act, to enforce the health care 


coverage provision in a child support order and to use the NMSN to aid enforcement. 


Tribal IV-D agencies are not required to use these forms.


BACKGROUND: The only change on the NMSN Parts A and B is the OMB expiration 


date.


EFFECTIVE DATE: The new NMSN Part A and B forms expire on August 31, 2019.


SUPERSEDED MATERIAL: AT-14-01 (http://www.acf.hhs.gov/css/resource/distribution-of-federally-


approved-national-medical-support-notice-2014)








INQUIRIES TO: ACF/OCSE Regional Program Managers


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Tribal IV-D Directors


Last Reviewed: September 19, 2016
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Pending Effective Date of the Hague 


Child Support Convention and Resources


DCL-16-12


Published: September 1, 2016 


DEAR COLLEAGUE LETTER


DCL-16-12


DATE: September 1, 2016


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: Pending Effective Date of the Hague Child Support Convention and Resources


Dear Colleague:


On August 30, the President signed the Instrument of Ratification for the Hague 


Convention on the International Recovery of Child Support and Other Forms of Family 


Maintenance (Hague Child Support Convention). (See DCL-16-11


(http://www.acf.hhs.gov/css/resource/us-ratification-of-hague-child-support-convention).)


The Convention will go into effect for the United States on the first day of the fourth 


month after the instrument of ratification is deposited at the Ministry of Foreign Affairs of 


the Kingdom of the Netherlands. We expect the U.S. to make the deposit in the next 


several weeks. The date of deposit will then fix the U.S. effective date for the Convention.


Once the Convention becomes effective, U.S. states will begin to process cases with 


Convention countries under the requirements of the Convention and article 7 of the 


Uniform Interstate Family Support Act (UIFSA) (http://uniformlaws.org/Act.aspx?


title=Interstate%20Family%20Support%20Act%20Amendments%20%282008%29). Article 7 of UIFSA 


becomes effective concurrently with the Convention.
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OCSE is currently developing an implementation plan, including training and other 


resources, to assist states in preparing for working cases under the Convention. In the 


meantime, below are useful resources and information about the Hague Child Support 


Convention provided on the Hague Conference on Private International Law website


(http://www.hcch.net/):


We will share information about the effective date of the Hague Child Support 


Convention and implementation resources as soon as possible. If you have questions or 


suggestions for resources and training, please contact us at ocse.dpt@acf.hhs.gov.


Sincerely,





• The Hague Conference on Private International Law - Child Support Page


(http://www.hcch.net/en/instruments/conventions/specialised-sections/child-support)


• Full text of Hague Convention (http://www.hcch.net/en/instruments/conventions/full-text/?


cid=131)


• List of countries that have joined the Convention


(http://www.hcch.net/en/instruments/conventions/status-table/?cid=131)


• Practical Handbook for Caseworkers under the 2007 Child Support 


Convention (https://assets.hcch.net/docs/5f160c92-b560-4b7f-b64c-8423f56c6292.pdf)


• Country Profiles (http://hcch.cloudapp.net/smartlets/sfjsp?interviewID=hcchcp2012) (detailed 


information about the processes in each Convention country)


• Explanatory Report on the Convention (https://assets.hcch.net/upload/expl38.pdf)


• Required and recommended forms 





I. Annex 1: Transmittal Form (http://www.hcch.net/en/publications-and-studies/details4/?


pid=4224)


II. Annex 2: Acknowledgment Form (http://www.hcch.net/en/publications-and-


studies/details4/?pid=4225)


III. Recommended Forms (https://assets.hcch.net/docs/7b1c5829-81a6-46f5-902e-


d59b572dff8a.pdf)
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Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF OCSE Regional Program Managers,


Tribal IV-D Directors


Last Reviewed: September 7, 2016
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WIOA Final Rule


DCL-16-13


Published: September 7, 2016 


DEAR COLLEAGUE LETTER


DCL-16-13


DATE: September 7, 2016


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: WIOA Final Rule


Dear Colleague:


On August 19, 2016, the Department of Labor and the Department of Education issued a 


joint Final Rule (https://www.gpo.gov/fdsys/pkg/FR-2016-08-19/pdf/2016-15977.pdf) to implement 


regulations that determine the activities authorized by title I of the Workforce Innovation 


and Opportunity Act (WIOA) signed into law on July 22, 2014. Additionally, the 


Department of Labor through its Employment and Training Administration has issued 


their Final Rule (https://www.gpo.gov/fdsys/pkg/FR-2016-08-19/pdf/2016-15975.pdf), which addresses 


titles I and III of WIOA and their program regulations. Both Final Rules are effective 


October 18, 2016.


Federal funding is authorized under WIOA title I for coordinated actions and services 


performed in support of the child support program as defined in 20 CFR 680.140 (b)(3)(i), 


“Employment and training activities in coordination with child support enforcement 


activities, as well as child support services and assistance activities, of the State and 


local agencies carrying out Part D of title IV of the Social Security Act.” The regulations 


address funding for programs for dislocated workers, including job seeker services, 


through a one-stop delivery system that provides career and training services. Fact 


sheets and other resources are available on the DOL website, 


https://www.doleta.gov/wioa/. (https://www.doleta.gov/wioa/)
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These regulations enable both Departments to implement workforce education and 


employment system reforms with the aim of strengthening the nation's public workforce. 


Additionally, these regulations impact the child support program in a number of ways, 


including the availability of services to assist unemployed and under-employed 


individuals with job training and employment support services and referrals to assistance 


programs, such as Supplemental Nutrition Assistance Program (SNAP), Unemployment 


Insurance (UI), and Temporary Assistance for Needy Families (TANF).


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 8, 2016
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State Civil Judicial Initiative for Family-


Centered Processes


DCL-16-14


Published: September 12, 2016 


DEAR COLLEAGUE LETTER


DCL-16-14


DATE:  September 12, 2016


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


SUBJECT:  State Civil Judicial Initiative for Family-Centered Processes


Dear Colleague:


On August 3, 2016, the National Center for State Courts (NCSC) released a 


groundbreaking report: Call to Action: Achieving Civil Justice for All. The report reflects 


judicial support for implementing family-centered child support processes and is strongly 


endorsed by Council of Chief Justices (CCJ) and the Conference of State Court 


Administrators (COSCA). The CCJ Civil Justice Improvements Committee proposed 


these processes, which were adopted at the CCJ/COSCA annual meeting on July 27, 


2016.


State child support agencies can expect to see streamlined processes and cases being 


expedited by courts implementing the recommendations. The report places a renewed 


focus on high-volume calendars emphasizing all judgments comply with basic procedural 


requirements for notice, timeliness, and sufficient documentation. It states that resolution 


of uncontested cases must meet the same standards for due process and proof as 


contested cases. It calls for simplified court rules and processes that screen out 


unnecessary technical complexities. Please read the report and their recommendations 


on the NCSC website (http://www.ncsc.org/sitecore/content/microsites/civil-justice-initiative/home/CCJ-


Reports.aspx).








Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 12, 2016
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Updated IRS Publication 1075 Now 


Available


DCL-16-15


Published: September 22, 2016 


DEAR COLLEAGUE LETTER


DCL-16-15


DATE: September 22, 2016


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: Updated IRS Publication 1075 Now Available


Dear Colleague:


The Internal Revenue Service (IRS) recently updated and released its Publication 1075, 


Tax Information Security Guidelines for Federal, State and Local Agencies, effective 


September 30, 2016. This IRS Publication 1075 supersedes the previous publication 


dated October 2014. The updated Publication 1075 provides a summary of the revisions 


IRS made from the previous version including the recently discussed Background 


Investigation Requirements.


You can download the updated Publication 1075 from the IRS Safeguards Program 


webpage (https://www.irs.gov/uac/safeguards-program).


As you are aware, Disclosure Policy on Use of Federal Tax Information (FTI) for 


Child Support Enforcement (https://www.irs.gov/pub/irs-utl/Using-Federal-Tax-Info-for-Child-Support-


Enforcement.pdf) is also available online. This policy matrix details current IRS guidance 


and limitations and conditions associated with several disclosure areas that may not be 


specifically detailed in Publication 1075.








Because FTI is subject to the disclosure authority and limitations under 26 U.S.C. 6103 


and as described in Publication 1075, IRS Office of Safeguards is responsible for all 


interpretations of safeguarding requirements. Publication 1075 requirements may be 


supplemented or modified between editions of Publication 1075 via guidance provided to 


us by the IRS Office of Safeguards. We continue to work with IRS, both legislatively and 


procedurally, to address interpretive differences between our agencies.


IRS Office of Safeguards will host a call in the near future to discuss its Publication 1075 


updates and answer your questions. Once a time is confirmed, we will notify you.


Please e-mail scollections@acf.hhs.gov if you have questions.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 22, 2016
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Submittal of OCSE-157 for FY 2016


DCL-16-16


Published: September 22, 2016 


DEAR COLLEAGUE LETTER


DCL-16-16


DATE: September 22, 2016


TO: ALL STATE IV-D DIRECTORS


RE: Submittal of OCSE-157 for FY 2016


Dear Colleague:


This is a reminder to state agencies administering child support programs under Title 


IV-D of the Social Security Act of the importance of the timely submission of Child 


Support Enforcement Annual Data Reports (OCSE-157) to OCSE. Initial reports are 


due by October 30, 2016, and revised reports are due no later than December 31, 


2016. You are required to use the Online Data Collections system (OLDC) to submit your 


reports. We are also reminding states of the importance of correcting and resubmitting 


any incomplete or unreliable child support data reported for FY 2015 and previous years, 


and of other circumstances under which states can resubmit data. States may resubmit 


previously reported data only if they fall into one of the following three categories:





• A state’s data for any lines were found to be incomplete or unreliable and are 


needed to show improvement in performance for any measure;





• A state’s data were found to be incomplete or unreliable for lines needed to 


compute a state’s Paternity Establishment Percentage (PEP), lines 5 and 6 (IV-D 


PEP) or 8 and 9 (Statewide PEP) for FY 2015, or lines 5 (IV-D PEP) or 8 


(Statewide PEP) for FY 2014; and








• A state is changing its PEP option from the Statewide (lines 8, 8a, and 9) to IV-D 


PEP (lines 5, 5a, and 6) or from IV-D to Statewide PEP for FY 2016. Data must be 


submitted on the FY 2016 OCSE-157 report for lines 5, 5a, 6, 8, 8a, and 9. In 


addition, if the state performance for FY 2016 is under 90 percent, the state must 


also submit a FY 2015 OCSE-157 report showing lines 5a and 6 (IV-D) or lines 8a 


and 9 (Statewide), if these data were not submitted previously or if the state wishes 


to revise data previously submitted.





States may revise previous reports by submitting new ones if they meet the above 


criteria; however, all final revised reports must be in the OLDC no later than December 


31, 2016, to be accepted.


Officials are also reminded to place the state name in the appropriate field, mark the 


report new or revised, and indicate which PEP the state has chosen.


To obtain a user ID and password to access the OLDC, please contact Adrienna 


Johnson at adrienna.johnson@acf.hhs.gov or (202) 401-9384, or the OCSE Division of 


Performance and Statistical Analysis at DPSAsupport@acf.hhs.gov.


State officials should review reports for accuracy and make sure all fields are completed. 


Again, initial reports are due by October 30, 2016, and all final revised reports must be in 


the OLDC no later than December 31, 2016.


If you have questions regarding this notice, please contact Dennis Putze at 


dennis.putze@acf.hhs.gov or (202) 401-4030.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 22, 2016
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Reviews 


DCL-16-17


Published: September 26, 2016 


DEAR COLLEAGUE LETTER


DCL-16-17


DATE: September 26, 2016


TO: ALL STATE IV-D DIRECTORS


RE: IRS Office of Safeguards Out-of-Cycle Reviews


Dear Colleague:


The IRS Office of Safeguards recently began conducting out-of-cycle reviews of certain 


agencies it identified to have one or more crucial issues that could pose risks related to 


compliance of safeguarding federal tax information.


To determine which agencies may have potentially high-risk issues, the Office of 


Safeguards is looking at several different factors captured in its reports case 


management system, including the timeliness of the state’s Corrective Action Plan and 


Safeguard Security Report responses and remediation of certain findings by the IRS’s 


targeted closure date.


In collaboration with OCSE, the Office of Safeguards will provide a teleconference 


briefing in the near future to discuss this new process in more detail. We will send the 


date and dial-in information once it is known.


Please contact Danny Markley at danny.markley@acf.hhs.gov if you have questions.


Sincerely,








Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers,


Comprehensive IV-D Tribal Directors


Last Reviewed: September 26, 2016
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FY 2017 Federal Offset and Pre-Offset 


Notice Program Fees


DCL-16-18


Published: September 26, 2016 


DEAR COLLEAGUE LETTER


DCL-16-18


DATE: September 26, 2016


TO: ALL STATE IV-D DIRECTORS


RE: FY 2017 Federal Offset and Pre-Offset Notice Program Fees


Dear Colleague:


We are pleased to announce the fiscal year (FY) 2017 fee for federal tax refund offsets 


will remain at $14.65 per offset. The fee for federal administrative intercepts will also 


remain at $15.00 per offset.


As required by law, Treasury’s Bureau of the Fiscal Service reviews its costs and offset 


fee structure annually to ensure operational costs are covered. Although not expected, if 


after this review Fiscal Service determines a change is required later in FY 2017, we will 


notify you.


We are also pleased to announce that the OCSE Pre-Offset Notice (PON) fee will remain 


at $0.52 per notice.


The federal FY begins on October 1 and ends September 30.


If you have questions, please contact the Federal Collections and Enforcement team at 


scollections@acf.hhs.gov.








Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 26, 2016
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Data Reliability Audit Requirements for 


FY 2016


DCL-16-19


Published: September 29, 2016 


DEAR COLLEAGUE LETTER


DCL-16-19


DATE:  September 29, 2016


TO: ALL STATE IV-D DIRECTORS


RE: Data Reliability Audit Requirements for FY 2016


Attachment:Data Submission Specifications Required for FY 2016 Data Reliability 


Audits


(https://www.acf.hhs.gov/sites/default/files/programs/css/data_reliability_audit_specifications_fy2016.pdf)


Dear Colleague:


The data submission specifications for the federal fiscal year (FY) 2016 Office of Child 


Support Enforcement (OCSE) Data Reliability Audits (DRAs), as required by Section 452


(a)(4)(C)(i) of the Social Security Act, are attached. Although the required submissions 


are due by the end of 10 business days after the beginning of calendar year 2017, we 


are providing the specifications as early as possible to coordinate with your information 


technology departments.


Because of the technical nature of the data specifications, it is important that you provide 


this DCL and the attachment to the staff developing the program that will produce the 


audit trails. The process used by the auditors to validate the audit trails depends on the 


table names, field names and data type agreeing with these specifications. Any deviation 


can affect the acceptance of the audit trails and the prompt initiation and completion of 


the audit.








DCL-04-02 (http://www.acf.hhs.gov/programs/css/resource/data-reliability-audit-process-auditing-less-


frequently-than-annually), Data Reliability Audit Process for Auditing States Less Frequently 


than Annually, dated January 21, 2004, describes when a DRA will be conducted. As 


stated in the DCL, when a state is not subject to a DRA, the Office of Audit will conduct a 


Data Reliability Review (DRR). Audit staff will follow the DRR process by conducting 


analytical procedures on Lines 1, 2, 5 and 6, or 8 and 9, 24, 25, 28 and 29, as outlined in 


DCL-04-02. Also, to review the Cost-Effectiveness performance indicator, we will 


evaluate whether selected amounts reported on the OCSE-34 and the OCSE-396 could 


be verified to the first level of state documentation.


The OCSE Office of Audit will continue to evaluate the completeness, reliability and 


security of performance indicator data reported by the states and the accuracy of the 


reporting systems used in calculating the performance indicators. This requires electronic 


files from each state that contain the complete, unduplicated child support case universe 


as of September 30, 2016, including all open IV-D cases, closed cases and non-IV-D 


cases, and the audit trails for each line on the OCSE-157 used in the computation of 


performance indicators. The specifications for these files are in the attached data 


submission requirements.


States must ensure that the universe and the performance indicator audit trails are in 


accordance with the OCSE-157 reporting instructions and our audit requirements 


because getting the data in a standard format from all states and territories will expedite 


the audit work. Submissions are required for both DRAs and DRRs. To safeguard your 


state’s data and ensure the integrity of the data, the database file of the universe and 


audit trails must be encrypted in a zip file using the following nomenclature:  XX16DRA 


(State abbreviation, Year, DRR, PAT as applicable). This file will be uploaded to the 


Child Support Portal by an authorized state user. The Portal will be ready to accept your 


database file of the universe and audit trails by the middle of January 2017.  As an 


additional safety measure, you must send the password for the encrypted zip file to the 


designated audit office in a separate communication.


We trust that you will be able to provide us with the audit trails in the suggested 


format. You have until December 31, 2016, to submit the final FY 2016 OCSE-157 report 


and January 31, 2017, to provide the associated audit trails. Additionally, corrected 


OCSE-157 reports for prior periods must also be received within the deadlines stated 


above.  States that are submitting corrected data from prior periods may want to refer to 


DCL-16-16 (http://www.acf.hhs.gov/css/resource/submittal-of-ocse-157-for-fy-2016), “Submitting the 








OCSE-157 for FY 2016 and Resubmitting Data for FY 2015,” dated September 27, 


2016. OCSE-157 reports for both the current and prior periods must be submitted 


through the Online Data Collections (OLDC) system, while the audit trails must be 


uploaded to the Portal by an authorized state user.


We urge all states to provide read-only system access to the auditors. Please have your 


systems staff contact the auditors to ensure that read-only remote system access is 


provided and functions properly. Read-only remote access to a state’s child support 


system allows the Office of Audit to review sample cases more efficiently and effectively 


in the data-testing phase of the audit. It enables a better allocation of scarce resources 


and results in less disruption of state and local child support operations. Read-only 


access is a requirement detailed in the OCSE State Systems Certification Review


(http://www.acf.hhs.gov/programs/css/resource/certification-guide-2009), available on the OCSE 


website.


If you have any questions or need our assistance as you work with systems staff to 


develop the audit trail file. If you have any questions regarding access to the Child 


Support Portal, contact Linda Boyer at Linda.Boyer@acf.hhs.gov or Kimberly Smith at 


Kimberly.Smith@acf.hhs.gov.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


Last Reviewed: September 29, 2016
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$118,384.73


Deposits/Credits


8/31 $2.66


Total Deposits $2.66


Debits


8/4 Traci McCaughey (photographer for annual meeting) $100.00


8/8 Embassy Suites (partial) $39,583.49


8/10 $102.29


Total Debits $39,785.78


$78,601.61


Credit card fees for July


Ending Wells Fargo Balance as of 8/31/2016


NATIONAL COUNCIL OF CHILD SUPPORT DIRECTORS


TREASURER'S REPORT


Activity August 1, 2016 - August 31, 2016


Beginning Wells Fargo Balance as of 8/1/2016


Interest Payment
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Welcome

· Existing Committee members and New Committee Members

· Explain Responsibility of Committee Members:

· Report back to region

· Share documents with them , as necessary

· Solicit feedback, as necessary

· You are the link to the NCCSD for the region

· Review the various committees of the NCCSD – additional committees may be added, as necessary

· Encourage to read by-laws sent by Wally	

· Also review the voting and quorum document and procedures for sending a designee to the EC in their place



Thank you for taking on this important role for NCCSD!



President’s Report



Want to briefly review accomplishments of NCCSD this past year and what still left to do:

· All states and territories passed UIFSA 2008

· Intergovernmental workgroup is working closely with OCSE on concerns NCCSD raised with the DRAFT AT on Interstate Case Payment Processing, including the 319(b) redirection issue.  Have requested a meeting with OCSE to discuss these concerns

· Verification of Employment – huge win on getting the 10-day notice requirement to the obligor removed when requesting a credit report

· Imputation survey – workgroup still working through the survey responses to tabulate the responses and hope to wrap up in the next couple of months.  Has been a huge effort to gain some perspective on what states are doing in this area and share those insights with OCSE

· Mentoring committee – outstanding work being done to hold regular calls with new directors (and some not so new) – schedule in-person trainings and working to organize mentors to assign to new directors.  Work continues.

· Background checks for FTI – still in holding pattern pending release of pub 1075

· Developed a new honorarium policy

· Working closely with OCSE on update of the self-assessment process.  NCCSD/OCSE workgroup is meeting on a regular basis

· Actively working to enhance the NCCSD website and move to a more user-friendly platform

· IRS audit committee is working to develop best practices to share with states

· NCCSD hosted a dinner for directors at the NCSEA policy forum in D.C. that was well received.




