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Monthly Executive Committee Call
Thursday, March 17, 2016
2:30pm to 4:00pm CDT
Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)
M I N U T E S
1. [bookmark: _GoBack]Roll Call – Present – Eaton (Pres.), McClure (Vice Pres), Burshem (Sec.), Fleming (Treas.), Dillon (R1), Risch (R2), Rice (R3), Morgan (R4), Jorgenson (R5), Andry (R6), Substitute (R7), Stockdale (R8), Yearsley (R10), Santilli (Past Pres.), Cohen (website Comm.), Griffin (Intergovernmental Comm.)

2. Welcome

3. Approval of Minutes –February 18, 2016 – Minutes adopted with no changes

4. Presidents Report – NCCSD/OCSE Leadership call 3/10/16 – Carol went over the attached President’s report which included the following topics:

· Strategic Plan
· 1115 Innovation Grants
· NPRM Release
· UIFSA 2008 and 319 Redirect
· System Training
· New Director Training

5. Treasurers Report – Attached.  Paid audio visual bill, and restaurant bill.  Completed finance report and paid taxes. 

6. Committee Reports –
· NCCSD Website - Jeff Cohen – Been working on last month.  Been challenging because of working with folks in India.  Using Word Press to develop site.  Cost to host is only $7 per month.  Next step is to create a few pages.  Jeff noted that as of the end of next month he is retiring.  But, he will have some free time and would like to see this project through to the end of the development.
· Finance – Jim Fleming – We are ready to begin taking registrations and as Carol Eaton mentioned we paid an honorarium in accordance with our new policy.
· Policy and Rules - Craig Burshem – Briefly discussed the DCL-16-03 and mentioned TDCL-16-02.
· Intergovernmental - Alisha Griffin – Committee met as a follow up to our meeting with the OCSE Commissioner and staff at the Policy Forum.  We are working on those case scenarios in which Section 319b would be used and put in a letter that would be sent to OCSE.  The case scenario would include all parties have left issuing state, parties live in different states, no debt owed to issuing state, no other IV-D cases in the issuing state and finally that custodial parent is receiving IV-D services in their state.  We are going to ask OCSE to do specific scenarios where 319b would be used.  
· Imputation – Jim Fleming – Committee had a meeting on March 1 to regroup after the Policy Forum.  Jim is dividing up the results of the survey to the members to review and comment on.  
· Mentor - Erin Frisch – No report – Carol said Erin is interested in having another session on leadership in conjunction with the Conference in June.
· IRS Audit – Pat Risch – Pat said they have a meeting scheduled for the 22nd.
· Conference Planning Committee – Carol Eaton – Coming along, getting ready to send out the registration information.  Looking at issues such as systems, imputation, predictive analytics, state legislation, new and creative things folks are doing with strategic planning.

7. New Business – 
· Request from Vicki to share contact information from researcher at Indiana University Bloomington– said it was okay to release email information of IV-D Directors.
· Jim mentioned email from Kate Richardson regarding update of Uniform Parentage Act to take into consideration changes in same sex marriages.
· TALX website has not been updated since change in law that no longer requires 10 day notice in order to secure a credit report.  Working with various individuals to get this done.
8. Old Business
· Carol asked Craig to come up with chart discussing by-laws and requirement for quorum and voting.
Attachments:
· Minutes (February 18)   Presidents Report   Treasurer’s Report   Policy and Rules Report 
By-laws 
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Monthly Executive Committee Call



Thursday, February 18, 2016



2:30pm to 4:00 pm CDT



Dial-in: 866-685-1580/Participant ID: 000 999 0244 (must use leading zeros)

DRAFT MINUTES

													



1. Roll Call – Carol Eaton (Pres.), Wally McClure (V.P.), Jim Fleming (Treasurer), Sharon Santilli (Past President), Patricia Risch (R2), Katie Morgan (R4), Trisha Thomas (R7), Liesa Stockdale (R8), Scott Lekan (R9), Kandee Yearsley (R10), Jeff Cohen (Website Committee), Erin Frish (Mentoring).

	Melody McKinley took the minutes for Craig Burshem.

2.  Welcome

3. Approval of Minutes – January 21, 2016

· Draft minutes approved. Craig will finalize and distribute.

· Jim suggested the committee review bylaws voting requirements. Carol will add to agenda for next meeting.

4. Presidents Report – no call with OCSE this month. No report.

5. Treasurers Report

Jim reviewed attached report – approved.

6. Committee Reports – 

· NCCSD Website – Jeff Cohen

Weekly call w/developers (Ciber) for a workable listserv. They are submitting a new proposal this week. Erin asked about timeframe for completion of new website. Jeff said this stage is taking longer than expected, but we can still put together a conference registration package any time. Erin has mentoring materials to add but has been waiting for new site. She and Jeff will discuss options.

· Finance – Jim Fleming

· Approved accountant’s annual report; annual corporate tax return has been filed.

· Recommend approval of proposed honorarium policy as set out in agenda. Bylaws permit the council to do what is appropriate for the well-being of the organization. Proposed policy allows flexibility for amount and most appropriate form of gift. Wally moved to approve policy; Liesa seconded. Motion carried.

· Policy and Rules – Craig Burshem

	No report.

· Intergovernmental – Alisha Griffin

Carol gave report in Alisha’s absence. The committee met with Vicki Turetsky and several OCSE members at the Policy Forum to discuss the 319B redirect issue to clarify its intent and appropriate use. Committee is drafting recommendations for OCSE. OCSE is not pushing the use of the 319B redirect; on the contrary, it should be used very rarely and only in limited circumstances. OCSE is working on payment guidance. Directors will talk more about defining scenarios for appropriate use. OCSE is amenable to utilizing technology for payment information rather than sending payment records. Good discussion; OCSE open to continued dialogue. Jim suggested creating a process flowchart. 

· Imputation – Jim Fleming

53 of 54 jurisdictions have responded to the survey. Jim will ask Craig to reach out to the Virgin Islands’ director again. Next committee meeting is 3/1/16 to begin reviewing responses. Hope to create a report for approval before or during annual meeting. Survey was helpful at Policy Forum and fit well into both the plenary and workshop sessions. Craig’s workshop used PollEverywhere, which was very interactive and informative.  Would like to include imputation on annual conference agenda.

· Mentor – Erin Frisch

· There were 20 people at new directors’ training at the Policy Forum; very positive feedback from participants. Committee is looking ahead to the NCCSD to consider doing it there as well, particularly since 2 topics–systems and leadership–weren’t addressed at Policy Forum training. Committee will send information to directors who participated and directors’ listserv to gauge interest and solicit other topic suggestions.

· Several new directors are interested in having a mentor. Erin and Jeff will discuss options for getting mentoring materials on website.

· IRS Audit – Carol Eaton

	Pat Risch and Eileen Stack have agreed to co-chair committee.



7. New Business

· Annual Conference 

· Planning – Carol said planning is underway for the annual conference. In addition to continuing the imputation and caseload discussions from the Policy Forum, suggested topics are strategic planning, enhancing collections, systems, and national legislation. Sponsor spotlights will be included as well. High level agenda and registration forms will come out sometime after March 1. 

· Insurance Coverage – Carol said Embassy Suites requires $1 million in insurance coverage, which would cost around $1,000; however, they have also said since the conference is for a governmental agency, they would not require it.   She asked whether the group should play it safe and pay for the coverage or look elsewhere. Several folks thought the cost for coverage was reasonable and worthwhile. Katie moved to pay to cover risk. Pat seconded. Motion carried.



8. Old Business

· Rule on Offset – Jim talked to Ann Coffin from Florida; she is sending a rough draft of Florida’s comments. Jim will forward to committee. Jim moved that Carol have authority to approve and sign comments expressing general support but indicating preference for moving from 6 months to 30 days. Trisha seconded. Motion carried.

· Carol asked if committee members would prefer 60 minute meeting time, but several folks expressed preference for 90-minute block, so it will be remain the same.



Attachments:

· Minutes (January 21, 2016)

· Treasurer’s Report
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NCCSD

National Council of Child Support Directors



OCSE Policy and Media Releases                                                                                                                                                                                                                                   Monthly OCSE Releases 2016

March 2016

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		1

		DCL

		DCL-16-03

03/02/2016

http://www.acf.hhs.gov/programs/css/resource/state-child-support-annual-certification-statement-2016 

		DCL-16-03:  State Child Support Annual Certification Statement

The annual Certification Statement for security and privacy program for State Child Support Agencies is due.

		Yes

The State Child Support Annual Certification Statement must be signed by the state IV-D director or designee and returned no later than April 30, 2016.



		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		1

		Tribal Policy

		TDCL-16-02

03/03/2016

http://www.acf.hhs.gov/programs/css/resource/quadrennial-review-of-guidelines 

		TDCL-16-02:  Quadrennial Review of Child Support Guidelines

OCSE wants to remind tribal child support programs that the child support guidelines must be reviewed and revised, if appropriate, at least once every four years according to 45 CFR 309.105(a)(4). If revisions were made to the guidelines, the tribes must submit a tribal IV-D plan amendment and include a copy of the new guidelines.



		Yes

Please inform the designated OCSE Regional Program Specialist of your schedule for conducting the quadrennial reviews. 

		





		



		3/3/16

		Media

		Save the Date-Tribal Consultation

		ACF/HRSA Tribal Consultation and Native American Grantee Meeting

When:  June 20-24, 2016

Where:  Paragon Casino and Resort, Marksville, Louisiana 71351

		http://www.acf.hhs.gov/node/50049 

		



		

		Grants

		N/A

		

		

		



		

		

		

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		03/03/16

		Chirp-The latest Behavioral Buzz

		http://www.acf.hhs.gov/programs/css/news/the-latest-behavioral-buzz 

		The latest issue of Behavioral Buzz is available.  In this issue you can learn about using reminders and other behaviorally informed techniques to increase child support payments. 

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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February 2016

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		2

		DCL

		DCL-16-01

02/05/2016

http://www.acf.hhs.gov/programs/css/resource/guidance-about-third-party-verification-of-employment-providers 

		DCL-16-01:  Guidance about Third-Party Verification of Employment Providers

In December 2015, Congress enacted the Fixing America’s Surface Transportation FAST Act (P. L. 114-94).  Section 80001 of the FAST Act, “Request for Consumer Reports by State or Local Child Support Enforcement Agencies” amends section 604(a)(4) of the Fair Credit Reporting Act (FCRA).   

Under this amendment to FCRA, child support agencies can send Verification of Employment (VOE) requests directly to third-party providers without first sending notice to the noncustodial parent.  The new law eliminates a requirement that child support agencies notify the noncustodial parent at least 10 days prior to requesting information from a consumer report agency.

		Yes

States may need to revise their policy to address the elimination of the 10 day notification to the noncustodial parent. 

		





		

		

		DCL-16-02

02/10/2016

http://www.acf.hhs.gov/programs/css/resource/2016-comment-period-nmsn-part-a-omb-0970-0222 

		DCL-16-02:  Comment Period- NMSN Part A- OMB 0970-0222

OCSE published Notice 81 FR 3147 in the Federal Register on January 20, 2016 advising that there is a 60-day comment period for Part A of the National Medical Support Notice (NMSN).



		Yes

The comment period expires on March 20, 2016.

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		1



		Tribal Policy

		TDCL-16-01

2/22/2016

http://www.acf.hhs.gov/programs/css/resource/tribal-access-to-the-fpls 

		TDCL-16-01:  Tribal Access to the FPLS

In Section 302 of the Preventing Sex Trafficking and Strengthening Families Act of 2014, it provides the authority for the Tribal IV-D programs to access the Federal Parent Locator Services (FPLS). In this TDCL it describes the process for the Tribal IV-D programs to access the FPLS.



		Yes

The Tribal IV-D program has several steps that they have to take in order to gain access to the FPLS.  

		





		News Releases



		2/16/16

		Media

		Save the Date-Employer Symposium

		The fourth Child Support Employer Symposium is scheduled on May 5, 2016, in Myrtle Beach, SC in conjunction with the Eastern Regional Interstate Child Support Association (ERICSA) annual conference.

		http://www.acf.hhs.gov/programs/css/news/save-the-date-employer-symposium-may-5-2016 

		



		

		

		

		

		

		



		

		Grants

		N/A
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		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		02/01/16

		Chirp-CFED releases scorecard

		http://www.acf.hhs.gov/programs/css/news/cfed-releases-scorecard 

		The Corporation for Enterprise Development has released its 2016 Assets & Opportunity Scorecard. 

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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Listen


Quadrennial Review of Child Support Guidelines


TDCL-16-02


Published: March 3, 2016 


Information About: Tribal Child Support Agencies


Topics: Federal Reporting, Tribal Plan


Types: Policy, Tribal Policy


TRIBAL DEAR COLLEAGUE LETTER


TDCL-16-02


DATE:  March 3, 2016


TO:  Tribal Child Support Directors


RE:  Quadrennial Review of Child Support Guidelines


Dear Colleague:


With this letter, we remind tribal child support programs that the regulation at 45 CFR 309.105(a)(4) (https://www.gpo.gov/fdsys/granule/CFR-2012-


title45-vol2/CFR-2012-title45-vol2-sec309-105) requires the tribal IV-D plan to indicate that the child support guidelines will be reviewed and revised, if 


appropriate, at least once every four years.  Therefore, you should inform your designated OCSE Regional Program Specialist of your schedule for 


conducting these quadrennial reviews. 


In accordance with 45 CFR 309.35(e) (https://www.gpo.gov/fdsys/granule/CFR-2010-title45-vol2/CFR-2010-title45-vol2-sec309-35), when tribes 


make revisions to their guidelines, they must submit a tribal IV-D plan amendment and include a copy of the new child support guidelines.  Section 309.60


(b) (https://www.gpo.gov/fdsys/granule/CFR-2011-title45-vol2/CFR-2011-title45-vol2-sec309-60) indicates that tribes are responsible for ensuring that 


all approved IV-D functions are carried out properly, efficiently, and effectively.


Please contact your designated OCSE Regional Program Specialist if you need technical assistance.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  ACF/OCSE Regional Program Managers


Last Reviewed: March 3, 2016





Page 1 of 1





Quadrennial Review of Child Support Guidelines | Office of Child Support Enforcement |...





3/13/2016





http://www.acf.hhs.gov/programs/css/resource/quadrennial-review-of-guidelines








UFFICE OF CHILD SUPPURT ENFURBEMENT

of the Administratio










image3.emf

DCL-16-01 02052016.xps




DCL-16-01 02052016.xps

Listen


Guidance about Third-Party Verification of Employment Providers


DCL-16-01


Published: February 5, 2016 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies, Employers


Topics: Employer Responsibilities, Verification of Employment


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-16-01


DATE:  February 5, 2016


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


RE: Guidance about Third-Party Verification of Employment Providers


Dear Colleague: 


In December 2015, Congress enacted the Fixing America’s Surface Transportation FAST Act (https://www.congress.gov/114/bills/hr22/BILLS-


114hr22enr.pdf) (P. L. 114-94).  Section 80001 of the FAST Act, “Requests For Consumer Reports By State Or Local Child Support Enforcement 


Agencies,” amends section 604(a)(4) of the Fair Credit Reporting Act (FCRA).


A key provision of the new law eliminates a requirement that child support agencies notify the noncustodial parent at least 10 days prior to requesting 


information from a consumer reporting agency if determining the appropriate level of payments or enforcing a child support order, award, agreement, or 


judgment.  State agencies were previously required to provide a notice, by certified or registered mail to the noncustodial parent’s last known address, 


which advised the noncustodial parent that a report would be requested from a consumer reporting agency.  Under this amendment to FCRA, child support 


agencies can send Verification of Employment (VOE) requests directly to third-party providers without first sending notice to the noncustodial parent.


Many employers contract with companies to respond to VOE requests from a variety of sources, including child support agencies.  Several companies 


offering this service are considered consumer credit reporting agencies and, therefore, are subject to the FCRA.  However, child support agencies always 


1


have the option to send VOE requests directly to the employer.


This Dear Colleague Letter supersedes DCL-12-12, issued in September 2012, which clarified FCRA requirements that applied to third-party VOE requests 


in effect at that time.  The new law eliminates barriers for child support agencies, employers, and third-party VOE providers to effectively and efficiently 


provide employment information needed to establish, modify, and enforce support orders.


The revised FCRA language will improve child support agencies’ ability to quickly verify a noncustodial parent’s employment status and income, which will 


result in more child support for families.


If you have questions, please contact your OCSE Regional Office.


SUPERSEDED MATERIAL: DCL-12-12 (http://www.acf.hhs.gov/programs/css/resource/third-party-verification-of-employment-providers-and-fair-


credit)


INQUIRIES: ACF/OCSE Regional Program Managers


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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1


Section 466(c)(1)(C) of the Social Security Act mandates states to have laws in effect requiring employers to promptly respond to and provide information 


on the employment, compensation and benefits of an NCP, including VOE requests.


Last Reviewed: February 5, 2016
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Listen


2016 Comment Period - NMSN Part A - OMB 0970-0222


DCL-16-02


Published: February 10, 2016 


Information About: State/Local Child Support Agencies


Topics: Medical Support, National Medical Support Notice


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-16-02


DATE: February 10, 2016


TO: ALL STATE IV-D DIRECTORS


RE: 2016 Comment Period - NMSN Part A (OMB No. 0970-0222)


Dear Colleague:


In an effort to synchronize the expiration dates on National Medical Support Notice (NMSN) Parts A and B, the Department of Labor (DOL) published 


Notice 80 FR 72990 (https://www.federalregister.gov/articles/2015/11/23/2015-29746/proposed-extension-of-information-collection-requests-


submitted-for-public-comment) in the Federal Register on November 23, 2015 to request public comments on Part B.  OCSE published Notice 81 FR 


3147 (https://www.federalregister.gov/articles/2016/01/20/2016-00889/proposed-information-collection-activity-comment-request) on January 20, 


2016 to synchronize the expiration date only for Part A.  Although we are not proposing any changes to Part A, there is a 60-day comment period that 


expires on March 20, 2016. 


We anticipate improvements to children’s health care coverage options in the next few years; therefore, we are reviewing the medical child support 


enforcement statute and rules to identify any modifications necessary to support these efforts.  As a result, we will not make immediate changes to the 


NMSN or automate the form.


In response to states’ concerns, and to avoid making new investments in medical support enforcement to comply with regulatory requirements that may 


become obsolete, OCSE in coordination with DOL, plans to renew the existing NMSN Parts A and B without change.  The current forms are available at 


www.acf.hhs.gov/programs/cse/forms (http://www.acf.hhs.gov/programs/cse/forms).  Tribal child support programs are not required to use these 


forms.


As stated in previous policy guidance, states have flexibility in implementing medical support policy; however, state child support agencies must continue to 


provide medical child support enforcement services in compliance with all statutory requirements, including Sections 452(f) and 466(a)(19) of the Social 


Security Act. 


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


      Tribal IV-D Directors


Last Reviewed: February 10, 2016
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Listen


Tribal Access to the FPLS


TDCL-16-01


Published: February 22, 2016 


Information About: Tribal Child Support Agencies


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Tribal Policy


TRIBAL DEAR COLLEAGUE LETTER


TDCL-16-01


DATE: February 22, 2016


TO: ALL TRIBAL IV-D DIRECTORS


RE: Tribal Access to the FPLS


Dear Tribal Colleague:


On September 29, 2014, the President signed Public Law 113-183, the Preventing Sex Trafficking and Strengthening Families Act of 2014 (Act).  Section 


302 of the Act provides the authority and this TDCL describes the process for Tribal IV-D programs to access the Federal Parent Locator Service (FPLS).  


BACKGROUND


The Federal Office of Child Support Enforcement held the following series of telephone calls, meetings, and tribal consultations concerning the FPLS.


• On October 16, 2014, OCSE hosted a Tribal Directors call to discuss Section 302 of the Act.  During the call, we described access to the FPLS 


through the Child Support Portal to include the National Directory of New Hires (NDNH), Federal Case Registry (FCR), DoD Entitlement information, 


and external locates.  External locates are matches that are completed with other federal agencies.


• On January 14, 2015, we sent an email to the Tribal Directors listserv to inform directors that we were analyzing tribal access to key FPLS functions 


using the federal Child Support Portal. 


• On April 15, 2015, I sent a Dear Tribal Leader Letter inviting tribal leaders to engage in consultation on Section 302 of the Act.  The letter provided 


information to register to attend the consultation and an option to participate remotely.  On April 17, 2015, we sent an email to the Tribal Directors 


listserv, sharing information about the consultation.


• On April 22, 2015, the Federal Register [80 FR 22525 (https://www.gpo.gov/fdsys/pkg/FR-2015-04-22/pdf/FR-2015-04-22.pdf)] published a notice 


announcing the consultation.  


• On May 15, 2015, ACF Leadership notified ACF Principals and Tribal Leaders that the ACF Tribal Consultation scheduled for May 21, 2015, was 


postponed due to low registration numbers.  OCSE immediately sent an email to the Tribal Directors listserv about this postponement, and advised 


that the OCSE consultation would continue as planned.


• On June 9, 2015, I met with Tribal Directors during a lunch meeting at the National Tribal Child Support Association conference.


• On June 19, 2015, additional information was sent to the Tribal Directors listserv.


• On June 30, 2015, a Tribal Directors conference call was held to discuss FPLS fees.


• On July 22, 2015, the Tribal Consultation report was distributed via the Tribal Directors listserv and posted on the OCSE website.


• On August 14, 2015, a Tribal Directors conference call was held to review the Security Agreement.


HOW TO GAIN ACCESS TO THE FPLS


1.  The tribe must submit an independent security self-assessment to OCSE.  OCSE will review the self-assessment to determine compliance with the 


appropriate security measures.
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An independent self-assessment, also called an independent security assessment, is performed by a competent independent evaluator who is well versed 


in Information Assurance and IT cybersecurity technology, processes, and methodology to validate existing security controls and make a determination of 


a general security posture of an IT system.


An unbiased, outside entity must conduct the independent security assessment.  The independent security assessment must include information on the 


security controls defined within a documented security agreement and detailed findings (if any) and recommendations to improve the tribal child support 


agency’s plans, procedures, and practices.  The tribal child support agency must make a report of such an independent assessment available to OCSE for 


review and approval prior to obtaining access to the FPLS.


The following assessments are acceptable:


•  Internal Revenue Service Safeguard Review Report; 


• Social Security Administration Independent Verification and Validation;


• A review conducted by an independent tribal auditing organization; or


• A review conducted by an independent auditing firm outside the tribal organization/agency.


2.  OCSE will forward the Security Agreement, which includes the tribal-specific fee, to the Tribal Director.  We will also include a Reimbursement 


Agreement with instructions and payment options to remit payment. 


3.  The Tribal Director will return both the signed Security Agreement and the Reimbursement Agreement.  Fees must be paid upon receipt of the invoice, 


but no later than 90 days of signing the agreement.  This may be done by check, credit card or electronic funds transfer.  Instructions on how to remit 


payment will accompany the invoice. 


4.  Once the Security and Reimbursement Agreements are executed, OCSE will contact the tribe to coordinate training.  OCSE will provide each tribe with 


technical assistance and training via webinars.  Once training is completed, tribes can begin to access the FPLS.


What FPLS data will tribes be able to access through the Portal?


• National Directory of New Hires (NDNH) – New Hires, Quarterly Wage and Unemployment Insurance 


◦ The NDNH is the national registry of employment, wages, and unemployment application and benefit information.  The registry receives 


approximately 625 million wage records from state workforce and federal agencies and 35 million unemployment applications or benefit records 


from state workforce agencies each year. 


◾ $760 million in child support collections is attributed to NDNH matches in 2015


• Federal Case Registry (FCR) – IV-D and non-IV-D cases 


◦ The FCR is a nationwide registry of child support cases.  It contains 20 million case records, and information on 27 million parents and 21 million 


children. 


◾ Tribal programs are not required to send tribal case information to the FCR; however, the programs will benefit from the information contained in 


the FCR.


• External Locates – Federal agencies 


◦ External locate matches provide data from other federal agencies.  These include: 


◾ Department of Defense – provides information on active duty personnel, reservists, and retired military personnel


◾ Department of Veterans Affairs – provides information on beneficiaries


◾ Federal Bureau of Investigation – provides information on active, inactive, and retired employees


◾ Social Security Administration – provides disability and retirement income; Supplemental Security Income; death information and prisoner 


information on 5,407 federal, state and local facilities


• DOD Entitlement Application - Entitlement information for active and reserve service members 


◦ DoD Entitlement is an application on the Portal that allows tribes to request military entitlement information for noncustodial parents, putative 


fathers, and custodial parents. It may only be used to establish or modify child support orders.


If you have questions, need additional information or wish to begin the process of receiving FPLS data through the Child Support Portal, please contact 


Linda Boyer, Data Access and Security Manager, Division of Federal Systems, Office of Child Support Enforcement at Linda.Boyer@acf.hhs.gov or (202) 


401-5410.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers
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State Child Support Annual Certification Statement


DCL-16-03


Published: March 2, 2016 


Information About: State/Local Child Support Agencies


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


Tags: Safeguarding


DEAR COLLEAGUE LETTER


DCL-16-03


DATE:  March 2, 2016


TO:  ALL STATE IV-D DIRECTORS


RE:   State Child Support Annual Certification Statement


ATTACHMENT:  State Child Support Annual Certification Statement 


(https://www.acf.hhs.gov/sites/default/files/programs/css/state_cs_annual_certification_statement_2016.pdf)


Dear Colleague:


The federal Office of Child Support Enforcement’s security and privacy program requires state child support agencies to annually affirm continued 


compliance with the Security Agreement and the Automated Systems for Child Support Enforcement certification guide by executing the attached 


Certification Statement.


The security and privacy program is designed to protect Federal Parent Locator Service data and confidential child support program information.


The Certification Statement must be signed by the state IV-D director or designee and returned no later than April 30, 2016, by fax, e-mail, or traceable 


mail to:


Linda Boyer


Information Systems Security Officer


Division of Federal Systems


Office of Child Support Enforcement


Administration for Children and Families


U.S. Department of Health and Human Services


330 C Street, SW


Washington, DC 20201


E-mail:  Linda.boyer@acf.hhs.gov


Fax: 202-401-5553


Phone: 202-401-5410


Thank you for your continued commitment to serving the needs of our nation’s children.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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[bookmark: _GoBack]National Council of Child Support Directors - By-Laws



[bookmark: art1]ARTICLE I - NAME

This organization shall be known as the National Council of Child Support Directors. 

[bookmark: art2]ARTICLE II - PURPOSES 

This Council is established: 

 

A. to promote the development of legislation and/or policies which will have a positive effect upon the Title IV-D Child Support Program and upon the operation of the Uniform Interstate Family Support Act or similar acts in the several states and foreign nations; 

B. to provide a forum for State IV-D Child Support Directors to discuss common problems and solutions associated with program administration, interstate and international cooperation, federal-state-local relations, and other matters as deemed important; 

C. to provide a structured medium for communicating with federal agencies the views, opinions or consensus of the Council on selected issues, and for maintaining a continuing dialogue with federal agencies on matters of concern or interest to the Council; 

D. to act independently on any matter before the Council and implement any decision of the Council in any manner as provided for in these Bylaws or as may be deemed appropriate by the Council; and 

E. to perform other acts as the Council may from time to time decide are necessary for the operation, promotion and well-being of the organization. 

Funds collected by the Council are to be used solely for expenses related to these purposes.

 

[bookmark: art3]ARTICLE III - MEMBERSHIP AND VOTING RIGHTS 

A. Membership on the Council is open to the director of the IV-D child support enforcement program of each state and territory. 

B. Each state and territory, through its director, has one vote on the Council. When a director is not present at a meeting of the Council, the director may designate a person who shall have full privileges of membership for purposes of that meeting. 

C. Honorary memberships shall be recommended by the Nominating Committee. Honorary members shall not have voting privileges. 

D. Officers and members of the Executive Committee must be members of the Council. 

[bookmark: art4]ARTICLE IV - OFFICERS AND DUTIES 

A. The officers of the Council shall be a President, a Vice-President, a Secretary, and a Treasurer.

B. The President shall preside at all meetings of the Council and the Executive Committee. The President may appoint such committees and committee chairs as deemed necessary to carry out the activities of the Council. All Committees so appointed will continue to exist until the President dissolves the Committee. The President shall reconfirm Committee chairs or appoint new chairs at the beginning of his/her term of office. The President shall sign all letters, position papers, and other documents of the Council, and shall cause a copy of each to be sent to each member of the Council. In the event of a vacancy in the office of Vice-President, Secretary, or Treasurer the President shall appoint someone from the Executive Committee to complete the remainder of the term of office. This action shall be ratified by the Executive Committee. 

C. The Vice-President shall carry out the duties of the President in the absence of the President at any meeting of the Council or Executive Committee, and shall succeed to the Office of President upon the resignation of the President, or upon a vacancy in the Office of the President as decided by the Executive Committee. The Vice-President shall carry out such additional duties as the President may direct. 

D. The Secretary shall prepare a summary of the events and actions that take place at each meeting of the Council. This summary shall be completed within thirty days of the conclusion of the meeting.  The Secretary shall also prepare a summary of events and actions that take place at each meeting or conference call of the Executive Committee. Such summaries shall be completed within twenty-one days of the conclusion of the meeting or call. Copies of summaries from all meetings and calls shall be distributed to all Council members electronically, via either e-mail or posting on the NCCSD website.  The Secretary shall serve as Parliamentarian during all meetings.  When the Secretary is unavailable for a meeting, the President may appoint a Parliamentarian for that meeting.  

The Secretary shall be the custodian of the Bylaws, Resolutions, and Minutes of the Council for the current year. Upon the conclusion of the year, the original records mentioned above as well as the financial records, and other records as deemed appropriate by the President for the year concluded, will be stored, along with all previously archived Council records, in storage in a location determined by the Executive Committee. Such records will be placed into storage after the completion of the annual review of the financial records and the filing of the taxes. Copies of all of the Council’s records for the year completed will be forwarded to the incoming Secretary by October 31.  Copies of the prior year’s Council records, as requested, will also be sent to the incoming President.

E. The Treasurer shall have a review of the Council financial records conducted, and completed by January 15 each year.  The Treasurer shall establish an independent member review committee within the NCCSD to sign off on the financial review.  The Treasurer shall ensure that all appropriate federal and state income tax forms are filed by February 15 each year, and that all forms and any fees due to state of Incorporation are filed timely.  The Treasurer shall be the custodian of the financial records of the Council for the current year.  Treasurer shall deposit all funds belonging to the Council in an account, and shall report the current balance and any past financial transactions at each meeting of the Council and Executive Committee.  Any disbursement of Council funds by the Treasurer must have the prior approval of the President. The Treasurer shall carry out the duties of the President in the absence of the President, Vice-President and Secretary at any meeting of the Council or Executive Committee, and shall succeed to the Office of President upon the resignation of the President, Vice-President, and Secretary or upon a vacancy in the Office of the President, Vice-President, and Secretary as decided by the Executive Committee.

F. In the event that all four Council officers resign at the same time, or there are vacancies in all four Council officer positions as decided by the Executive Committee, then the Executive Committee shall elect a President, Vice-President, Secretary, and Treasurer from among members of the Executive Committee, and the Officer thus elected shall serve out the remainder of each unexpired term of office.

[bookmark: art5]ARTICLE V – ELECTIONS

The President, Vice-President, Secretary, and Treasurer shall be elected by a majority vote of the members, in attendance in person and via conference call, at the Annual Meeting of the Council. 

A. During the Annual Meeting of the Council, and after the election of the President, Vice-President, Secretary, and Treasurer, the members, in attendance in person and via conference call, from each federal region shall caucus and elect by majority vote one representative to the Executive Committee. This representative may also be the President, Vice-President, Secretary, Treasurer or the immediate Past President. In the event that a federal region representative is no longer able to serve on the Executive Committee he or she shall designate an interim replacement in writing to the President within 20 calendar days. The interim representative shall be confirmed in writing by the President and shall serve until such time as the Council members from the affected federal region elect a permanent replacement. In the event that an interim representative is not so designated, the President shall appoint an interim representative. 

B. The term of office for all persons elected or appointed shall coincide with the Federal Fiscal Year immediately following the election.  An elected Treasurer’s term shall be two years.

[bookmark: art6]ARTICLE VI - EXECUTIVE COMMITTEE 

A. The Executive Committee shall be composed of the President, Vice-President, Secretary, Treasurer, the immediate Past-President and a representative from each federal region, unless the President, Vice-President, Secretary, Treasurer and/or the immediate Past-President have been duly elected to also serve as their respective federal region representative. 

B. The Executive Committee is authorized to act for the Council between meetings of the Council, and shall meet upon the call of the President, or upon receipt by the President of a written request for a meeting from a majority of the Executive Committee. The President or Secretary shall issue notice of all Executive Committee meetings. 

C. The Executive Committee may take a position on any issue and take action in support of its implementation or defeat, with the approval of a two-thirds majority of either the Executive Committee or of those Council members who respond to a request for their respective positions. Notice of any such actions approved shall be transmitted to all Council members together with a count of the number responding and of the votes for or against. 

D. Any member of the Executive Committee, except the President, Vice-President, Secretary, Treasurer and immediate Past-President, who is unable to attend a meeting of the Executive Committee may designate a Council member from his or her federal region to attend that meeting, and that designated person shall have the same authority to act at that meeting as the Executive Committee member whose place is being temporarily taken. This designation must take place in writing before that meeting and a copy of the written designation must be provided to the President and the remaining Council members from the affected federal region. 

E. All motions duly seconded shall be decided by majority vote, except as provided in paragraph C of this Article. A quorum shall be one more than half of the Executive Committee. No action may be taken by the Executive Committee unless a quorum is present. 

F. Individual members of the Executive Committee shall not be bound on any matter by the actions of the Council. In expressing a position that is different from an official position of the Council, individual members shall not represent their position as the position of the Council. 

[bookmark: art7]ARTICLE VII - NOMINATIONS 

The President shall appoint a three-member nominating committee to nominate candidates for President, Vice-President, Secretary, and Treasurer, in addition to which nominations shall be received from the floor.  The Nominating Committee may also, from time to time, recommend someone for honorary membership.

[bookmark: art8]ARTICLE VIII - MEETINGS 

A. Meetings are open to Council members or their designees. State or county representatives may attend upon invitation of the IV-D director of that state or territory. Other groups or individuals may attend Council meetings only by invitation of the President. There shall be an Annual Meeting of the Council and such other meetings of the Council during the year as the President may call. All members of the Council shall receive thirty days written notice of each Council meeting by the President or by the Secretary, when directed by the President. The notice requirement may be waived by the President for good and sufficient reasons. 

B. The business of the Annual Meeting of the Council shall include:

•	Report of the President

•	Report of the Secretary

•	Report of the Treasurer

•	Old Business

•	Report of the Nominating Committee

•	Election of Officers and Federal Region Representatives

•	New Business



C.  The President must prepare a budget of anticipated revenues and expenditures for the annual meeting of the Council no later than January 1st and for such other called meetings of the Council at least one month prior to the event. The President must seek approval of the Executive Committee for the budget, and for any subsequent change to budgeted expenditures exceeding ten percent (10%) in total, before obligating or incurring any related expenses.  Actual expenditures must not exceed budgeted expenditures by more than 10%.



 

[bookmark: art9]ARTICLE IX - COUNCIL ACTION 

A. At a duly called meeting to the Council, the presence of 34% of the members, in attendance in person and via conference call, shall constitute a quorum. 

B. The Council, voting at any duly called meeting, may take any action to further the purposes of the Council as set forth in Article II. All motions duly seconded shall be decided by a majority vote. 

C. In order to be considered at a meeting of the Council, a proposed resolution must be received by members at least two weeks prior to the meeting, with sufficient copies for each member of the Council attending the meeting. This requirement may be waived by a vote of at least 60 percent of members, in attendance in person and via conference call. 

[bookmark: art10]ARTICLE X - CONFLICTS OF INTEREST 

A. Individual members of the Council shall not be bound on any matter by the actions of the Council. In expressing a position that is different from an official position of the Council, individual members shall not represent their position as the position of the Council. 

B. Donations in cash or in kind from any private entity shall only be used for the annual meeting of the Council and shall be limited to a value of $1,500 from each entity per year.  The Council or members acting on behalf of the Council will not accept donations for any other meeting or purpose except for other uses approved by the Council.

 

[bookmark: art11]ARTICLE XI- AMENDMENTS 

A. These Bylaws may be amended at a meeting of the Council properly noticed under Article VIII. A. 

B. In order to be considered at a meeting of the Council, all proposed amendments must  be sent to members at least two weeks prior to the meeting, with sufficient copies for each member of the Council attending the meeting. This provision may be waived by the unanimous consent of those members of the Council, in attendance in person and via conference call. 

 



C. Upon the majority vote of those members of the Council, in attendance in person and via conference call, amendments shall be adopted. 

[bookmark: art12]ARTICLE - XII ADOPTION 

These Bylaws were adopted on Saturday, September 13, 1980, at the 1980 Annual Meeting of the Council in San Francisco, California, and amended on Wednesday, May 5, 1982, at the 1982 Annual Meeting of the Council in Bethesda, Maryland, and further amended on Friday, May 4, 1984, at the 1984 Annual Meeting of the Council in Washington, DC, and further amended on May 18, 1985, at the 1985 Annual Meeting of the Council in Washington, DC, and further amended on May 4, 1999, at the Annual Meeting of the Council in Traverse City, Michigan, and further amended on July 20, 1999, at the APHSA Meeting in Washington, DC, and further amended on August 8, 1999, at a meeting of the Council in Chicago, IL., and further amended on July 30, 2000, at a meeting of the Council in San Diego, CA., and further amended on February 2, 2003 at a meeting of the Council in Washington, D.C, and further amended on May 27, 2003 at the annual meeting of the Council in Chicago, IL., and further amended on May 23, 2004 at the annual meeting of the Council in Hood River, Oregon, and further amended on June 5, 2005 at the annual meeting of the Council in Savannah, Georgia, and further amended on May 20, 2007 at the annual meeting of the Council in Galloway, New Jersey, and further amended on June 13, 2010 at the annual meeting of the Council in New Orleans, Louisiana and further amended on July 1, 2013 at the annual meeting of the Council in Washington, D.C..
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                                                       NCCSD Presidents Report

The monthly OCSE/NCCSD Leadership conference call took place on March 10, 2016 at 2:00 PM CST. 

Attendees:

NCCSD:  President Carol Eaton and Vice President Wally McClure.   

OCSE:   Vicki Turetsky, Donna Bonar, Yvette Riddick, Sheila Drake, Barbara Lacina, Ragavan 

The following issues were discussed:

· Strategic Plan – Barbara Lacina advised that the comments from the Policy Forum are being incorporated and the final plan will be ready in a couple of weeks.  



· 1115 Innovation Grants – Barbara Lacina indicated they are working on the upcoming funding for the 1115 grants and have also updated the forecast in grants.gov.  It will give some idea as to the direction they will be going with the grants. She encouraged states to look at the updated forecast.  Office of Grants Policy is doing the final review. 



· NPRM – Vicki Turetsky advised it does look like they are going forward with the rule, the question now is the timing.  It is close to being ready to send to OMB.  There is considerable flexibility on the timing.  They have commitment from the administration to move the rule forward and only 9 months left to get it done.  They are working on a role out and training plan.



· UIFSA 2008 and 319Redirect – Yvette Riddick stated they are in the process of writing the AT.  It was more complex than originally anticipated.  She missed the meeting in D.C. but did hear the concerns from NCCSD about the 319(b) redirect provisions and asked what/when NCCSD would be coming back to OCSE with feedback.  Advised the directors that met with OCSE in D.C. will be meeting next week to talk about what is next, but that we were re-assured to hear that OCSE also agrees that the 319(b) provision is one that should be used very rarely, and in fact, we couldn’t even come up with a situation in which it would be used during the meeting. Advised it would be helpful for OCSE to come out with that same message to states.

Vicki asked if it would be helpful for states to have an in-person training on UIFSA 2008 and whether they would come on our own dime?  Advised we did discuss UIFSA 2008 as a possible panel topic during the planning for the Annual meeting and didn’t feel that this was a needed topic at this time.  Yvette indicated they are re-vitalizing the state training liaisons to coordinate  communication with OCSE on the revised intergovernmental forms.  Yvette indicated the UIFSA training could possibly involve the interstate staff as well.



· Systems Training – Vicki indicated they have wondered about in today’s technology, what does a single statewide system need  in a world of components.  There are consortias, conversion of the model tribal system to modular components, and more states are collaborating (region 9 is looking at a joint collaboration for a common statewide system) and Vermont did an extensive study of the model tribal system using the certification guide and gave feedback of what needed improved.  Region 3 is looking at a consortia to explore payment tools such as kiosks, payments machines, etc.   



Vicki asked if there was interest in states coming into DC (on our own dime) to spend some time talking about what these various system replacement possibilities look like and where we go from here?  Wally advised if it was broad in terms of the whole system, as well as modularizing, affordability, etc. then we think there would definitely be interest.    Vicki advised would need to figure out where this is on the NCCSD agenda for the future.



· New Director Training – Vicki indicated that she has received positive feedback on the training and thanked NCCSD for partnering with OCSE to deliver the training.  Looking at how to go forward.  Lashawn Scroggins and Erin Frisch are talking about how to do a leadership component for new directors as part of the Annual Conference in June.



Sheila asked if 1-2 states sharing best practices or lessons learned as part of these potential trainings would be helpful.  Advised it is always helpful to hear from other states that have already been through it. 
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$91,076.26


Deposits/Credits


2/29 $2.44


Total Deposits $2.44


Debits


2/10 $5.00


2/10 AV charges at Capitol Hilton for new director training $1,871.36


2/16 Spring dinner at Vidalia (total charge, one guest yet to pay) $4,608.00


2/17 Accountant fee for annual review and tax return $2,255.75


Total Debits $8,740.11


$82,338.59Ending Wells Fargo Balance as of 2/29/2016


NATIONAL COUNCIL OF CHILD SUPPORT DIRECTORS


TREASURER'S REPORT


Activity February 1, 2016 - February 29, 2016


Beginning Wells Fargo Balance as of 2/1/2016


Interest Payment


Credit card fees and charges for January






