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Monthly Executive Committee Call
Thursday, November 19, 2015
2:30pm to 4:00pm CDT
Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)
[bookmark: _GoBack]M I N U T E S
1. Roll Call - Present
Carol Eaton (Pres.), Craig Burshem (Sec.), Jim Fleming (Treas.), Patricia Risch (R2), Jeff Jorgenson (R5), Trisha Thomas (R7), Scott Lekan (R9), Sharon Santilli (Past Pres.) Invitees present: Jeff Cohen, Erin Frisch
2. Welcome
3. Approval of Minutes –October 15, 2015
· Jim had correction for the committee roster he is listed on the intergovernmental committee but should not be – Carol said she would remove his name.
· No other adjustment to the minutes.
4. Presidents Report – Carol and Wally participated in the October 28 call with OCSE.
· SSA payments – Discussed EFT SDU e-flash #15-07 issued on October 18, 2015 regarding the SSA December 2015 2nd file.  OCSE recognized that the blast was not necessarily in line with the rules or regulations but that it is an unusual situation that comes up  periodically and state would deal with as they see best.  Kim Smith has spoken to the auditors to keep on their radar.
· Unemployment and income withholding – This was a recommendation from the National Strategic Planning Workgroup.  Twelve states have an informal process for their unemployment insurance agencies to accept income withholding orders from other states.  Sharon says her state has done in the past but ran into a distribution problem because Unemployment agency was sending to her state instead of the state requesting the wage withholding.  Jim said his state accepts income withholding from other states.  OCSE is concerned that if they go out to try to pursue a fix it may jeopardize the informal process that is working for 12 states.  Technically, you are supposed to have an agreement in place with every state and the state Unemployment agency can charge you for implementing the wage withholding order.  After discussion, we decided that yes it would be helpful for OCSE to help facilitate discussions with creating a streamline process to implement.
· TANF Reauthorization and work participation rates - Wally wanted to have a discussion about work participation rates as explained further in the president’s report.
· Medicaid referrals - Barbara Lacina looking for comments/feedback from the states in regards to ways the child support program improves the family’s well-being and health outcomes and specific data on improved performance in the child support program as a result of the CMS referrals.  Jim commented it would be nice to get this info from the National level.
· IRS Reg change -  The proposed regulation might be finally moving forward.
· OCSE move -  Planning to move to end of November.
5. Treasurers Report
· Three times is the charm to refund money back to a certain state and not have it come back from their SDU because they did not know what account to credit it to.
· Renewed web domain, could only renew for one year – but Jim will receive an email reminding him to renew next year.
· Account balance is $92,714.71  
6. Committee Reports –
· NCCSD Website - Jeff Cohen
· Had conversation with our vendor Ciber.  They have signed contract and they have sent a statement of work.  Next step is to convene committee members and talk about what we want to see, what features and how to review work vendor does – basically how we want to manage the rest of the project.  
· Finance - Jim Fleming
· All documents to complete the annual fiscal review were sent to our accounting firm.  Should be sending out final report next week.
· Policy and Rules - Craig Burshem
· November was a quiet month.  Remind folks to look at October for audit and IRS requirements.
· Intergovernmental -  Alisha Griffin
· Carol stated that we have finally landed on where to go on the redirection issue.  We are supposed to meet tomorrow.  We are waiting for a draft from Alisha.  We need to pin OCSE down on the scope of redirection and the fact pattern.  We want to get comments to OCSE before they come out with something on redirection.    Doesn’t say what to do with cash – it only applies to income withholding orders.  Does not seem to accomplish what was originally intended by OCSE.  We hopefully will be writing a letter to OCSE explaining our position.  
· Imputation  – Jim Fleming
· Good conference call on October 27th.  Continued to work our way through the draft. Cancelled the November call because we are at the point that we need to read and comment.  I hope to give draft to committee next week prior to our call.
· Mentor - Erin Frisch
· We are making progress on scheduling the new directors training in conjunction with the NCSEA policy forum.  We will be using NCSEA’s registration tool.  Erin will be sending out the registration link to the new IV-D Directors; if you want to register you must use this link.  The content for the training has changed slightly.  Since there are so many new directors we have decided to repeat the original OCSE training that was provided almost three years ago.  This training covered the OCSE financial management and collaboration and negotiation.  The financial management training will be covered on Saturday afternoon and the collaboration and negotiation training on Sunday morning.  Everything will wrap up by noon on Sunday.  NCSEA did reserve a block of rooms for Saturday night for those who want to attend the training.  Center for Families and Children is going to provide cost for the trainers.
· IRS Audit – Carol Eaton
· Still figuring out who to chair the group.  Will be sending out list soon.
7. New Business
· Unemployment and Income Withholding (follow-up from leadership call with OCSE)
· Policy Forum meeting in February – Sent notice out to see who might be attending.  36 responses.  20 yes, 6 no, and 10 waiting for travel approval.  Reception will be on Friday evening.  Everyone is okay with Vidalia restaurant – just a block away, food good.  Carol will work with Jim on setting that up.  Will invite OCSE and NCSEA folks.  We agree will be an informal meeting with no agenda.
· Jeff Jorgenson asked about what to share with the other IV-D directors in the region.  Jim said he usually forwards the agenda and attachments to the folks in his region.
8. Old Business
Attachments:
· Minutes (October 15)   Treasurer’s Report   Committee Overview (updated) 
President’s Report (October 28)   OCSE Releases
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Monthly Executive Committee Call

Thursday, October 15, 2015

2:30pm to 4:00pm CDT

Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)

A G E N D A

1. Roll Call



		Present



		

		Carol Eaton (Pres.), Wally McClure (V.P.), Craig Burshem (Sec.), Jim Fleming (Treas.), John Dillon (R1), Patricia Risch (R2), Benidia Rice (R3), Katie Morgan (R4), Jeff Jorgenson (R5), Lisa Andry (R6), Trisha Thomas (R7), Liesa Stockdale (R8), Katie Jarillo on behalf of Kandee Yearsley (R10), Sharon Santilli (Past Pres.) Invitees present: Jeff Cohen and Alisha Griffin



		

		





2. Approval of Minutes –September 24, 2015 minutes were approved without change.



3. Presidents Report – There was no president’s report as the meeting with OCSE was postponed to October 28, 2015.  



4. Treasurers Report – Jim provided the Treasurer report a copy of which is attached.  Report was approved without objection.



5. Committee Reports – Review Membership and Goals/Charge of each Committee

· NCCSD Website - Jeff Cohen

At last meeting the board approved to proceed with the SharePoint site. The vendor is processing the contract and should have it back within the week.  Jeff will set up a conference call with the committee members to see the progress of what is being developed.  The charge of the committee is to create a site that maintain NCCSD documents including historical documents, such as the bylaws, minutes, etc.  It will also have the capability to have a tab for each of the committees work.



The Mentor Committee is interested in when the new site will be up and running as they are interested in putting mentor documents on the site.  Jeff suggested the possibility of making the Mentor Committee page a priority and will reach out to Erin Frisch. 

· IRS Offset – Carol Eaton  

No report from Ann’s committee. However, Carol indicated that she thought the committee’s work is complete.  Recommendation is if the IRS regulation comes out, then we could organize a group to review and respond to the proposed regulation.  Based on Ann’s recommendation and with no objection the committee is disbanded.

· Finance - Jim Fleming

Jim’s stated that his committee needs to prepare and review the annual report - verify income and expenses.   In addition, Jim said he would like to establish a process for providing honorariums when tragedy occurs with a board member or immediate family of a board member.  

Jim’s recommendation is to continue the finance committee.

· Policy and Rules - Craig Burshem

Craig explained the charge of the committee to create a monthly summary of all policy/media releases from OCSE.  He suggested the committee continue.

· Intergovernmental -  Alisha Griffin

Alisha commented that almost all of the states have passed UIFSA 2008, there may be four states/U.S. territories that are still working to pass legislation.  She explained the charge of the committee is looking at ways we can improve interstate practices.  Examples include case management, ways to escalate when state cannot get a response from the other state, issues with currency exchange and keeping track of the agreed arrears, issue of redirection of the payments when parents and child no longer live in state that issued order.  We agreed this committee should continue and Alisha indicated there may be an opportunity to broaden the committee once she determines who is still on and who isn’t from the current list of members. 

· Imputing Income  – Jim Fleming

The committee is meeting every two weeks and is busy working on drafting a survey on imputation.  The committee hopes to have a final product by spring.  The committee met last Monday and got about a quarter of the way through the draft survey.  Once the survey has been conducted and the results analyzed the committee can disband. 

· VOE – Carol Eaton

Thought was that since the VOE legislation has passed the house and is now at the Senate we could go ahead and disband this committee.  Looks like Congress may fix the problem.  It is agreed that the committee will disband.

· Mentor – Carol Eaton

Erin continues to work with OCSE on the training for new IV-D directors to be held in conjunction with the NCSEA policy forum in February.



6. New Business

· Renewal of NCCSD domain name – Our domain name expires in December – it is an annual renewal – Jim is checking to see if it can be renewed for 3 years.  Jim made motion, Wally second and Board approves the $19.95 annual cost to renew the domain name for up to 3 years.

· Erin Frisch previously raised an issue regarding formation of a committee on sharing IRS audit findings across states.  We are seeing inconsistent audit findings from region to region.  Wally summarized the feelings of the group that this was a great idea.  There is the concern that our IRS audit is confidential and not to be shared.  The thought was that we could share audit findings without divulging the state that received the audit finding and thus protect the confidentiality.  Something for the attorneys to review.  Katy from S.C. agreed great idea.  John CT commented that the security position used to be a part-time job has now become a fulltime job and that any sharing of finding would be welcomed.  We discussed Carol sending out an invite and asking for one person from each region.

· Accountant Services for NCCSD – Jim commented that we need board approval to hire the accountant to review the books for another year.  Jim made the motion to retain the accountant for another year, Lisa seconded the motion.  Motion carried with no objection.

· Carol mentioned that Wally wanted to talk about the TANF Workforce Investment Act.  Wally had left the call – will follow up with him.

· Carol discussed the issue of whether or not we need to talk with OCSE about the EFT-SDU e-flash #15-07 dated 10-8-15 on how SSA payments in December 2015 should be applied.  OCSE agrees with the directive despite the fact that it is contrary to their own regulations that requires the processing of payments within 2 days.  Carol will discuss on her next call with OCSE.

7. Old Business

· None

Attachments:

· NCCSD Agenda October 2015

· Minutes (September 24)   

· Treasurer’s Report   

· Committees Overview 









[bookmark: _MON_1507528386][bookmark: _MON_1507527651]



image4.emf

2015-09 Treasurer's  Report.pdf




2015-09 Treasurer's Report.pdf




$92,863.94



Deposits/Credits



9/30 $2.79



Total Deposits $2.79



Debits



9/11 $5.00



Total Debits $5.00



$92,861.73



Pending Items



$5.00



Credit card fees and charges for September



Ending Wells Fargo Balance as of 9/30/2015



Credit card fees and charges for October



NATIONAL COUNCIL OF CHILD SUPPORT DIRECTORS



TREASURER'S REPORT



Activity September 1, 2015 - September 30, 2015



Beginning Wells Fargo Balance as of 9/1/2015



Interest Payment
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NCCSD Committees – Overview


October 2015





Website Committee:


Chair:  Jeff Cohen


Members:  Pam Lowry, Lisa Andry, Katie Morgan, Craig Burshem, Carol Eaton, Kate Cooper-Richardson 


Charge:  Provide an informative and easy to use means of communication for all NCCSD members that will improve collaboration capability between state child support programs; improve unstructured information management capabilities; and provide access to outside entities via a secure extranet site.


IRS Offset Committee:


Chair: Ann Coffin


Members:  Terrlyn Smock, Steve Veno, Alisa Comber, Erin Frisch, Wally McClure, Dina Thompson, Steve Byrom, Jim Fleming, Mary Schumacher, Mary Bartolomucci


Charge:  Organize efforts across state child support program for calls with  OCSE, create briefing papers and/or legal opinions that states could use concerning federal tax fraud, with special emphasis on the legality of the IRS reversing offsets, consolidates best practices on identifying and tracking offsets that could be based on potentially fraudulent returns and reports used to track the impact on states and share and coordinate any special requests or opportunities from OCSE or other entities concerning federal tax fraud.


Recommendation:  It is believed that the work of this committee is complete and if IRS/BFS/OCSE decides to issue a draft regulation and implement changes, at that point, it could be determined if someone will be identified to review and develop comments on behalf of NCCSD,  if that is desired?


Finance Committee:


Chair: Jim Fleming


Members:  Carol Eaton, Sharon Santilli, Benidia Rice, Garrett Jacobs 


Charge:  Serve as the independent member review committee to sign-off on the annual financial review, make recommendations to the Executive Committee on the financial policies of the Council and retention of outside accountant to conduct the annual review, and review upon request the insurance needs of the Council in advance of the annual meeting.  A pending item for the Finance Committee is to recommend a policy for honoraria in the event of the death of a Council member or a council member’s spouse or family member.


Policy and Rules Committee:


Chair:  Craig Burshem


Member: Jim Fleming 


Charge:  Collect all of the OCSE policy and media (ATs, DCLs, PIQs and chirps) each month and provide a document that summarizes what they are, if there is a due date and a link to the document for all IV-D directors 


Intergovernmental Committee:


Chair: Alisha Griffin


Members:  Craig Burshem, Eileen Stack, Karen Sanderson, Chad Dexter, Carol Eaton, Clifford Smith, Ronda Hausser, Troy Meyer, Betsy Riley, Sharon Santilli, CD Fisher, Wally McClure, Jim Fleming,  Patsy Thacker, Fredericke Cook, David Castagnola, Kit Ward and Kristen Donadee 


Charge:  Discuss sharing of best practices across states, exchange of currency, international and interstate case management escalation, redirection of payments, and policy and program impacts of conversion from UIFSA ‘96 to ‘08 and ‘01 to ‘08


Imputation Committee:


Chair:  Jim Fleming


Members:  Craig Burshem, Alisha Griffin, Jeff Jorgenson, Wally McClure, Rebecca Perez, Kate Richardson, Benidia Rice, Sharon Santilli, Eileen Stack, Liesa Stockdale 


Charge:  Form a committee to address the issues, develop a survey of state practices and advise OCSE


Verification of Employment (VOE):


Chair:  Laurie McGrath (retired)


Members:  Amy Clayman, Carol Eaton, Jim Fleming, Liesa Stockdale, Thomas Mato, Martha Fitzwater 


Charge:  The group dates back to when Laurie McGrath, Jim Fleming and Carol Eaton represented all directors in a call with the American Payroll Association and OCSE (Sherry Grigsby) on VOE issues, including the Work Number.  Numerous efforts have occurred since then to move this issue forward including writing letters to various entities from NCCSD and from various states. 


Recommendation:  Believe the charge of the committee is complete as there is now legislation to move the issue forward in Congress which was recently passed by the House and is now waiting action by the Senate and is being closely monitored by members of the NCCSD EC?


Mentor Committee:


Chair:  Erin Frisch


Members: Craig Burshem, Kate Cooper Richardson, Jim Fleming, Kristie Langley 


Charge:  create a program to provide professional support to child support directors as they grow in their careers as well as serve as the facilitators of the program.
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Monthly Executive Committee Call


Thursday, October 15, 2015


2:30pm to 4:00pm CDT


Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)


A G E N D A


1. Roll Call





2. Welcome





3. Approval of Minutes –September 24, 2015





4. Presidents Report





5. Treasurers Report





6. Committee Reports – Review Membership and Goals/Charge of each Committee


· NCCSD Website - Jeff Cohen


· IRS Offset - Ann Coffin


· Finance - Jim Fleming


· Policy and Rules - Craig Burshem


· Intergovernmental -  Alisha Griffin


· Imputing Income  – Jim Fleming


· VOE – Carol Eaton


· Mentor - Erin Frisch


7. New Business


· Renewal of NCCSD domain name – Needs a Vote


· Discussion regarding formation of a committee on sharing IRS audit findings across states


· Accountant Services for NCCSD - Tentative


8. Old Business


Attachments:


· Minutes (September 24)   Treasurer’s Report   Committee Overview
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Monthly Executive Committee Call


Thursday, September 24, 2015


3:30pm to 5:00pm EDT


Dial-in: 877-679-7915 / Participant ID: 41038213


MINUTES


1. Roll Call


Craig substituting for Wally called the roll:


Present:


Carol Beecher, Craig Burshem, Jeff Cohen, Carol Eaton, James Fleming, Erin Frisch, Alisha Griffin, Scott Lekan, Katy Morgan, Byron Van Paten, Benidia Rice, Patricia Risch, Sharon Santilli, Liesa Stockdale, Trisha Thomas, Mary Weatherill. 


Not present:


Charles Bryson, Ann Coffin, John Dillon, Jeff Jorgenson, Wally McClure, Eileen Stack, Kandee Yearsley.


2. Welcome


Sharon welcomed the existing executive team and the new executive team members.  She explained the responsibilities of being a member of the executive team.  The need to report back to your region and solicit their input when necessary.  





She discussed the various committees that we have and that additional committees have been added when necessary.





She encouraged the new members to read the bylaws that incoming President Carol Eaton sent out last week and to become familiar with the current NCCSD website www.nccsd.net .  Jim recommended that members read the procedure in the bylaws for sending a designee to meetings that you are unable to attend.





Sharon went over briefly some of the many accomplishments of NCCSD over the last year including:


· The IRS committee’s work, chaired by Ann Coffin, on the limitation on reversals and the draft IRS regulation that has not yet been promulgated.


· The comments the NPRM committee, chaired by Carol Eaton, drafted to respond to the OCSE Notice of Proposed Rule Making.  This was clearly a monumental task.


· NCCSD sent letters to the staff on the Senate Finance and House Ways and Means committees citing support for the NPRM and in response to S. 1525 and HR 2688.


· Established a new IV-D mentoring committee, chaired by Erin Frisch, the purpose is to work with OCSE on establishing a program for training new IV-D Directors.


· NCCSD hosted a IV-D dinner at the Policy Forum.


· Held the NCCSD conference in May at the newly renovated Marriott in beautiful Newport Rhode Island.  We had great vendor sponsorship and a 133 attendees.


3. Approval of Minutes –August 20, 2015


Approved with two changes to delete the last sentence of the President’s report the begins “Sharon…meeting about…” and delete under the IRS Offset report the second sentence in the third bullet that begins ““Previous reversals” and “BGG??? ….”


4. Presidents Report


Carol attended the OCSE call so gave the report:


OCSE reminded us of the new round of competitive demonstration and evaluation grants to be awarded in late fiscal year 2016.  There are three upcoming discussion sessions (Sept. 15, 22 and 24) and encouraged states to participate.


  


Discussed Pub.1075 requirements.


 OCSE has an interest in what requirements may be put on the states regarding the security background checks and fingerprinting.  They suggested that we may want to include the larger community to have more leverage with the IRS.  





Many states have raised concerns about the need to pass legislation to implement these changes.  In addition, some states that have a union workforce may have to negotiate contract modifications.  General feeling is that he IRS does not care what burdens these requirements place on the states.





It was clear that the IRS was leaving the criteria of whether you hire someone with a criminal record to the states protocol.  Several concerns that the IRS will come back later and put further restrictions limiting hiring of convicted individuals based on the crimes committed.  





OCSE mentioned that they are working with Erin on the Mentoring program.





OCSE wanted to know if there are any comments or issues with the changes to the Workforce Innovation and Opportunity Act (WIOA).





OCSE stated that the NPRM is going through final clearance.





OCSE staff are moving in October and there may be some difficulty contacting them during the move.


5. Treasurers Report





Jim reviewed the attached budget report. The current fund balance of $92,863.94 leaves NCCSD in good shape financially. We still have surplus funds. We have an additional $400 from a duplicate payment. There was a $5.00 charge which is a monthly credit card fee for having a dormant account. Motion to accept the treasurer report was made by Carol and seconded by Liesa.  Passed unanimously. 





6. Committee Reports


· IRS Offset Chair- Ann Coffin - No committee report


· Finance Chair- Jim Fleming


· The issue previously reported regarding an IRS fee was resolved after our accountant talked to the IRS and they agreed to waive the fee.  


· OCSE Update on Policy and Rules Chair- Craig Burshem


· DCL 15-13 came out this month, stating that the federal offset and pre-offset notice program fees will remain unchanged at $14.65 and .52.  


· Intergovernmental Committee- Chair Alisha Griffin


· Had a meeting last month and have another meeting scheduled for tomorrow.


· Discussion on redirect of payments. Next steps to consolidate concerns into a recommendation and to bring to the Executive Board.


· Imputing Income Committee –Chair Jim Fleming


· We had a very good discussion at the last meeting and should make quite a bit of progress at our next meeting.


· Next meeting is scheduled for September 30, 2015. 


· VOE Committee Update- Jim Fleming


· Nothing to report.


· Mentor Committee- Erin Frisch


· Erin mentioned there are 30 new IV-D directors in the last 5 years and discussed the three components of the mentoring program including:


i. Monthly calls – the “Newby” call.  Considered as a “safe” place to ask questions that they may not want to put out to the whole IV-D director universe.


ii. Training Component – Working with OCSE and NCSEA to get it scheduled at the February policy forum.


iii. Mentoring relationships – linking experienced IV-D directors with new IV-D directors.


· Had trouble with NCCSD website, just got email two days ago with the name of the web support person.


· Created page on website for Mentors and Mentees to sign up for training.


· Training will be on Saturday and Sunday at the end of the policy forum in February.  Sharon said they hope they give people a lot of advance warning and don’t provide notice at last moment.  Erin said she is pushing OCSE and NCSEA to keep things moving.  Erin did hear from about 20-25 directors that they would be interested in the participating in the training.  Working with Ann Marie Ruskin on food, extra room nights etc.


· The curriculum will be “collaboration and contracting.”  OCSE is looking for several directors volunteers to co-present and Erin will also be looking for additional directors to present.


· Erin is encouraging and soliciting directors to be mentors for specific skills they can sign up via the website. 


· Website Committee – Jeff Cohen


· Background – Currently have a website based on Google sites – we have quite a bit of information and folks can add information such as contact info.  Committees have the ability to add documents, minutes, etc.  In addition, we have had a problem with our list serve –works okay but we have had problems with folks replying to all etc. We are looking for new list serve that would archive discussion threads.  We would also like to have folks register for our conference through the website.


· So we put out a bid and have a response.  Contract would be a time and materials contract which would allow us to focus on the items we think are most important.  Also, we want the flexibility in the new site to make changes such as adding pages without a lot of technical support.


· Total cost of the project not to exceed $18,532.60. Sharon asked if we have a list of priorities.  Jeff referred to the spreadsheet for the different things that can be done.  At the core, we would be creating the site and templates.  Jeff said he thinks that the committee will need to prioritize and determine what is the most important to get done.


· Sharon asked about the registration – Jeff said there are vendors that have sites already done for you – you merely fill in the information about the conference and embed the vendor tool into our site.  The vendor processes the transactions and provides us real time data on the numbers and dollars.  The fee for us is on a per ticket basis – cost about $2 per person.  Essentially it is prebuilt and totally hosted.  Sharon asked Jim how that compares to what we have paid in the past.  Jim explained that the $2 fee would be in addition to the credit card fee.  Jim stated that the $2 fee might actually come down to a buck or a buck and a half.  His thought is that would be much cheaper than trying to build the functionality into our new website.


· Jim commented that we all are going to have to make a commitment to use the site and not fall back on using email or the old list serve.  Jim does have a fear that our users may not take the time to learn to use the site.  


· Sharon raised the concern about paying for the website.  Jim said he felt confident that we will be able to cover the cost.


· Craig said he liked the idea of not polluting our email but wondered about the ability to have the list serve notify us – all directors will have option to how often they receive notifications, daily, weekly or monthly.  Also, Jeff said if you want to reply the reply goes to the discussion board and not everyone - even if the person replying wanted to a reply all they would not be able to.  But those of us who remain subscribe will get notice that there has been an exchange on the topic.  The great thing is the discussions will be retained and you can search for a topic.


· We may want to provide a training session at one of our meetings.


· Jeff moved to accept and enter into the contract as amended with the new rate for the contract manager of $110 per hour with the understanding that the contract shall not exceed $18,532.60.  Carol seconds the motion.  Motion passes unanimously.


· Jeff had a couple of question – name on contract who is signing on behalf of the organization – is it the president or treasurer.  Sharon signs on behalf of the organization – probably Carol Eaton needs to sign as new President.


· Jeff would like to have additional members, Katy and Craig volunteer to help on the committee.


7. New Business- CMS information


· Erin – In our last Newby call we were talking about the IRS safeguard reviews.  We thought it might be a good idea to get all of our safeguard directors in touch with each other to compare notes as often we get different findings on the same issue.  Erin said it might strengthen our voice to be able to respond as a block.  Carol will put on as an agenda item for next month.


· Sharon thanked everyone for a great year and for all the hard work from the committees and everyone.  “It has been a privilege and an honor to serve as your President.”


· Sharon made motion to adjourn.


Attachments:


· August 20, 2015 minutes


· NCCSD President’s Report 


· Treasurer’s Report    
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$92,861.73


Deposits/Credits


10/16 Return of uncashed refund check $60.00


10/30 $2.88


Total Deposits $62.88


Debits


10/13 $5.00


10/15 Honorarium for outgoing NCCSD president $125.00


10/21 Renewal of web domain registration $19.90


10/28 $60.00


Total Debits $209.90


$92,714.71


Reissue of refund check - cashier's check


Ending Wells Fargo Balance as of 10/31/2015


Credit card fees and charges for October


NATIONAL COUNCIL OF CHILD SUPPORT DIRECTORS


TREASURER'S REPORT


Activity October 1, 2015 - October 31, 2015


Beginning Wells Fargo Balance as of 10/1/2015


Interest Payment
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NCCSD Active Committees – Overview

Updated October 2015



Website Committee:

Chair:  Jeff Cohen

Members:  Pam Lowry, Lisa Andry, Katie Morgan, Craig Burshem, Carol Eaton, Kate Cooper-Richardson 

Charge:  Provide an informative and easy to use means of communication for all NCCSD members that will improve collaboration capability between state child support programs; improve unstructured information management capabilities; and provide access to outside entities via a secure extranet site.

Finance Committee:

Chair: Jim Fleming

Members:  Carol Eaton, Sharon Santilli, Benidia Rice, Garrett Jacobs, Michele Cristello and Trisha Thomas 

Charge:  Serve as the independent member review committee to sign-off on the annual financial review, make recommendations to the Executive Committee on the financial policies of the Council and retention of outside accountant to conduct the annual review, and review upon request the insurance needs of the Council in advance of the annual meeting.  A pending item for the Finance Committee is to recommend a policy for honoraria in the event of the death of a Council member or a council member’s spouse or family member.

Policy and Rules Committee:

Chair:  Craig Burshem

Member: Jim Fleming 

Charge:  Collect all of the OCSE policy and media (ATs, DCLs, PIQs and chirps) each month and provide a document that summarizes what they are, if there is a due date and a link to the document for all IV-D directors 







Intergovernmental Committee:

Chair: Alisha Griffin

Members:  Craig Burshem, Eileen Stack, Karen Sanderson, Chad Dexter, Carol Eaton, Clifford Smith, Ronda Hausser, Troy Meyer, Betsy Riley, Sharon Santilli, CD Fisher, Wally McClure, Patsy Thacker, Fredericke Cook, David Castagnola, Kit Ward and Kristen Donadee 

Charge:  Discuss sharing of best practices across states, exchange of currency, international and interstate case management escalation, redirection of payments, and policy and program impacts of conversion from UIFSA ‘96 to ‘08 and ‘01 to ‘08

Imputation Committee:

Chair:  Jim Fleming

Members:  Craig Burshem, Alisha Griffin, Jeff Jorgenson, Wally McClure, Rebecca Perez, Kate Richardson, Benidia Rice, Sharon Santilli, Eileen Stack, Liesa Stockdale 

Charge:  Form a committee to address the issues, develop a survey of state practices and advise OCSE.  

Mentoring Committee:

Chair:  Erin Frisch

Members: Craig Burshem, Kate Cooper Richardson, Jim Fleming, Kristie Langley 

Charge:  create a program to provide professional support to child support directors as they grow in their careers as well as serve as the facilitators of the program.
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                                                       NCCSD Presidents Report

The monthly OCSE/NCCSD Leadership conference call took place on October 28, 2015 at 10:00 AM CST. 

Attendees:

NCCSD:  President Carol Eaton and Vice President Wally McClure

OCSE:   Commissioner Vicki Turetsky, Donna Bonar, Sheila Drake, Barbara Lacina, Linda Diemeke, Sherri Grigsby, and Kim Smith 

The following issues were discussed:

· SSA Payments – Discussed the EFT SDU e-flash #15-07 issued 10-8-15 regarding the SSA December 2015 2nd file and the guidance provided by OCSE to that the first payment should be applied to current for December and the second payment should be applied to current for January which is contrary to the OCSE rules/regulations regarding payment processing/distribution.

 OCSE advised that this was not intended as guidance but more as a FYI.  This same issue has happened in the past (December ‘09, August ’12 and December ’15) and will likely happen again. They advised the same thing happens with DFAS as well.

OCSE advised that these types of things are outside of their control and although they would want us to follow the rules/regulations, recognize that when these types of things happen there is no remedy for this and some flexibility is needed.  They recognize that states will handle these payments as they are able and the system allows.

Kim Smith with OCSE Audits advised that she has forwarded the e-flash to the audit staff to let them know that this will be an exception and to keep on their radar as they are reviewing for audits down the road.

· Unemployment and Income Withholding – Sherri Grigsby indicated there was a recommendation from the National Strategic Planning workgroup to require unemployment insurance agencies to accept income withholdings from any state.  The Department of Labor already requires this to occur as long as there is an agreement in place between the state and the UI agency and the state pays the agency a fee for the intercept.

Twelve state UI agencies will accept direct from any state child support agency today.  OCSE reached out to see if there were agreements in place today and fees being paid.  No agreements or fees were being paid in almost all cases.  What heard is that the volume was so low that more problematic to set up a payment structure than what would gain.  In order to implement going forward, each state would need to set up an agreement with each state’s UI agency to accept the income withholding.

OCSE has discussed how this could be streamlined, i.e. develop an agreement template for all states to use, work with UI to accept a single national agreement, etc.  however the fee issue is more problematic.  Agencies don’t have a lot of money (i.e. could the systems manage, etc.).  

OCSE is happy to continue to research this issue, but don’t want to make the issue with the 12 states that it is currently working for worse.  Want to know how NCCSD would like to proceed?  Agreed would discuss with NCCSD and get back to OCSE.

· TANF Reauthorization and work participation rates – Wally indicated that TANF Reauthorization is working through Congress and his umbrella agency asked for feedback and he would like to see TANF agencies be able to count a non-custodial parents work participation rate if the child is a TANF recipient.  He wanted to know what OCSE thinks of such a change?  Vicki indicated there is openness to taking another look at policy in this area; however, it would require rulemaking and this administration have run out of time.  Vicki indicated she could take it up with OFA and then their counterparts could work on the issue through the transition.  Wally asked if it was an issue in rules or law?  Vicki stated analysis would need to be done, but the rule we have is regulatory by statute.  Wally asked if it would be problematic to try and get the law clarified?  Vicki replied that would be the most straight forward thing to do and there is some openness to looking at TANF statute on the hill.  There is some interaction between TANF and who should pay for services.  It would be safer to do once the rule is out when you think about sources for funding services.     



· Medicaid Referrals – Barbara Lacina reminded us that discussions are continuing with CMS regarding opportunity to enhance the Medicaid referral process – notwithstanding the limitations on the application process.

Barbara Lacina stated they are still interested in hearing from states in regard to what ways the child support program improves the family’s well-being and health outcomes and specific data on improved performance in the child support program as a result of the CMS referrals.  There will be a meeting later in November and would be helpful to have some feedback from the states prior to that time.  Barbara will send an email with the specific type of information that would be helpful and then Wally will share with the states to see if we can gather some data before the meeting.



· IRS Reg change – Donna indicated Treasury, IRS and OCSE met on 10-19 regarding the regulation moving forward. There was a follow-up call on 10-27 with Treasury, IRS and HHS and there was concurrence on the language – each legal counsel will be taking to their operational staff.  The regulation will be issued as interim final with a 60-day comment period.  Not sure if taking comments or final on initial publication but will clarify.  System changes are pretty much ready.  Need to get through final clearance process of Treasury and HHS secretary.  HHS secretary clearance should be quick.  The goal is to be published and in pace before next tax processing year.  



Vicki indicated the goal is to align the process with our distribution timeframes, i.e. if the state is liable for repayment of payment, going to provide cover for that.  Having discussion on the interplay of IRS processing and OCSE distribution timeframes.  Have ultimate goal of families getting dollars within regulatory timeframes.

· OCSE move – planning to move the end of November – Thanksgiving weekend.  Will be teleworking from mid-November to early December (November 25-December 2?)
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NCCSD

National Council of Child Support Directors



OCSE Policy and Media Releases                                                                                                                                                                                                                                   Monthly OCSE Releases 2015

November 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		

		DCL

		N/A

		

		

		



		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		11/10/15

		Media

		Save the Date-Employer Symposium

		The fourth Child Support Employer Symposium is scheduled on May 5, 2016, in Myrtle Beach, SC in conjunction with the Eastern Regional Interstate Child Support Association (ERICSA) annual conference.

		http://www.acf.hhs.gov/programs/css/news/save-the-date-employer-symposium-may-5-2016 

		



		

		

		

		

		

		



		

		Grants
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		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		11/2/15

		Chirp-WIOA Toolkit

		http://www.acf.hhs.gov/programs/css/news/wioa-toolkit 

		Heartland Alliance has developed a toolkit on how to implement the new workforce legislation and increase opportunities for jobseekers facing barriers.

		



		11/6/15

		Chirp-Violence assistance program helps veterans

		http://www.acf.hhs.gov/programs/css/news/violence-assistance-program-helps-veterans 

		The Intimate Partner Violence Assistance Program was established by Veterans Affairs to help all female veterans who have experienced some form of intimate partner violence.

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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October 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		3

		DCL

		DCL-15-15

10/06/2015

http://www.acf.hhs.gov/programs/css/resource/revised-security-self-assessment-tool 



		DCL-15-15:  Revised Security Self-Assessment Tool

OCSE has revised the Security Self-Assessment Tool for state agencies receiving FPLS data.  Questions have been added to assess your compliance with OCSE’s security requirement as well as strengthen state’s security program. This update supersedes the version that was released in 2000.    



		No

OCSE does not require state agencies to use the tool.  



		





		

		

		DCL-15-16

10/09/2015

http://www.acf.hhs.gov/programs/css/resource/data-reliability-audit-requirements-for-fy-2015

 

		DCL-15-16:  Reliability Audit Requirements for FY 2015

Attached are the data submission specifications for the federal fiscal year (FY) 2015 Office of Child Support Enforcement (OCSE) Data Reliability Audits (DRAs), as required by Section 452 (a)(4)(C)(i) of the Social Security Act.  

  



DCL-15-17:  Comparing OCSE and IRS Security Requirements

OCSE has developed a document to compare their requirements with corresponding IRS requirements regarding the Security and Privacy Program for State Child Support Agencies. 



		Yes

The required submissions are due by the end of 10 business days after the beginning of calendar year 2016.



		





		

		

		DCL-15-17

10/09/2015

http://www.acf.hhs.gov/programs/css/resource/comparing-ocse-and-irs-security-requirements 

		

		Yes

Please review the attachment for additional information

		





		1

		IM

		IM-15-02

10/21/2015

http://www.acf.hhs.gov/programs/css/resource/safe-access-to-child-support-services-scope-of-the-issue 

		IM-15-02:  Safe Access to Child Support Services:  Scope of the Issue

The Child and Family Research Partnership (CFRP) at the University of Texas conducted a study on the incidence of domestic violence between parties in the child support system.





		Yes

Please review the attachment for additional information

		















		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		

2

		Tribal Policy

		TDCL-15-01

10/14/2015

http://www.acf.hhs.gov/programs/css/resource/tribal-child-support-program-waiver-request 

		TDCL-15-01:  Tribal Child Support Program Waiver Request

OCSE has provided guidance regarding the process for requesting a waiver of the non-federal share of tribal child support program expenditures.  





		Yes

		





		

		

		TDCL-15-02

10/27/2015



http://www.acf.hhs.gov/programs/css/resource/submittal-of-ocse-75-report-for-fy-2015   



		TDCL-15-02:  Submittal of OCSE-75 Report for FY 2015

This is a reminder about the upcoming due dates for submitting the Tribal Child Support Enforcement Annual Data Report (OCSE- 75) and Tribal Narrative Report to OCSE.  The reports should be submitted through the Online Data Collections (OLDC) system.   



		Yes

All final and revised reports are due 90 days after the end of the federal fiscal year, or by December 29, 2015.

		





		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		



		

		

		

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		10/02/15

		Chirp- Learn more about BICS

		http://www.acf.hhs.gov/programs/css/news/learn-more-about-bics 

		MDRC has information about OCSE’s Behavioral Interventions for Child Support Services.

		



		10/07/15

		Chirp- New OCSE infographic- Jobs not Jail

		http://www.acf.hhs.gov/programs/css/news/new-ocse-infographic-jobs-not-jail 

		This article highlights the benefits of connecting noncustodial parents to job services as an alternative to jail.   

		



		10/09/15

		Chirp- VA awards funding to help homeless vets 

		http://www.acf.hhs.gov/programs/css/news/va-awards-funding-to-help-homeless-vets 

		Veterans Affairs recently awarded $4 million in renewal funding offered through Grant and Per Diem (GPD) Program to 21 community agencies that provide services for homeless veterans with special needs.

		



		10/15/15

		Chirp- Program processes VA disability claims faster

		http://www.acf.hhs.gov/programs/css/news/program-processes-va-disability-claims-faster 

		The Department of Veterans Affairs has established a Fully Developed Claims program aimed at getting veterans their disability compensation, pension and survivor benefits faster.

		



		10/20/15

		Chirp- Partnering with SNAP Employment & Training

		http://www.acf.hhs.gov/programs/css/news/partnering-with-snap-employment-training 

		Heartland Alliance has issued a brief on SNAP Employment and Training Programs aim to help SNAP recipients facing barriers to employment transition into work. 

		



		10/22/15

		Chirp- New FAST Levy helps collect support

		http://www.acf.hhs.gov/programs/css/news/new-fast-levy-helps-collect-support 

		U.S. Bank and several state child support agencies implemented FAST Levy to exchange information electronically and speed up the account seizure process for past-due child support.  

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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September 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		2

		DCL

		DCL-15-13

09/02/2015

http://www.acf.hhs.gov/programs/css/resource/federal-offset-and-pre-offset-notice-program-fees-fy2016 

		DCL-15-13:  Federal Offset and Pre-Offset Notice Program Fees

The fiscal year 2016 federal tax refund offset fee will continue at $14.65 per offset.  The fees for administrative cost will remain at $15.00 per offset.   The Pre-Offset Notices (PON) will remain at $0.52 per notice.  

		No

		





		

		

		DCL-15-14

09/22/2015

http://www.acf.hhs.gov/programs/css/resource/submittal-of-ocse-157-for-fy-2015 

		DCL-15-14:  Submittal of OCSE-157 for FY 2015  

This is a reminder about the upcoming due dates for submitting the OCSE- 157 report to OCSE.  The reports should be submitted through the Online Data Collections (OLDC) system.   







		Yes



Initial reports are due by October 30, 2015, and all final revised reports must be in OLDC no later than December 31, 2015.

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		



		

		

		

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		09/01/15

		Chirp- OCSE releases CSPED evaluation

		http://www.acf.hhs.gov/programs/css/news/chirp-ocse-releases-csped-evaluation 

		The first evaluation report of OCSE’s Child Support Noncustodial Parent Employment Demonstration is out.  

		



		09/30/15

		Chirp- Settlement on military foreclosures

		http://www.acf.hhs.gov/programs/css/news/settlement-on-military-foreclosures 

		Some military members whose homes were foreclosed in violation of the Service member Civil Relief Act may have a check coming as the result of a billion dollar settlement. 

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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August 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		1

		DCL

		DCL-15-12

08/04/2015

www.acf.hhs.gov/programs/css/resource/notice-of-open-comment-period-standard-intergovernmental-forms-2015

		DCL- 15-12:  Notice of Open Comment Period-Standard Intergovernmental Forms 

OCSE renewed the current intergovernmental forms in May 2014, no changes made. Extensive public comments requested revisions, which have been analyzed for options by a federal-state work group. The work group also had to consider Public Law 113-183 to ensure proposed revisions comport with UIFSA 2008. 

		Yes

Please provide your comments and suggestions to Debbie Ward at debbie.ward@acf.hhs.gov within the 60-day period that began August 4, 2015.



		Proposed Intergovernmental Forms and Summaries



		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		



		

		

		

		

		

		







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		8/14/15

		Chirp- Research Firm Incorporates Behavioral Science

		OCSE Behavioral Interventions for Child Support Grants:

http://www.acf.hhs.gov/programs/css/resource/fy-2014-ocse-grant-awards

Center for applied Behavioral Science:

http://www.mdrc.org/project/center-applied-behavioral-science-cabs#overview



		

		



		8/21/15

		Chirp- ACF applauds 40 years of child support!

		http://www.acf.hhs.gov/programs/css/news/acf-applauds-40-years-of-child-support 

		In 1983 President Reagan proclaimed the month of August as National Child Support Awareness Month.  This month marks the 40th Anniversary.

		



		8/28/15

		Chirp- Grants for programs that help courts

		http://www.acf.hhs.gov/programs/css/news/grants-for-programs-that-help-courts 

		The State Justice Institute is accepting applications for grants that improve the quality of state courts.  

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A
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July 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		1

		DCL

		DCL-15-10

07/09/2015

http://www.acf.hhs.gov/programs/css/resource/irs-background-investigation-requirements 



		DCL-15-10:  IRS Background Investigation Requirements

The Internal Revenue Service (IRS) is making significant changes regarding agency background investigation requirements for any employees and contractors with access to or use of federal tax information (FTI).

		YES

Please review the attachment for additional information.

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		1



		Tribal Policy

		OGM-AT-15-01

07/14/2015

		OGM-AT-15-01:  Corrections to Form OCSE-34 Quarterly Collections Report

OCSE has issued a revision to the original published instructions.  The previous instructions prohibited Tribes from entering data on either Line 7a or 7b; this has been revised. 



		YES

Please review the attachment for additional instructions. 

		





		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		FY 2014 OCSE Grant Awards

July 29, 2015

		1115 Grants: Behavioral Interventions for Child Support Services

This article provides the list of 8 state child support agencies and the District Of Columbia which will explore and test how behavioral economic strategies affect child support outcomes by focusing on various areas, including early engagement of parents, order establishment processes and family centered services for parents in the child support caseload. Grantees will work with evaluators over the next 5 years.



		N/A

		http://www.acf.hhs.gov/programs/css/resource/fy-2014-ocse-grant-awards







		Chirp Releases



		Date Received

		Topic

		OCSE Link

		

		



		07/01/15

		Chirp-Child Support turns 40 today

		http://www.acf.hhs.gov/programs/css/news/child-support-turns-40-today 

		President Ford signed Public Law 93-647 adding a new part D to title IV of the Social Security Act, which became effective on July 1, 1975

		



		07/10/15

		Chirp-CSPED fact sheet series

		http://www.acf.hhs.gov/programs/css/news/csped-fact-sheet-series 

		OCSE recently published the CSPED fact sheets about Child Support Noncustodial Parent Employment Demonstration and how 8 states are trying to help parents find work.

		



		07/28/15

		Chirp– See how Child Support has grown up

		http://www.acf.hhs.gov/programs/css/news/see-how-child-support-has-grown-up

		In FY2014, the child support program collected 28 times as much support and served 5 times as many children as the program did in its first year. See the 40th anniversary infographic

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		07/09/15

		Webinar:  Implementing a Tribal Media Campaign to Encourage Enrollment

		Date:  Wednesday, July 15, 2015

Time:  3:00-4:00 pm, Eastern Time (ET)

Pre-registration is not required.  On the day of the webinar, go to the website and follow the instructions.

		Webinar link:

http://www.cmsitutrainings.net/ 
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June 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		

		DCL

		N/A

		

		

		



		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		06/11/15

		Media

		Child Support 2014:  More Money for Families

		OCSE has released a preliminary 2014 infographic report that provides an overview of the successes in three child support program areas: collections, caseload, and cost-effectiveness.

		http://www.acf.hhs.gov/programs/css/resource/child-support-2014-more-money-for-families 

		



		

		Grants

		DOL funding available

		The Workforce Innovation Fund is awarding grants to test promising strategies.  Applications are due July 23, 2015

		http://www.acf.hhs.gov/programs/css/news/dol-funding-available 
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		Chirp Releases



		Date Received

		Topic

		OCSE Link

		Description

		



		6/9/15

		CHIRP- WIOA Quick Start Action Planner

		http://www.acf.hhs.gov/programs/css/news/wioa-quick-start-action-planner 

		The Department of Labor has developed 5 Quick Start Action plans to help implement the new Workforce Innovation and Opportunity Act (WIOA) legislation.

		



		06/16/15

		CHIRP- DOL funding available

		http://www.acf.hhs.gov/programs/css/news/dol-funding-available 

		The Department of Labor announce third round of grants under the Workforce Innovation Fund.  The deadline to apply is July 23, 2015

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information
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May 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		

		DCL

		N/A

		

		

		



		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A
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		Chirp Releases



		Date

		Topic

		OCSE Link

		Description

		



		05/27/15

		CHIRP-Training to Implement WIOA

		The hyperlink links you to The Department of Labor “What’s New in Workforce Investment” news and registration for the 90 minute webinar:

Training begins Wednesday, June 3.  

		Department of Labor launched an online peer learning opportunity for state and local leaders implementing the new workforce legislation (WIOA)



		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A
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April 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		1

		AT

		AT-15-02

04/23/2015



www.acf.hhs.gov/programs/css/resource/automated-state-plan-submission-process

		AT-15-02: Automated State Plan Submission and Review Process



Provides attachments and links to related resource materials regarding the online system developed by OCSE to process state plan amendments. 





		YES



The online process is available on May 1, 2015

		









		2

		DCL









		DCL-15-09

04/16/2015

http://www.acf.hhs.gov/programs/css/resource/fy-2014-preliminary-data-report-announcement

		DCL-15-09: Preliminary Data Report Announcement



Outlines the financial and statistical information on the state child support programs for FY 2014, includes data for all state child support programs; report does not contain data from tribal child support programs.

		 N/A



		





		

		

		DCL-15-08

04/14/2015

www.acf.hhs.gov/programs/css/resource/national-financial-capability-month

		DCL-15-08:  National Financial Capability Month 



Provides a resource with information and tools designed to help both parents plan, budget, save and manage money in order to make reliable support payments and to effectively use the payments received. It is recommended that this resource is shared throughout the agency.





		YES

Please review the attachment for additional information

		







		1

		IM

		IM-15-01

04/13/2015

http://www.acf.hhs.gov/programs/css/resource/uniform-interstate-family-support-act-2008-and-hague-treaty-provisions 

		IM-15-01: Uniform Interstate Family Support Act (2008) and Hague Treaty Provisions:

The article clarifies recent legislative discussions and questions about the Hague treaty.

		Yes



Reminder:  UIFSA 2008 must be in effect in every state “no later than the effective date of laws enacted by the legislature of the State.  No later than the first day of the first calendar quarter beginning after the close of the first regular session of the State legislature that begins after the date of the enactment of this Act.  

		





		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Federal Register

		Federal Register Notice Announcing Tribal Consultation

		http://www.acf.hhs.gov/programs/css/news/fr-tribal-consultation-ocse 

		The Department of Health and Human Services Administration for Children and Families, Office of Child Support Enforcement will host a Tribal Consultation on May 20, 2015

The Administration for Children and Families will also host a tribal consultation on May 21 2015 to consult on ACF programs and tribal priorities.

		





		

		Grants

		N/A

		

		

		







		Chirp Releases



		Date

		Topic

		OCSE Link

		

		



		

		N/A

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A
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March 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		5

		DCL

		DCL-15-03

03/04/2015

http://www.acf.hhs.gov/programs/css/resource/health-insurance-exchange-special-enrollment-periods 

		DCL-15-03: Health Insurance Exchange Special Enrollment Periods:

A Final Rule was published on 2/27/2015 by the Centers for Medicare and Medicaid Services that establishes provisions for special enrollment periods for medical coverage that must be obtained under court orders, including child support orders.  The provision will be effective on April 28, 2015.

		Yes



Please view the attachment for additional information.

		





		

		

		DCL-15-04

03/04/2015

http://www.acf.hhs.gov/programs/css/resource/nprm-on-prepaid-accounts-under-the-electronic-fund-transfer-act





 

		DCL-15-04: NPRM on Prepaid Accounts under the Electronic Funds Transfer Act:

The Consumer Financial Protection Bureau(CFPB) issued a Notice for Proposed Rulemaking (NPRM) on 12/24/2014, with comments due on 

March 23, 2015

		YES



Comment are due on March 23, 2015



		





		

		

		DCL-15-05

03/24/2015

http://www.acf.hhs.gov/programs/css/resource/fpls-user-fees-for-child-welfare-agencies 

		DCL-15-05:  FPLS User Fees for Child Welfare Agencies

OCSE will charge State child welfare agencies a fee for the use of FPLS data regardless of their method for accessing the data.



		No action necessary

		





		

		

		DCL-15-06

03/26/2015

http://www.acf.hhs.gov/programs/css/resource/security-agreement-faqs 

		DCL-15-06:  Security Agreements-FAQS

These are Frequently Asked Questions and comments about the State Child Support Agency Security program.



		Yes

Please review the Frequently Asked Questions

		





		

		

		DCL-15-07

03/26/2015

http://www.acf.hhs.gov/programs/css/resource/security-and-privacy-program-for-state-child-support-agencies 

		DCL-15-07:  Security and Privacy Program

The annual Certification Statement for security and privacy program for State Child Support Agencies is due.



There is an updated Annual Certification Statement attached

		Yes

Sign this version and return it no later than April 30, 2015, if the first version has not already been submitted.

		







State CS Annual Certification Statement 





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		

		Grants

		N/A

		

		

		





		Chirp Releases



		Date

		Topic

		OCSE Link

		

		



		3/18/15

		Chirp-2014 Employer Symposium Report

		http://www.acf.hhs.gov/programs/css/news 

		OCSE coordinated with the Eastern Regional Interstate Child Support Association (ERICSA) to host an Employer Symposium on May 2, 2014.  The results of the symposium are in the report. 

		



		3/19/15

		Chirp-Resources on implementing WIOA

		http://www.acf.hhs.gov/programs/css/news 

		The Workforce Innovation and Opportunity Act (WIOA) provides an opportunity for collaboration with child support agencies.  There are several resources on their website.

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A
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February 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		1

		AT

		AT-15-01

2/10/2015

http://www.acf.hhs.gov/programs/css/resource/amendment-of-state-plan-preprint-page-212-20-adoption-of-uniform-state-laws



		AT-15-01:  Amendment of State Plan Preprint Page 2.12-20, Adoption of Uniform State Laws

State plan page 2.12 is amended by revising state plan page 2.12-20.

		Yes



Please view the attachment for the details. 

		



State Plan page 2.12-20 1



		

		DCL

		N/A

		

		

		



		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		

		Media

		N/A

		

		

		



		2/10/15

		Grants

		DOL grant opportunities for 2015

		The Department of Labor Employment and Training Administration is offering several grants for 2015.  Log onto the DOLETA website for more information.

		http://www.doleta.gov/grants/find_grants.cfm 

		



		Chirp Releases



		Date

		Topic

		OCSE Link

		Details

		



		2/02/15

		Chirp-TRICARE and the ACA

		http://www.acf.hhs.gov/programs/css/news



		Under the ACA, DOD’s TRICARE qualifies as health coverage.  There is a link in the article that has benefit updates for military members or retirees.

		



		02/05/15

		CHIRP-All states using Insurance Match

		http://www.acf.hhs.gov/programs/css/news



		Minnesota is now a participant in the Insurance Match.  All states and territories are receiving insurance matches through OCSE.

		



		02/10/15

		CHIRP-DOL grant opportunities for 2015

		http://www.acf.hhs.gov/programs/css/news



		The Department of Labor’s Employment and Training Administration published a list of open and soon-to-be-open grant opportunities for 2015

		



		02/18/15

		CHIRP-Teen dating violence awareness events

		http://www.acf.hhs.gov/programs/css/news



		The month of February is Teen Dating Violence Awareness Month.  There are several events scheduled during the month.

		



		02/19/15

		CHIRP-Learn how to help with measles

		http://www.acf.hhs.gov/programs/css/news



		There’s a new ACF fact sheet with information regarding measles.

		



		02/23/15

		CHIRP-Managing change in child support

		http://www.acf.hhs.gov/programs/css/news



		OCSE has a new website on managing change in the child support program.

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		

		N/A

		

		

		



		

		

		

		

		



		

		

		

		

		











  









NCCSD

National Council of Child Support Directors



OCSE Policy and Media Releases                                                                                                                                                                                                                              Monthly OCSE Releases 2015

January 2015

		OCSE Policy Releases



		Quantity Received

		Type of OCSE Policy 

		Policy Number  and Date 

		Description

		Requires State Action

Due date 

		Attachment



		

		AT

		N/A

		

		

		



		2

		DCL

		DCL-15-01

01/09/2015

http://www.acf.hhs.gov/programs/css/resource/fpls-minor-release-14-02

		DCL-15-01:  FPLS Minor Release 14-02-

The federal Office of Child Support Enforcement will produce FPLS Release 14-02.  The enhancements will take effect in different timeframes.  

		Yes



Please view the attachment for the timeframes.  

		





		

		

		DCL-15-02

01/14/2015

http://www.acf.hhs.gov/programs/css/resource/revised-irs-publication-1075 



		DCL-15-02:  Revised IRS Publication 1075- The IRS, Office of Safeguards, updated Section 1.1 of Publication 1075.  In Section 1.1 the IRS clarifies that agencies may distribute reports internally and externally from outside parties for IRS Safeguards documents.

		Yes



You can view Publication 1075(revised October 2014) on the IRS website under Safeguards Program.  

		





		

		IM

		N/A

		

		

		



		

		PIQ

		N/A

		

		

		



		



		International Policy

		N/A

		

		

		



		



		Tribal Policy

		N/A

		

		

		



		News Releases



		1/7/15

		Media

		Free Multicultural Health Planners

		The National Institute of Arthritis and Musculoskeletal and Skin Diseases is offering a free “A Year of Health” planner.  

		http://www.acf.hhs.gov/programs/css/news/free-multicultural-health-planners

		



		1/21/15

		Grants

		DOJ seeks reentry project grant applications

		DOJ is offering a reentry mentoring project grant.  Applicants must register with Grants.gov prior to submitting an application.  All applications are due by 11:59 p.m. eastern time on March 2, 2015

		http://www.acf.hhs.gov/programs/css/news/doj-seeks-reentry-project-grant-applications 

		



		Chirp Releases



		Date

		Topic

		OCSE Link

		Details

		



		1/8/15

		Chirp-Financial empowerment toolkit for social services

		http://www.acf.hhs.gov/programs/css/news



		ACF is promoting a financial empowerment tools for social services programs.  “Your Money, Your Goals” has training resources to help families set goals and improve financial management skills.

		



		1/27/15

		Chirp-Workforce Innovation and Opportunity Act

		http://www.acf.hhs.gov/programs/css/news



		The Department of Labor has produced a 13-part webcast series where  you can learn about the New Workforce Innovation and Opportunity Act (WIOA)

		



		

		

		

		

		



		Upcoming Webinars



		Date

		Topic

		Registration Information

		

		



		01/27/15

		Affordable Care Act-Webinar:  “What Native Youth Need to Know about the Affordable Care Act”

		When:  Thursday, January 29 2015 3:00 pm Call-In Number: 888-989-4986

Participant Pass code:  7171070

		Webinar link:  

https://global.gotomeeting.com/join/271169805
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Listen


Revised Security Self-Assessment Tool 


DCL-15-15


Published: October 6, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


Tags: Safeguarding


DEAR COLLEAGUE LETTER


DCL-15-15


DATE:  October 6, 2015


TO:  ALL STATE IV-D DIRECTORS


RE:  Revised Security Self-Assessment Tool


Attachment: State Agency Self Assessment Tool 2015.pdf 


(http://www.acf.hhs.gov/sites/default/files/programs/css/state_agency_self_assessment_2015.pdf)


Dear Colleague:


We revised the Security Self-Assessment Tool for state agencies receiving FPLS data.  We added questions to help you assess your compliance with our 


security requirements as well as strengthen your security program.  Please note you are not required to use the attached tool, and this revision supersedes 


the version released in 2000.


We will update and redistribute the tool as federal security requirements change.  In the meantime, please provide feedback or submit questions to Ms. 


Linda Boyer at linda.boyer@acf.hhs.gov or 202-401-5410.  


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


DOWNLOAD


STATE AGENCY SELF ASSESSMENT TOOL 2015.PDF (441.74 KB)


Last Reviewed: October 6, 2015





Page 1 of 1





Revised Security Self-Assessment Tool | Office of Child Support Enforcement | Administ...





10/13/2015





http://www.acf.hhs.gov/programs/css/resource/revised-security-self-assessment-tool








UFFICE OF CHILD SUPPURT ENFURBEMENT

of the Administratio










DCL- 15-07 03262015.xps

Listen


Security and Privacy Program for State Child Support Agencies


DCL-15-07


Published: March 26, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


Tags: Safeguarding


DEAR COLLEAGUE LETTER


DCL-15-07


DATE:  March 26, 2015


TO:  ALL STATE IV-D DIRECTORS


RE:  Security and Privacy Program for State Child Support Agencies


ATTACHMENT: State CS Annual Certification Statement.pdf 


(https://www.acf.hhs.gov/sites/default/files/programs/css/state_cs_annual_certification_statement.pdf)


Dear Colleague:


On October 21, 2013, the federal Office of Child Support Enforcement launched its security and privacy program to assist state child support agencies and 


protect child support programs, the Federal Parent Locator Service, and information systems.  The program complies with the Privacy Act of 1974, the 


Federal Information Security Management Act of 2002, Office of Management and Budget requirements, provisions of the HHS-OCIO Policy for 


Information Systems Security and Privacy (IS2P), and the certification guide for systems entitled Automated Systems for Child Support Enforcement:  A 


Guide for States, section H, “Security and Privacy,” August 2009.


The security and privacy program requires state child support agencies, on an annual basis, to sign the Certification Statement and affirm continued 


compliance with the Security Agreement and the Automated Systems for Child Support Enforcement certification guide.


Attached is the Certification Statement.  Please sign the Certification Statement no later than April 30, 2015, and return the statement by fax, e-mail, or 


traceable mail to:


Linda Boyer


Information Systems Security Officer


Division of Federal Systems


Office of Child Support Enforcement


Administration for Children and Families


U.S. Department of Health and Human Services


370 L’Enfant Promenade SW, 4th floor


Washington, DC 20447


E-mail:  Linda.boyer@acf.hhs.gov


Fax:  202-401-5558


If you have questions, please contact Linda Boyer at linda.boyer@acf.hhs.gov or 202-401-5410.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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(STATE LETTERHEAD) 
 
 
CERTIFICATION STATEMENT  
STATE AGENCY ADMINISTERING THE CHILD SUPPORT PROGRAM 
 
TO:  Federal Parent Locator Service 
  Office of Child Support Enforcement 
  Department of Health and Human Services 
  370 L'Enfant Promenade, SW, 4th floor 
  Washington, D.C.  20447 
 
FROM: [Name of State Child Support Agency] 
  [Address of State Child Support Agency] 
  Phone: 
  Fax: 
  E-mail: 
 
 
This Certification Statement is a formal declaration that: 
 
The state child support (CS) agency complies with the federal Office of Child Support 
Enforcement (OCSE) security and privacy requirements for the Federal Parent Locator Service 
(FPLS) information and CS program information addressed in the security agreement between 
the state CS agency and OCSE. 
 
The state CS agency has adequate management, operational and technical security controls 
implemented at the central/local offices handling FPLS information and CS program information 
and the data centers/facilities storing and processing FPLS information and CS program 
information. 
 
The state CS agency restricts access to, and disclosure of, the FPLS information and CS program 
information to only authorized personnel who need the FPLS information and CS program 
information to perform their official duties in connection with the authorized purposes specified 
in the security agreement. 
 
The state CS agency delivers security and privacy awareness training to authorized personnel 
that includes information about their responsibilities for proper use and protection of FPLS 
information and CS program information, recognizing and reporting potential indicators of 
insider threat, and the possible federal and state civil and criminal sanctions for misuse.  



 
The state CS personnel with authorized access to the FPLS information and CS program 
information sign (in electronic or handwritten form) non-disclosure agreements that outline the 
authorized purposes for which the FPLS information and CS program information may be used 
and the federal and state civil and criminal penalties for unauthorized use. 
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The state CS agency has appropriate procedures in place to report security or privacy incidents, 
or suspected incidents involving FPLS information and CS program information to the FPLS 
Information Systems Security Officer (ISSO) designated in the security agreement.  Immediately 
upon discovery, but in no case later than one hour after discovery of the incident, the state IV-D 
Director or designee shall report confirmed and suspected incidents, in either electronic or 
physical form, to the FPLS ISSO designated in the security agreement. 



 
The state CS agency has a fully automated audit trail system with audit records that, at a 
minimum, collect data associated with each query transaction to its initiator and capture date, 
time and type of system events. 



 
The state CS agency processes, transmits and stores all FPLS information and CS program 
information in a manner that safeguards the information and prohibits unauthorized access.  



 
The state CS agency has an effective continuous monitoring strategy and program to ensure the 
continued effectiveness of security controls by maintaining ongoing awareness of information 
security, vulnerabilities, and threats to the information system housing FPLS information and CS 
program information. 
 
The state CS agency requests submitted to the FPLS are made solely to locate a parent for the 
purpose of establishing paternity, securing child support, or where applicable, to locate a parent 
in a parental kidnapping case, establish or enforce a child custody or visitation order, and for 
other purposes specified in federal law and regulations. 
 
The state CS agency system meets all requirements set forth in the Federal Certification Guide, 
“Automated Systems for Child Support Enforcement: A Guide for States,” Section H, “Security 
and Privacy,” dated August, 2009. 
 
The state CS agency documents and reports to OCSE’s Division of State and Tribal Systems 
(DSTS) any significant changes to the state CS agency security procedures and provides copies 
of the appropriate updated security manual, disaster recovery plan, and risk analysis plan upon 
request. 
 
The state CS agency security office conducts and/or participates in the conduct of biennial 
system security reviews of installations involved in the administration of state CS programs 
which, at a minimum, includes evaluations of physical and data security operating procedures, 
and personnel practices in accordance with federal regulations at 45 CFR Part 95,  as further 
described in guidance Action Transmittal (AT)-03-03 at 
http://www.acf.hhs.gov/programs/cse/pol/AT/2003/at-03-03.htm, and at 45 CFR Part 307.13. 
 
The state CS agency makes biennial system security reviews available to DSTS, upon request, in 
accordance with federal regulations at 45 CFR 95.621(f)(6). 
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In witness hereof, I hereby certify that the state CS agency’s controls to safeguard CS program 
information and information systems meet the above requirements. 
 
 
State IV-D Director or designee (per Federal Regulations, 45 CFR 303.70 (d)) 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
 
  
 
State Agency Information Systems Security Official 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
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[Organization] Information Systems Security Official (if applicable) 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
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(STATE LETTERHEAD) 
 
 
CERTIFICATION STATEMENT  
STATE AGENCY ADMINISTERING THE CHILD SUPPORT PROGRAM 
 
TO:  Federal Parent Locator Service 
  Office of Child Support Enforcement 
  Department of Health and Human Services 
  370 L'Enfant Promenade, SW, 4th floor 
  Washington, D.C.  20447 
 
FROM: [Name of State Child Support Agency] 
  [Address of State Child Support Agency] 
  Phone: 
  Fax: 
  E-mail: 
 
 
This Certification Statement is a formal declaration that: 
 
The state child support (CS) agency complies with the federal Office of Child Support 
Enforcement (OCSE) security and privacy requirements for the Federal Parent Locator Service 
(FPLS) information and CS confidential program information addressed in the security 
agreement between the state CS agency and OCSE. 
 
The state CS agency has adequate management, operational and technical security controls 
implemented at the central/local offices handling FPLS information and CS confidential program 
information and the data centers/facilities storing and processing FPLS information and CS 
confidential program information. 
 
The state CS agency restricts access to, and disclosure of, the FPLS information and CS 
confidential program information to only authorized personnel who need the FPLS information 
and CS confidential program information to perform their official duties in connection with the 
authorized purposes specified in the security agreement. 
 
The state CS agency delivers security and privacy awareness training to authorized personnel 
that includes information about their responsibilities for proper use and protection of FPLS 
information and CS confidential program information, recognizing and reporting potential 
indicators of insider threat, and the possible federal and state civil and criminal sanctions for 
misuse.  



 
The state CS personnel with authorized access to the FPLS information and CS confidential 
program information sign (in electronic or handwritten form) non-disclosure agreements that 
outline the authorized purposes for which the FPLS information and CS confidential program 
information may be used and the federal and state civil and criminal penalties for unauthorized 
use. 
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Except as otherwise provided in Section II.B.6 of the security agreement, the state CS agency has 
appropriate procedures in place to report security or privacy incidents, or suspected incidents 
involving FPLS information and CS confidential program information to the FPLS Information 
Systems Security Officer (ISSO) designated in the security agreement.  Immediately upon 
discovery, but in no case later than one hour after discovery of the incident, the state IV-D 
Director or designee shall report confirmed and suspected incidents, in either electronic or 
physical form, to the FPLS ISSO designated in the security agreement. 



The state CS agency has a fully automated audit trail system with audit records that, at a 
minimum, collect data associated with each query transaction to its initiator and capture date, 
time and type of system events. 



The state CS agency processes, transmits and stores all FPLS information and CS confidential 
program information in a manner that safeguards the information and prohibits unauthorized 
access.  



The state CS agency has an effective continuous monitoring strategy and program to ensure the 
continued effectiveness of security controls by maintaining ongoing awareness of information 
security, vulnerabilities, and threats to the information system housing FPLS information and CS 
confidential program information. 



The state CS agency requests submitted to the FPLS are made solely to locate a parent for the 
purpose of establishing paternity, securing child support, or where applicable, to locate a parent 
in a parental kidnapping case, establish or enforce a child custody or visitation order, and for 
other purposes specified in federal law and regulations. 



The state CS agency system meets all requirements set forth in the Federal Certification Guide, 
“Automated Systems for Child Support Enforcement: A Guide for States,” Section H, “Security 
and Privacy,” dated August, 2009. 



The state CS agency documents and reports to OCSE’s Division of State and Tribal Systems 
(DSTS) any significant changes to the state CS agency security procedures and provides copies 
of the appropriate updated security manual, disaster recovery plan, and risk analysis plan upon 
request. 



The state CS agency security office conducts and/or participates in the conduct of biennial 
system security reviews of installations involved in the administration of state CS programs 
which, at a minimum, includes evaluations of physical and data security operating procedures, 
and personnel practices in accordance with federal regulations at 45 CFR Part 95,  as further 
described in guidance Action Transmittal (AT)-03-03 at 
http://www.acf.hhs.gov/programs/css/resource/submission-of-the-latest-security-review-
findings, and at 45 CFR Part 307.13. 



The state CS agency makes biennial system security reviews available to DSTS, upon request, in 
accordance with federal regulations at 45 CFR 95.621(f)(6). 



2 





http://www.acf.hhs.gov/programs/css/resource/submission-of-the-latest-security-review-findings








 
In witness hereof, I hereby certify that the state CS agency’s controls to safeguard FPLS 
information and CS confidential program information and information systems meet the above 
requirements. 
 
 
State IV-D Director or designee (per Federal Regulations, 45 CFR 303.70 (d)) 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
 
  
 
State Agency Information Systems Security Official 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
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[Organization] Information Systems Security Official (if applicable) 
 
Signature: 



 
Date: 



 
Name: 
 
Title: 
 
Department: 
 
Phone: 
 
E-mail: 
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Listen


Amendment of State Plan Preprint Page 2.12-20, Adoption of Uniform State Laws


AT-15-01


Published: February 10, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Reporting, State Plan, Intergovernmental/Interstate


Types: Policy, Action Transmittals (AT)


ACTION TRANSMITTAL


AT-15-01


DATE: February 10, 2015


TO:  State Agencies Administrating Child Support Plans under Title IV-D of the Social Security Act and Other Interested Individuals


SUBJECT:  Amendment of State Plan Preprint Page 2.12-20, Adoption of Uniform State Laws


ATTACHMENT: Amended State Plan Preprint Page 2.12-20 


(https://www.acf.hhs.gov/sites/default/files/programs/css/page_2_12_20_2015_final_fillable.pdf)


BACKGROUND:  Section 454 and 466 of the Social Security Act (the Act) set forth the requirements for a state plan and plan amendments for the child 


support program.  As a condition of receiving federal financial participation, the state child support agency must have an approved state plan describing the 


nature and scope of the child support program, and which meets all federal requirements.  The state plan consists of the preprinted state plan pages, any 


related attachments, and contains information necessary for the Office of Child Support Enforcement (OCSE) to determine whether a state plan can be 


approved. 


Section 301 in Public Law 113-183, Preventing Sex Trafficking and Strengthening FamiliesAct, made changes to section 466 of the Act, which is 


referenced in the state plan.  Specifically, the law amends section 466(f) of the Act to require states to enact the Uniform Interstate Family Support Act in 


the next state legislative session, including amendments adopted by the National Conference of Commissioners on Uniform State Laws on September 30, 


2008 (UIFSA 2008).  If a state has a 2-year legislative session, “each year of the session shall be deemed to be a separate regular session of the State 


legislature.”


UIFSA 2008 amends UIFSA 2001 with respect to international case processing.  Among other changes, the UIFSA 2008 amendments integrate the 


appropriate provisions of The Hague Convention on the International Recovery of Child Support and Other Forms of Family Maintenance, which was 


adopted at the Hague Conference on Private International Law on November 23, 2007.  These provisions in UIFSA 2008 must be enacted in all states 


before the U.S. can ratify the Convention, and will enable states to process cases from other countries that have ratified or acceded to the Convention.


CONTENT:  The following amended state plan page and a completed transmittal notice form (OCSE-21-U4 


(http://www.acf.hhs.gov/sites/default/files/programs/css/ocse_21_u4_state_plan_transmittal_form.pdf)) must be resubmitted to the appropriate 


ACF/OCSE Regional Office attesting to compliance with the requirements set forth on the page.


• State plan 2.12, Procedures to Improve Program Effectiveness, is amended by revising state plan page 2.12-20, Adoption of Uniform 


State Laws, as follows:


-          Removing “On or after January 1, 1998,”


-          Removing “and as in effect on August 22, 1996,”


-          Replacing “such date” with “September 30, 2008,”


States must enact UIFSA 2008 verbatim by the effective date noted in P.L. 113-183, section 301(f)(3).  As with UIFSA 1996, states may replace bracketed 


language with terminology appropriate under state law, for instance, “[tribunal]” may be replaced with “court.”  States are not required to adopt the same 


numbering of the uniform statute.  Also, where the statute refers to other laws or statutes by article or section number, even if not included in brackets, the 
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state may replace these references with the appropriate article or section number of that state’s statutes.  OCSE will review minor, nonsubstantive, and 


trivial deviations between UIFSA 2008 and state law on a case-by-case basis.


APPROVAL OF STATE PLAN


States must submit state plan preprint page 2.12-20 along with a completed transmittal notice form (OCSE-21-U4 


(http://www.acf.hhs.gov/sites/default/files/programs/css/ocse_21_u4_state_plan_transmittal_form.pdf)) to the appropriate Regional Program 


Manager attesting to compliance with the requirements set forth on the page.  States must submit this page before the end of the first calendar quarter 


beginning after the close of the first regular state legislative session that begins after September 29, 2014.  In the case of a state that has a 2-year 


legislative session, each year of such session shall be deemed to be a separate regular session of the state legislature.


RELATED REFERENCES: AT-14-11 (https://www.acf.hhs.gov/programs/css/resource/pl-113-183-uifsa-2008-enactment)


ACTION REQUIRED:  Submit state plan preprint page 2.12-20 as noted above. 


INQUIRIES TO:  ACF/OCSE Regional Program Managers                           


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  Tribal IV-D Directors


      ACF/OCSE Regional Program Managers


DOWNLOAD


AMENDED STATE PLAN PREPRINT PAGE 2.12-20 (24.1 KB)
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State __________________ 
 
 



SECTION 2   SUPPORT ENFORCEMENT 
 
Citation                             2.12   Procedures to Improve Program Effectiveness 
 
§§454(20) and                       20.  Adoption of Uniform State Laws 
466(f)          
of the Act The State has in effect the Uniform Interstate Family Support 



Act, as approved by the American Bar Association on 
February 9, 1993, including any amendments officially adopted 
as of September 30, 2008, by the National Conference of 
Commissioners on Uniform State Laws in accordance with 
§466(f). 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TN#____________   Approval Date____________   Effective Date____________ 
 



2.12-20 








			State: 
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			Effective Date: 
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FPLS Minor Release 14-02


DCL-15-01


Published: January 9, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-15-01


DATE: January 9, 2015


TO: ALL STATE IV-D DIRECTORS


RE: FPLS Minor Release 14-02


Dear Colleague:


The federal Office of Child Support Enforcement will produce the following Release 14-02 enhancements to the Federal Parent Locator Service (FPLS).  


These enhancements will take effect in the timeframes listed in parentheses below, four of which have already taken place.  We will notify states as we 


release each group of enhancements.


Federal Case Registry (FCR)


• Enhance the Locates for Child Welfare Users (February 2015)


We are enhancing the Locate application on the State Services Portal (SSP) for child welfare staff to include a participant type for ‘Youth in 


Transition,’ and changing participant type ‘Unknown’ to ‘Other/Relative.’


• Enhance Response E-mails for Locate and DoD Entitlements (February 2015)


We are enhancing the Portal application to add information to the e-mail state users receive notifying them of available Locate or DoD Entitlement 


responses.


• Enhance the National Directory of New Hires (NDNH) Locate Portal PDF to Consolidate Address Information (February 2015)


We are enhancing the Locate application on the Portal to merge addresses from the NDNH for Quarterly Wages and New Hires into a single 


document for all locate responses viewed on the Portal.


Federal Collections and Enforcement (FCE)


• Enhance the Emergency Passport Release Process Through the Portal (January 2015)


We are enhancing the FCE SSP application to enable states to send the Emergency Notice of Withdrawal of Passport Denial form through the SSP.


• Enhance Daily Federal Offset Collections (February 2015)


We are enhancing the FCE Portal application to post collections on a daily basis to the Case Details web page.


Insurance Match Program (IM)


• Enhance IM by Providing a Unique Lien Address for Insurance Services Office (ISO) Companies (June 2014)


We enhanced the IM application to replace the lien address the ISO reports with an address the insurance company provides.


• Enhance IM by Adding New Claim Type Values to IM Responses (December 2014)


We enhanced the IM application to add new claim type code values to the IM response record.Query Interstate Cases for Kids (QUICK)


Query Interstate Cases for Kids (QUICK)


• QUICK 2014 Enhancements Based on User Recommendations (December 2014)


We made several changes to incorporate recommendations received from QUICK system users and to improve the information available.


Debt Inquiry Services (DIS)
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• Enhance the DIS – Electronic Income Withholding Order (e-IWO) Interface (November 2014)


We enhanced the SSP to give e-IWO states the option to receive lump sum notifications through the Debt Inquiry Service, e-IWO, or both.


For a copy of the Release 14-02 Manifest or for detailed specifications regarding these FPLS changes, refer to the OCSE website 


(http://www.acf.hhs.gov/programs/css/resource/fpls-release-management-resources).


If you have questions about the systems, contact the person below.


SYSTEM CONTACT PERSON TELEPHONE E-MAIL


DIS Michael Liebert 443-436-6466 michael.liebert@ssa.gov


FCE Rebecca Hamil 202-205-5612 rebecca.hamil@acf.hhs.gov


FCR State Technical Liaisons See link technical support liaison


IM Kathy Miller 703-367-3076 kathy.miller@lmco.com


QUICK Vinette Elam 800-258-2736 vinette.l.elam@lmco.com


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  ACF/OCSE Regional Program Managers


     Tribal IV-D Directors
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Revised IRS Publication 1075


DCL-15-02


Published: January 14, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Types: Policy, Dear Colleague Letters (DCL)


Tags: Internal Revenue Service (IRS), Safeguarding


DEAR COLLEAGUE LETTER


DCL-15-02


DATE:  January 14, 2015


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


RE:  Revised IRS Publication 1075


Dear Colleague:


The Internal Revenue Service (IRS), Office of Safeguards, recently updated Section 1.1 of Publication 1075, Tax Information Security Guidelines for 


Federal, State, and Local Agencies.  


In Section 1.1, the IRS added instructions for requests from outside parties for IRS Safeguards documents and further clarified that agencies may still 


distribute these reports internally and externally (for example, to other state agencies, auditors, or oversight panels as required to either take corrective 


actions or report status without further IRS approval).


You can view Publication 1075 (revised October 2014) on the IRS website under Safeguards Program (http://www.irs.gov/uac/Safeguards-


Program). Changes are highlighted in yellow at the beginning of the document and in Section 1.1.


If you have questions, please contact Danny Markley at 202-260-1888, or danny.markley@acf.hhs.gov.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers
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Audit Trail Format Media Database File Table Name Required Fields Data Data Type Format
Case ID One record per case Text
Status Date One record per case Date
Case Status One record per case Text
CP Name One record per case Text
NCP Name One record per case Text



Line 1 Access CD CSAuditTrails.accdb Line01 Case ID One record per case Text
Line 2 Access CD CSAuditTrails.accdb Line02 Case ID One record per case Text



Case ID One record per child Text
Child ID One record per child Text
Child Birth Date One record per child Date
Case ID One record per child Text
Child ID One record per child Text
Paternity Establishment Date One record per child Date
Child ID One record per child Text
Child Name One record per child Text
Child Birth Date One record per child Date
Child ID One record per child Text
Child Name One record per child Text
Paternity Establishment Date One record per child Date
Case ID One record per case Text



Amount Due



One amount per case:  
Total Amount of 
Current Support Due 
for the Fiscal Year



Currency or 
Number Fixed



Case ID One record per case Text



Amount Distributed



One amount per case:  
Total Amount 
Distributed as Current 
Support during the 
Fiscal Year



Currency or 
Number Fixed



Line 28 Access CD CSAuditTrails.accdb Line28 Case ID One record per case Text
Line 29 Access CD CSAuditTrails.accdb Line29 Case ID One record per case Text



NOTES: Case ID must be the same format for all lines.  Likewise, Child ID must be the same format for all lines.



OCSE Office of Audit
Data Submission Specifications Required for FY 2015 Data Reliability Audits



Child Support 
System Universe - 
Unduplicated cases



Access CD CSAuditTrails.accdb IVDUniverse



Line 5 Access CD CSAuditTrails.accdb Line05



Line 6 Access CD CSAuditTrails.accdb Line06



Line 8 Access CD CSAuditTrails.accdb Line08



Line 9 Access CD CSAuditTrails.accdb Line09



Line 25 Access CD CSAuditTrails.accdb Line25



Line 24 Access CD CSAuditTrails.accdb Line24








			AUDIT TRAILS SPECIFICATIONS
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
Section I Page 2 



Information originally transmitted from the 
FPLS to the state CS agency does not lose its 
character as FPLS information but remains 
FPLS information until its destruction; nor do 
the safeguarding requirements end when the 
information is transmitted to state CS 
agencies or other entities. 



Pub 1075, Section 5.2.1 



FTI only loses its character when it is verified 
by a third party and overwritten in the 
agency’s records. 



The requirements are the same. 



OCSE requirement based on OMB M- 01-05: 



“Since data security remains the responsibility 
of the originating agency, procedures should 
be agreed to in advance that provide for the 
monitoring over time of the effectiveness of 
the security controls of the recipient 
organization.  Both originating and recipient 
agencies should consider and apply all 
appropriate management, operational and 
technical security controls commensurate with 
the level of risk and magnitude of harm that 
would occur if the security of the data and the 
systems that process it were breached.” 



45 CFR 303.21 (2) 



The information from the second source, 
which verifies the information about NDNH 
or FCR data, may be released to those 
authorized under the regulations or the Act. 



Section II A (1) Pub 1075, Section 1.1 The requirements are the same. 



The state CS agency shall establish and/or 
maintain ongoing management oversight and 
quality assurance capabilities to ensure that 
only authorized personnel have access to 
FPLS information and CS confidential 
program information.  



Those agencies or agents that legally receive 
FTI directly from either the IRS or from 
secondary sources (e.g., Social Security 
Administration [SSA]), pursuant to IRC 6103 
or by an IRS-approved exchange agreement 
must have adequate programs in place to 
protect the data received. 



OCSE requirements based on: 



National Institute of Standards and 
Technology (NIST) Special Publication (SP) 
800-53 Rev 3, Recommended Security 
Controls for Federal Information Systems and 
Organizations, PL-4, PS-6, PS-8; 45 CFR 
307.13(a) and (b); 45 CFR 95.621(f); 45 CFR 
307.10(b)(11); 45 CFR 307.13; and Federal 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
Section 1.4.7 
Under need-to-know restrictions, even if an 
entity or an individual has the authority to 
access FTI, one would not be given access to 
such information if it were not necessary to 
perform his or her official duties. 



Certification Guide, Chapter III, H2 



Section II A (2) Pub 1075, Sections 6.3 and 6.3.1 The requirements are the same. 



The state CS agency shall advise all 
authorized personnel who will access FPLS 
information and CS confidential program 
information of the confidentiality of the FPLS 
information and CS confidential program 
information, the safeguards required to protect 
the FPLS information and CS confidential 
program information, and the civil and 
criminal sanctions for noncompliance 
contained in the applicable federal and state 
laws. 



Employees and contractors must maintain 
their authorization to access FTI through 
annual training and recertification.  Prior to 
granting an agency employee or contractor 
access to FTI, each employee or contractor 
must certify his or her understanding of the 
agency’s security policy and procedures for 
safeguarding IRS information. 



Pub 4761 Provides basic disclosure concepts 
and warns of civil and criminal sanctions for 
misuse of FTI. 



OCSE requirements based on: 



National Institute of Standards and 
Technology (NIST) Special Publication (SP) 
800-53 Rev 3, Recommended Security 
Controls for Federal Information Systems and 
Organizations, PL-4, PS-6, PS-8; 42 U.S.C. 
654 (26); 45 CFR 95.621(f); 45 CFR 
307.10(b)(11); 45 CFR 307.11(b)(2)(iii); 45 
CFR 307.13; and Federal Certification Guide, 
Chapter III, H2 



Section II A (3) 



The state CS agency shall prohibit the use of 
non-state furnished equipment to access FPLS 
information and CS confidential program 
information without specific written 
authorization for use of the equipment from 
the appropriate state CS agency 
representative(s). 



Pub 1075, Section 4.7.1 



The agency must retain ownership and 
control, for all hardware, software, and end-
point equipment connecting to public 
communication networks, where these are 
resident at all alternate work sites. 



The IRS does not allow Personally Owned 
Equipment Systems/Software or Contractor 
Furnished Equipment (CFE). 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook 



Section II A (4) 



The state CS agency shall require that 
personnel accessing FPLS information 
remotely, for example telecommuting, adhere 



Pub 1075, Section 9.3.14.2 



If the confidentiality of FTI can be adequately 
protected, telework sites, such as employee’s 
homes or other non-traditional work sites can 



IRS is more specific with requirements. All 
of the requirements of section 4.5, “Physical 
Security of Computers, Electronic, and 
Removable Media,” apply to telework 
locations. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
to all the security and privacy safeguarding 
requirements provided in this security 
agreement. 



be used. FTI remains subject to the same 
safeguard requirements and the highest level 
of attainable security. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, 
POES; OMB M-06-16, Protection of Sensitive 
Agency Information; OMB-M-07-16; NIST 
SP 800-53 Rev 3, AC-17, AC-20; 45 CFR 
95.621(f); 45 CFR 307.13; and Federal 
Certification Guide, Chapter III, section H2 



Section II A (4) 



All connections shall be through a Network 
Access Control (NAC) solution and all data in 
transit between the remote location and the 
state CS agency shall be encrypted using 
Federal Information Processing Standards 
(FIPS) 140-2 encryption standards.  



Pub 1075, Sections 9.3.1.12 and 9.3.7.7 



The agency must: 
a. Establish and document usage restrictions, 
configuration/connection 
requirements, and implementation guidance 
for each type of remote access allowed; 
b. Authorize remote access to the information 
system prior to allowing such connections; 
and 
c. Authorize and document the execution of 
privileged commands and access to security-
relevant information via remote access for 
compelling operational needs only. (CE4) 



The information system must: 
a. Monitor and control remote access 
methods; (CE1) 
b. Implement cryptographic mechanisms to 
protect the confidentiality and integrity of 
remote access sessions where FTI is 
transmitted over the remote connection; and 
(CE2) 
c. Route all remote accesses through a limited 
number of managed network access control 



IRS does not require a NAC because it 
requires Government Furnished Equipment 
(GFE) configured in compliance with its 
requirements. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
points. (CE3) 
All electronic transmissions of FTI must be 
encrypted using FIPS 140-2 validated 
cryptographic modules. 



Section II A (5) Pub 1075, Section 9.3.4.6 The requirements are the same. 



The state CS agency shall implement an 
effective continuous monitoring strategy and 
program to ensure the continued effectiveness 
of security controls by maintaining ongoing 
awareness of information security, 
vulnerabilities, and threats to the information 
system housing FPLS information and CS 
confidential program information. 



The agency must develop a continuous 
monitoring strategy and implement a 
continuous monitoring program that includes: 
a. Establishment of agency-defined metrics to 
be monitored annually, at a minimum; 
b. Ongoing security control assessments in 
accordance with the agency continuous 
monitoring strategy; and 
c. Ongoing security status monitoring of 
agency-defined metrics in accordance with the 
agency continuous monitoring strategy. 



OCSE requirements based on: 



NIST SP 800-53 Rev 3, CA-7; NIST SP 800-
137, Information Security Continuous 
Monitoring for Federal Information Systems 
and Organizations; 45 CFR 95.621(f); 45 
CFR 307.13; and Federal Certification Guide, 
Chapter III, sections H3 and H4 



Section II A (6) 



The state CS agency system shall meet all 
requirements set forth in the Federal 
Certification Guide, Automated Systems for 
Child Support Enforcement: A Guide for 
State, section H, “Security and Privacy.” 



Most of the requirements in the Certification 
Guide deal with how the child support system 
should operate.  Only one section deals with 
security. Not applicable to IRS. 



OCSE requirements based on: 



45 CFR 302.85(a)(1); Federal Certification 
Guide, Chapter III, section H, “Security and 
Privacy” 



Section II A (7) 



The state CS agency shall document and 
report to OCSE’s Division of State and Tribal 
Systems (DSTS) significant changes to the 
state CS agency’s security procedures and 
provide copies of the appropriate updated 
security manual, disaster recovery plan, and 
risk analysis plan upon request. 



Pub 1075, Sections 9.3.14.2 and 7.4 



Update the risk assessment report at least 
every three years or whenever there are 
significant changes to the information system 
or environment of operation (including the 
identification of new threats and 
vulnerabilities) or other conditions that may 
impact the security state of the system. 
IRC 6103 limits the usage of FTI to only 



Not an IRS requirement but the IRS does 
require states to report changes to the 
information system environment. 



If major organizational or system framework 
changes have taken place an independent 
security assessment must be conducted and 
submitted to OCSE within six months of the 
change. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
those purposes explicitly defined. Due to the 
security implications, higher risk of 
unauthorized disclosure and potential for 
unauthorized use of FTI based on specific 
activities conducted, the Office of Safeguards 
requires advanced notification (45 days) prior 
to implementing certain operations or 
technology capabilities that require additional 
uses of the FTI. 
In addition to the initial receipt of FTI (see 
Section 2.1), the following circumstances or 
technology implementations require the 
agency to submit notification to the Office of 
Safeguards via the Office of Safeguards 
mailbox, at a minimum of 45 days ahead of 
the planned implementation for the following 
activities that involve FTI: 
• Cloud computing 
• Consolidated data center 
• Contractor access 
• Data warehouse processing 
• Non-agency-owned information 



systems 
• Tax modeling 
• Test environment 
• Virtualization of IT systems 



OCSE requirements based on: 



45 CFR 95.621(f); 45 CFR 307.13; OCSE 
Action Transmittal (AT)-03-03; and Federal 
Certification Guide, Chapter III, sections H1, 
H3, H4, and H5 



Section II A (8) 



The state CS agency security office shall 
conduct and/or participate in the biennial 
system security reviews of installations 
involved in the administration of the state CS 
agency program which, at a minimum, 
includes evaluations of physical and data 



Pub 1075, Section 7.2.1 



The following information must be updated in 
the SSR to reflect updates or changes 
regarding the agency or regarding 
safeguarding procedures within the reporting 
period: 



IRS requires the SSR, a larger, more detailed 
report that must be submitted annually. 



OCSE does not require agencies to submit the 
report every two years.  However, the report 
must be available in case OCSE requests it. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
security operating procedures and personnel 
practices, in accordance with 45 CFR Part 
95.621(f). The state CS agency shall make 
biennial system security reviews available to 
DSTS, upon request. 



• Changes to information or procedures 
previously reported 



• Current annual period safeguard 
activities 



• Planned actions affecting safeguard 
procedures 



• Agency use of contractors (non-
agency employees) 



OCSE requirements based on: 



45 CFR Part 95.621(f); and, OCSE Action 
Transmittal (AT)-03-03 



Section II B (1) Pub 1075, Section 6.4.5 The requirements are the same. 



The state CS agency shall restrict access to, 
and disclosure of, the FPLS information to 
authorized personnel who need the FPLS 
information to perform their official duties in 
connection with the authorized purposes 
specified in the security agreement. 



The agency’s review of the adequacy of its 
computer security provisions must provide 
reasonable assurance that access to FTI is 
limited to those personnel who have a need-
to-know.  This need-to-know must be 
enforced electronically as well as physically 
(see Internal Inspection Template on the 
Office of Safeguards website and Section 
9.3.1, Access Control and other portions of 
Section 9.0, Computer System Security, as 
applicable). 



OCSE requirements based on: 



Privacy Act 5 U.S.C. 552a (b)(1); 45 CFR 
303.3(b)(6); 45 CFR 303.21; and, 45 CFR 
307.13(a) and (b) 



Section II B (2) 



The state CS agency shall label printed reports 
containing FPLS information and CS 
confidential program information to denote 
the level of sensitivity of the information and 
limitations on distribution. 



Pub 1075, Sections 5.1 and 9.3.10.3 



FTI must be clearly labeled “Federal Tax 
Information” and handled in such a manner 
that it does not become misplaced or available 
to unauthorized personnel.  The agency must 
label removable media (CDs, DVDs, 
diskettes, magnetic tapes, external hard 
drives, and flash drives) and information 
system output containing FTI (reports, 
documents, data files, back-up tapes) 
indicating “Federal Tax Information.” 



IRS requirements are more specific about 
labeling. 



OCSE requirements based on: 



HHS-OCIO Policy for Information Systems 
Security and Privacy (IS2P) Handbook, MP, 
MS; NIST SP 800-53 Rev 3, MP-3, MP-4, 
MP-5, MP-6; and 45 CFR 307.13(a) and (b) 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 



Section II B (3) Pub 1075, Section 6.2 Table 3 OCSE requirements based on: 



The state CS agency shall deliver security and 
privacy awareness training for authorized 
personnel. 



Training Requirements: 
Training Component, Applicability, and 
Section 
Disclosure Awareness 
Training - Unique to protection of FTI and 
prevention of unauthorized disclosure 6.3. 
Security Awareness 
Training - Provide basic security awareness 
training to information system users 9.3.2.2. 
Role-Based Training - Provides 
individualized training to personnel based on 
assigned security roles and responsibilities 
9.3.2.3. 
Contingency Training - Provides 
individualized training to personnel based on 
assigned roles and responsibilities as they 
relate to recovery of backup copies of FTI 
9.3.6.3. 
Incident Response Training - Provides 
individuals with agency-specific procedures 
to handle incidents. Provides individuals with 
IRS-specific requirements pertaining to 
incidents involving FTI 9.3.8.2 and 10.0. 



HHS OCIO Policy for IS2P Handbook, AT; 
FISMA; OMB Circular A-130; OMB M-07-
16; NIST SP 800-53 Rev 3, AT-2, AT-3; 
42 U.S.C. 654a(d); 45 CFR 307.13(c) and (d); 
and Federal Certification Guide, Chapter III, 
section H2 



Section II B (4) 



The state CS agency personnel with 
authorized access to the FPLS information 
and CS confidential program information 
shall sign (either in handwritten or electronic 
form) non-disclosure agreements, rules of 
behavior, or equivalent documents. 



Pub 1075, Section 9.3.12.3 



The agency must: 
a. Establish and make readily available to 
individuals requiring access to the information 
system, the rules that describe their 
responsibilities and expected behavior with 
regard to information and information system 



The requirements are the same. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, USE; 
OMB Circular A130, Appendix III; OMB 
M-07-16; NIST SP 800-53 Rev 3, PS-6; 
42 U.S.C. 654a(d); 45 CFR 307.13(d); and 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
usage; 
b. Receive a signed acknowledgement from 
such individuals, indicating that they have 
read, understand, and agree to abide by the 
rules of behavior, before authorizing access to 
information and the information system; 
c. Review and update the rules of behavior; 
d. Require individuals who have signed a 
previous version of the rules of behavior to 
read and re-sign when the rules of behavior 
are revised/updated; and 
e. Include in the rules of behavior, explicit 
restrictions on the use of social 
media/networking sites and posting agency 
information on public websites—the Office of 
Safeguards prohibits sharing FTI using any 
social media/networking sites. (CE1) 



Federal Certification Guide, Chapter III, 
section H2 



Section II B (5) Pub 1075, Section 9.3.1.2 The requirements are the same. 



The state CS agency shall maintain records of 
authorized personnel with access to the FPLS 
information and CS confidential program 
information.  



The agency must: 
a. Identify and select the accounts with access 
to FTI to support agency missions/business 
functions; 
b. Assign account managers for information 
system accounts; 
c. Establish conditions for group and role 
membership; 
d. Specify authorized users of the information 
system, group and role membership, and 
access authorizations (i.e., privileges) and 
other attributes (as required) for each account; 
e. Require approval for requests to create 
information system accounts; 
f. Create, enable, modify, disable, and remove 



OCSE requirements based on: 



NIST SP 800-53 Rev 3, AT-4 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
information system accounts in accordance 
with documented agency account 
management procedures; 
g. Monitor the use of information system 
accounts; 
h. Notify account managers when accounts 
are no longer required, when users are 
terminated or transferred, or when individual 
information system usage or need-to-know 
permission changes; 
i. Authorize access to information systems 
that receive, process, store, or transmit FTI 
based on a valid access authorization, need-to-
know permission, and under the authority to 
re-disclosed FTI under the provisions of 
IRC 6103; 
j. Review accounts for compliance with 
account management requirements at a 
minimum of annually for user accounts and 
semi-annually for privileged accounts; and 
k. Establish a process for reissuing 
shared/group account credentials (if deployed) 
when individuals are removed from the group. 
The information system must automatically 
disable inactive accounts after 120 days of 
inactivity. (CE3) 



Section II B (6) 



The state CS agency shall have appropriate 
procedures in place to report security or 
privacy incidents (unauthorized disclosure or 
use involving personal information), or 
suspected incidents involving FPLS 
information. 



Pub 1075, Section 9.3.8.6 



The agency must: 
a. Require personnel to report suspected 
security incidents to internal agency 
incident response resources upon discovery of 
the incident; and 
b. Contact the appropriate special agent-in-



IRS requires notice within 24 hours. 



OCSE requires immediate or no later than one 
hour after discovery of the incident. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, IR; 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
charge, TIGTA, and the IRS Office of 
Safeguards immediately but no later than 24 
hours after identification of a possible issue 
involving FTI. 



OMB Circular A130, Appendix III; OMB 
M-07-16; NIST SP 800-53 Rev 3, IR-6; and 
Federal Certification Guide, Chapter III, 
section H2 



Section II B (7) Pub 1075, Section 9.3.11.2 The requirements are the same. 



The state CS agency shall maintain a list of 
personnel authorized to access facilities and 
systems processing sensitive data, including 
FPLS information and CS confidential 
program information.  



The agency must: 
a. Develop, approve, and maintain a list of 
individuals with authorized access to the 
facility where the information system resides; 
b. Issue authorization credentials for facility 
access; 
c. Review the access list detailing authorized 
facility access by individuals, at least 
annually; 
d. Remove individuals from the facility access 
list when access is no longer required; and 
e. Enforce physical access authorizations to 
the information system in addition to the 
physical access controls for the facility at 
spaces where FTI is received, processed, 
stored, or transmitted. (CE1) 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, PE; 
NIST SP 800-53 Rev 3, AC-2, PE-2; 45 CFR 
95.621(f); 45 CFR 307.13(b); and Federal 
Certification Guide, Chapter III, section H2 



Section II B (8) Pub 1075, Sections 4.7.1 and 9.3.11.3 IRS is more specific on physical security. 



The state CS agency shall use locks and other 
protective measures at all physical access 
points (including designated entry/exit points) 
to prevent unauthorized access to computer 
and support areas containing FPLS 
information and CS confidential program 
information. 



The agency must provide “locking hardware” 
to secure automated data processing 
equipment to large objects, such as desks or 
tables. Smaller, agency-owned equipment 
must be locked in a filing cabinet or desk 
drawer when not in use. 



The agency must: 
a. Enforce physical access authorizations at 
entry/exit points to facilities where the 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, PE; 
NIST SP 800-53 Rev 3, PE-3; 45 CFR 
95.621(f); and Federal Certification Guide, 
Chapter III, section H2 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
information systems that receive, process, 
store, or transmit FTI reside by: 
1. Verifying individual access authorizations 
before granting access to the facility; and 
2. Controlling ingress/egress to the facility 
using physical access control systems/devices 
or guards. 
b. Maintain physical access audit logs for 
entry/exit points; 
c. Provide security safeguards to control 
access to areas within the facility officially 
designated as publicly accessible; 
d. Escort visitors and monitor visitor activity; 
e. Secure keys, combinations, and other 
physical access devices; 
f. Inventory physical access devices; and 
g. Change combinations and keys when an 
employee who knows the combination 
retires, terminates employment, or transfers to 
another position or at least annually. 



Section II B (9) Pub 1075, Section 4.2 Table 2 IRS requirements are more specific. 



The state CS agency shall store all FPLS 
information and CS confidential program 
information provided pursuant to this security 
agreement in an area that is physically safe 
from access by unauthorized persons during 
duty hours as well as non-duty hours or when 
not in use. 



Minimum Protection Standards Secured 
Perimeter 
The perimeter is enclosed by slab-to-slab 
walls constructed of durable materials and 
supplemented by periodic inspection.  Any 
lesser-type partition must be supplemented by 
electronic intrusion detection and fire 
detection systems. All doors entering the 
space must be locked in accordance with 
Locking Systems for Secured Areas.  In the 
case of a fence/gate, the fence must have 
intrusion detection devices or be continually 



OCSE requirements based on: 



HHS-OCIO Policy for IS2P Handbook, PE; 
NIST SP 800-53 Rev 3, PE-2, PE-3; 45 CFR 
95.621(f); and Federal Certification Guide, 
Chapter III, section H2 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
guarded, and the gate must be either guarded 
or locked with intrusion alarms. 
Security Room A security room is a room that 
has been constructed to resist forced entry. 
The entire room must be enclosed by slab-to-
slab walls constructed of approved materials 
(e.g., masonry brick, concrete) and 
supplemented by periodic inspection, and 
entrance must be limited to specifically 
authorized personnel.  Door hinge pins must 
be non-removable or installed on the inside of 
the room. 
Badged Employee During business hours, if 
authorized personnel serve as the second 
barrier between FTI and unauthorized 
individuals, the authorized personnel must 
wear picture identification badges or 
credentials. The badge must be clearly 
displayed and worn above the waist. 
Security Container A security container is a 
storage device (e.g., turtle case, safe/vault) 
with a resistance to forced penetration, with a 
security lock with controlled access to keys or 
combinations. 
The MPS or “two barrier” rule applies to FTI, 
beginning at the FTI itself and extending 
outward to individuals without a need-to-
know.  The MPS provides the capability to 
deter, delay, or detect surreptitious entry. 
Protected information must be containerized 
in areas where other than authorized 
employees may have access after-hours. 
Using a common situation as an example, 
often an agency desires or requires that 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
security personnel or custodial service 
workers or landlords for non-government 
owned facilities have access to locked 
buildings and rooms.  This may be permitted 
as long as there is a second barrier to prevent 
access to FTI.  A security guard, custodial 
services worker, or landlord may have access 
to a locked building or a locked room if FTI is 
in a locked security container.  If FTI is in a 
locked room but not in a locked security 
container, the guard, janitor, or landlord may 
have a key to the building but not the room. 



Section II B (10) 



The state CS agency shall prohibit FPLS 
information from being copied to, and stored 
on, digital media unless encrypted at the disk 
or device level, using a FIPS 140-2 compliant 
product.  



Pub 1075, Section 9.4.8 



Protection mechanisms must be in place in 
case a mobile device is lost or stolen—all data 
stored on the device must be encrypted, 
including internal storage and removable 
media storage, such as Micro Secure Digital 
(SD) cards. 



The requirements are the same. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, 
NCRTP; OMB M-07-16; FIPS 140-2, 
Security Requirements for Cryptographic 
Modules; 45 CFR 95.621(f); and Federal 
Certification Guide, Chapter III, section H2 



Section II C (1) Pub 1075, Section 9.3.1.2 The requirements are the same. 



The state CS agency shall utilize and maintain 
technological (logical) access controls that 
limit access to FPLS information and CS 
confidential program information to only 
those personnel who are authorized for such 
access based on their official duties and 
identified in the records maintained by the 
state CS agency. 



The agency must: 
a. Identify and select the accounts with access 
to FTI to support agency missions/business 
functions; 
b. Assign account managers for information 
system accounts; 
c. Establish conditions for group and role 
membership; 
d. Specify authorized users of the information 
system, group and role membership, and 
access authorizations (i.e., privileges) and 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, AC; 
NIST SP 800-53 Rev 3, AC-2; U.S.C. 
654a(d); 45 CFR 95.621(f); 45 CFR 307.13; 
and Federal Certification Guide, Chapter III, 
section H2 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
other attributes (as required) for each account; 
e. Require approval for requests to create 
information system accounts; 
f. Create, enable, modify, disable, and remove 
information system accounts in accordance 
with documented agency account 
management procedures; 
g. Monitor the use of information system 
accounts; 
h. Notify account managers when accounts 
are no longer required, when users are 
terminated or transferred, or when individual 
information system usage or need-to-know 
permission changes; 
i. Authorize access to information systems 
that receive, process, store, or transmit FTI 
based on a valid access authorization, need-to-
know permission, and under the authority to 
re-disclosed FTI under the provisions of IRC 
6103; 
j. Review accounts for compliance with 
account management requirements at a 
minimum of annually for user accounts and 
semi-annually for privileged accounts; and 
k. Establish a process for reissuing 
shared/group account credentials (if deployed) 
when individuals are removed from the group. 
The information system must automatically 
disable inactive accounts after 120 days of 
inactivity. (CE3) 



Section II C (2) 



The state CS agency shall prevent browsing 
with technical controls that limit access to 



Pub 1075, Sections 1.4.7 and 9.3.1.2 



Limiting access to individuals on a need-to-
know basis reduces opportunities to “browse” 



The requirements are the same. 



OCSE requirements based on: 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
FPLS information and CS confidential 
program information to assigned cases and 
areas of responsibility or equivalent 
compensatory controls approved in writing by 
OCSE. 



or improperly view FTI. Restricting access to 
designated personnel minimizes improper 
access or disclosure. 
The agency must: 
a. Identify and select the accounts with access 
to FTI to support agency missions/business 
functions; 
b. Assign account managers for information 
system accounts; 
c. Establish conditions for group and role 
membership; 
d. Specify authorized users of the information 
system, group and role membership, and 
access authorizations (i.e., privileges) and 
other attributes (as required) for each account; 
e. Require approval for requests to create 
information system accounts; 
f. Create, enable, modify, disable, and remove 
information system accounts in accordance 
with documented agency account 
management procedures; 
g. Monitor the use of information system 
accounts; 
h. Notify account managers when accounts 
are no longer required, when users are 
terminated or transferred, or when individual 
information system usage or need-to-know 
permission changes; 
i. Authorize access to information systems 
that receive, process, store, or transmit FTI 
based on a valid access authorization, need-to-
know permission, and under the authority to 
re-disclosed FTI under the provisions of 
IRC 6103; 



NIST SP 800-53 Rev 3, AC-3; 45 CFR 
95.621(f); 45 CFR 307.13; and Federal 
Certification Guide, Chapter III, section H2 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
j. Review accounts for compliance with 
account management requirements at a 
minimum of annually for user accounts and 
semi-annually for privileged accounts; and 
k. Establish a process for reissuing 
shared/group account credentials (if deployed) 
when individuals are removed from the group. 
The information system must automatically 
disable inactive accounts after 120 days of 
inactivity. (CE3) 



Section II C (3) Pub 1075, Section 9.3.16.6 The requirements are the same. 



The state CS agency shall transmit and store 
all FPLS information provided pursuant to 
this security agreement in a manner that 
safeguards the information and prohibits 
unauthorized access. 



Information systems that receive, process, 
store, or transmit FTI, must: 
a. Protect the confidentiality and integrity of 
transmitted information. 
b. Implement cryptographic mechanisms to 
prevent unauthorized disclosure of FTI and 
detect changes to information during 
transmission across the wide area network 
(WAN) and within the local area network 
(LAN). (CE1) 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, MP; 
OMB M-06-16; OMB M-07-16; FIPS 140-2; 
NIST SP 800-53 Rev 3, MP-4, SC-8, SC-9, 
SC-33; 45 CFR 95.621(f); 45 CFR 307.13; 
and Federal Certification Guide, Chapter III, 
section H2 



Section II C (4) 



The state CS agency shall prohibit the use of 
digital media and computing and 
communications devices resident in 
commercial or public facilities, such as hotels, 
convention centers, and airports from 
transmitting and/or storing FPLS information 
and CS confidential program information. 



Pub 1075, Section 4.7.1 



The agency must retain ownership and 
control, for all hardware, software, and end-
point equipment connecting to public 
communication networks, where these are 
resident at all alternate work sites. 



The requirements are similar, but IRS is more 
specific in that IRS prohibits the use of any 
equipment except Government Furnished 
Equipment (GFE).  We can infer by this 
requirement that IRS would not permit the use 
of digital media or computing devices resident 
in commercial or public facilities because 
they are not agency-owned. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
POES; NIST SP 800-53 Rev 3, AC-19(4)(b), 
CM-8; 45 CFR 95.621(f); 45 CFR 307.13; 
and Federal Certification Guide, Chapter III, 
section H2 



Section II C (5) 



The state CS agency shall prohibit remote 
access to FPLS information, except through 
the use of a secure and encrypted (FIPS 140-2 
compliant) transmission link and using two-
factor authentication, as required by the 
federal Office of Management and Budget 
Memorandum 06-16 (OMB M-06-16). 



Pub 1075, Section 9.3.7.2 



Implement multi-factor authentication for all 
remote network access to privileged and non-
privileged accounts for information systems 
that receive, process, store, or transmit FTI. 
(CE1, CE2) 
Implement multi-factor authentication for 
remote access to privileged and non-
privileged accounts such that one of the 
factors is provided by a device separate from 
the system gaining access. NIST SP 800-63 
allows the use of software tokens. (CE11) 



IRS requires multifactor authentication and 
there is no provision for compensating 
controls. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, RMT, 
IA; OMB M-06-16; OMB M-07-16; FIPS 
140-2; NIST SP 800-53 Rev 3, AC-17, IA-2, 
SC-8, SC-9 



Section II C (6) 



The state CS agency shall utilize a time-out 
function for remote access and mobile devices 
that require a user to re-authenticate after no 
more than 30 minutes of inactivity.   



Pub 1075, Section 9.3.1.10 



The information system must automatically 
terminate a user session after 15 minutes of 
inactivity. 



IRS requires 15 minutes. OCSE requires re-
authentication after 30 minutes of inactivity. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, RMT; 
OMB M-06-16; OMB M-07-16; and Federal 
Certification Guide, Chapter III, section H2 



Section II C (7) 



The state CS agency shall maintain a fully 
automated audit trail system with audit 
records for FPLS information that, at a 
minimum, collect data associated with each 
query transaction to its initiator, capture date 
and time of system events, and types of 
events.  



Pub 1075, Sections 9.3.3.4 and 9.3.3.11 



The information system must: 
a. Generate audit records containing 
information that establishes what type of 
event occurred, when the event occurred, 
where the event occurred, the source of the 
event, the outcome of the event, and the 
identity of any individuals or subjects 



IRS has specific events to capture over and 
above OCSE. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, AU; 
NIST SP 800-53 Rev 3, AU-2, AU-3, AU-6, 
AU-8, AU-9, AU-11; and Federal 
Certification Guide, Chapter III, sections H2 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
associated with the event; and 
b. Generate audit records containing details to 
facilitate the reconstruction of events if 
unauthorized activity or a malfunction occurs 
or is suspected in the audit records for audit 
events identified by type, location, or subject. 
(CE1) 
The agency must retain audit records for 
seven years to provide support for after-the-
fact investigations of security incidents and to 
meet regulatory and agency information 
retention requirements. 



and H3 



Section II C (8) 



The state CS agency shall log each computer 
readable data extract (secondary store or file 
with duplicate CS confidential program 
information) from any databases holding 
FPLS information and verify that each extract 
has been erased within 90 days after 
completing required use.  



Pub 1075, Section 8.3 



FTI furnished to the user and any paper 
material generated therefrom, such as copies, 
photo impressions, computer printouts, notes, 
and work papers, must be destroyed by 
burning or shredding.  If a method other than 
burning or shredding is used, that method 
must make the FTI unreadable or unusable. 



IRS requires all prints and electronic copies to 
be logged and destroyed. 



The OMB requirements should apply to all 
federal agencies, so the IRS is subject to this 
rule. 



FISMA’s requirements follow agency 
information into any system, which processes, 
stores, or transmits such information on behalf 
of the agency.  FISMA is unambiguous 
regarding the extent to which contractor-
owned or managed systems must comply with 
FISMA requirements. To the extent that 
contractor, state, or grantee systems process, 
store, or transmit federal information (for 
which the agency continues to be responsible 
for maintaining control), the RMF must be 
applied using the same NIST standards and 
guidelines as if they were a government-
owned or -operated system. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
OCSE requirements based on: 



OMB M-06-16; OMB M-07-16 
Section II C (9) Pub 1075, Section 9.3.10.6 IRS provides specifics as to erasure. 



The state CS agency shall erase electronic 
records after completing authorized use in 
accordance with the retention and disposition 
requirements in section III of this security 
agreement. 



Agencies must review and approve media to 
be sanitized to ensure compliance with 
records-retention policies. 
Tracking/documenting actions include, for 
example, listing personnel who reviewed and 
approved sanitization and disposal actions, 
types of media sanitized, specific files stored 
on the media, sanitization methods used, date 
and time of the sanitization actions, personnel 
who performed the sanitization, verification 
actions taken, personnel who performed the 
verification, and disposal action taken. 
Agencies verify that the sanitization of the 
media was effective prior to disposal (see 
Section 9.3.17.9, Information Handling and 
Retention (SI-12)). 
The agency must restrict the use of 
information system media (e.g., diskettes, 
magnetic tapes,  external/removable hard 
drives, flash/thumb drives, CDs, DVDs) on 
information systems that receive, process, 
store, or transmit FTI using physical or 
automated controls. 



No specific guidance regarding erasure from 
OCSE.  From security addendum…The state 
agency shall erase electronic records after 
completing authorized use in accordance with 
the retention and disposition requirements in 
the agreement. OCSE erases the electronic 
records after completing authorized use in 
accordance with the retention and disposition 
requirements in the agreement. 



OCSE requirements based on: 



Privacy Act 5 U.S.C. 552a; 45 CFR 95.621(f); 
45 CFR 307.13; and Federal Certification 
Guide, Chapter III, sections H2, H3, and H4 



Section II C (10) 



The state CS agency shall implement a 
Network Access Control (NAC) (also known 
as Network Admission Control) solution in 
conjunction with a virtual private network 



Pub 1075, Sections 4.7.1 and 4.7.3 



The agency must retain ownership and 
control, for all hardware, software, and end-
point equipment connecting to public 
communication networks, where these are 



IRS does not require a NAC but they only 
permit GFE. 



OCSE requirements based on: 



HHS OCIO Policy for IS2P Handbook, 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
(VPN) option to enforce security policy 
compliance on all state and non-state devices 
that attempt to gain access to or use FPLS 
information.  



resident at all alternate work sites. 



The agency must maintain a policy for the 
security of alternative work sites. The agency 
must coordinate with the managing host 
system(s) and any networks and maintain 
documentation on the test.  Before 
implementation, the agency will certify that 
the security controls are adequate for security 
needs. 



S-RMT.1; NIST SP 800-53 Rev 3, AC-17, 
AC-20, IA-2, IA-3; and Federal Certification 
Guide, Chapter III, sections H2, H3, and H4 



Section IV 1 



Alerts the FPLS ISSO designated on this 
security agreement immediately upon 
discovery, but in no case later than one hour 
after discovery of the incident. 



Pub 1075, Section 10.1 



Upon discovering a possible improper 
inspection or disclosure of FTI, including 
breaches and security incidents, by a federal 
employee, a state employee, or any other 
person, the individual making the observation 
or receiving information must contact the 
office of the appropriate special agent-in-
charge, TIGTA immediately, but no later than 
24 hours after identification of a possible 
issue involving FTI. Call the local TIGTA 
Field Division Office first. 



Section 10.3 



The agency must not wait to conduct an 
internal investigation to determine if FTI was 
involved in an unauthorized disclosure or data 
breach.  If FTI may have been involved, the 
agency must contact TIGTA and the IRS 
immediately. The agency will cooperate with 
TIGTA and Office of Safeguards 
investigators, providing data and access as 



IRS requires a report within 24 hours. 



OCSE requirements are based on OMB 
M-07-16. 
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OCSE Security and Privacy Program for State Child Support Agencies
 



OCSE Requirement IRS Requirement Comments 
needed to determine the facts and 
circumstances of the incident. 



9/14/2015 21 








			 Cloud computing


			 Consolidated data center


			 Contractor access


			 Data warehouse processing


			 Non-agency-owned information systems


			 Tax modeling


			 Test environment


			 Virtualization of IT systems


			 Changes to information or procedures previously reported


			 Current annual period safeguard activities


			 Planned actions affecting safeguard procedures


			 Agency use of contractors (non-agency employees)
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ENHANCING SAFE ACCESS TO CHILD SUPPORT 
IV-D Program Inventory and Planning Resource 



Many state, local, and tribal child support programs have implemented a range of policy and 
procedural safeguards to address concerns survivors of domestic violence (DV) have about 
seeking child support services. As these practices are implemented on a daily basis, they evolve 
with time, changes in personnel, feedback from stakeholders, and identification of gaps in 
knowledge or resources to respond effectively to survivor concerns. 



Conducting an inventory of current program policies and practices provides a structured way 
for child support agencies to reflect on current efforts to create safe access to child support 
services and identify areas needing attention or improvement.  For jurisdictions that are 
starting to develop DV policies and procedures, the inventory can help guide and focus 
stakeholder resources and attention and identify actionable, incremental steps to reach long-
term goals of increased survivor safety. 



First Steps: Some child support agencies have ongoing, active collaborations with local, 
regional, or state DV experts and can call upon those partners to participate in conducting (and 
customizing) the attached program inventory.  In those jurisdictions where a formal partnership 
is yet to be developed, establishing this collaboration is a critical first step in the process to 
enhance safe access to child support services and encourage survivors to seek services in the 
first place. 



Establishing DV Partnerships: Identify and invite local and state DV coalitions, providers, and 
experts to participate in an ongoing partnership to enhance safe access to child support 
services. Staff in the Division of Program Innovation at OCSE, the Family Violence Prevention 
Services Program in the Administration for Children and Families, and the National Resource 
Center on Domestic Violence can help identify programs and experts in your jurisdiction 
(contact information is provided below). The invitation to this meeting sets the stage for 
beginning or enhancing the child support agency’s long-term commitment to: 



•	 assess current practices, 
•	 identify policy and procedures that need to be revised or newly developed, 
•	 build capacity of the program to provide safe and effective child support services to 



survivors, 
•	 create clear avenues for receiving and responding to feedback from victims and DV 



advocates on agency practices, and 
•	 connect child support’s efforts to secure financial and emotional support for children to 



the economic justice work of the DV community. 
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The first meeting needs to include DV and child support agency leadership as well as any 
program-level staff that will ultimately take a lead role in ongoing implementation. The 
participation of the IV-D Director, chief legal/policy director, operations director, or comparable 
executive staff will help reflect the serious commitment being made. It’s also helpful to have 
field office management and training department staff represented as background for the 
ongoing work in which they will be involved. 



Prior to this first meeting, identify an agency “lead” for the collaboration to function as the 
point of contact for ongoing communication and to facilitate meetings, prepare materials, and 
ensure follow-up on action items. The project lead needs to be recognized as an agency leader 
and have adequate decision-making authority. 



The format for the first meeting should allow IV-D leadership to express their goals/hopes for a 
long-term collaboration and to hear from DV advocates about the child support issues facing 
survivors.  



It is critical that IV-D leadership and meeting attendees recognize that, just like child support 
workers are not experts on domestic violence programs and services, most DV advocates 
have limited knowledge of the IV-D child support program and much of the information they 
have comes from what has been portrayed to them by survivors. Providing a brief “primer” or 
overview of the IV-D program and processes either before the first meeting or as part of the 
first meeting may be helpful to establish a baseline understanding of program requirements 
and functions. It may also be helpful for the DV leadership to provide the child support staff 
with a brief “primer” on DV and DV program services. 



While a neutral/outside facilitator might be helpful for this first meeting, it is not necessary as 
long as the meeting facilitator is not entrenched in promoting or defending current practices. A 
key goal should be to determine what actions/changes are most urgently needed from the DV 
leadership perspective and develop concrete action steps. 



A sample agenda might include: 
•	 Introductions with some sharing of why safe access to child support is important to the 



attendees 
•	 Background/purpose of establishing an ongoing collaboration (IV-D director) 
•	 Child support/DV overviews (if needed) 
•	 Identification of the “big/urgent issues” from an advocates’ perspective 
•	 Develop a set of action items/tasks – assigning responsibility for completion 
•	 Discussion of constraining/limiting factors 
•	 Identify additional stakeholders needed/desired 
•	 Establish a timeline and next steps, including regular meetings (it can be helpful to
 



alternate meeting location - DV coalition/program office and child support offices)
 
•	 Identify how feedback from child support staff, DV staff, and survivors will be collected 



as policy and program actions are implemented 



Office of Child Support Enforcement 
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The following inventory is one resource that could be used by child support staff and DV 
advocates to identify areas where practice or policy needs to be changed or new procedures or 
services developed.  It should not take priority over urgent issues identified by DV leadership, 
but may help establish a common understanding of “where we’re at currently.” 



This tool can be reviewed as a template with additional elements added at the first meeting. 
Then assign a team of child support and DV experts to complete it and report back to a 
leadership team of child support and DV program executive staff.  Reporting back to the 
leadership team on needs identified, actions taken, and feedback from child support staff, DV 
advocates, and victims is essential for promoting accountability and maintaining the 
momentum for organizational change. 



For information on additional DV resources, state and local DV program contact information, or 
additional guidance and support using this program inventory, please contact: 



Michael Hayes 
Office of Child Support Enforcement 
Division of Program Innovation 
michael.hayes@acf.hhs.gov 
(202-401-5651) 
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IV-D Program Inventory and Planning Resource
 



Inventory of current policies and practices to promote safe access to child support services 



a) Screening for and promoting disclosure of domestic violence 
i.	 What is the current approach to identifying domestic/family violence issues for 



parents? 
ii.	 Are there any questions on applications or intake documents related to domestic 



violence? Do staff ask questions about safety to promote verbal disclosure, or 
only provide opportunities for written disclosure? 



iii.	 Are those questions focused on specific behaviors (e.g. “have you ever been 
injured by the other parent,” instead of “are you a victim of domestic violence”)? 



iv.	 Are questions about DV asked in a safe and secure place? Are parents given the 
opportunity to answer questions about DV away from their children and the 
other party? 



v.	 How do mandatory laws related to reporting child abuse apply and how are
 



parents informed about those?
 



vi.	 Is there context given for the reasons behind asking questions about DV and how 
information will be used (e.g. would they have any reason not to feel safe giving 
information about the other parent in court)? Do parents know how the answer 
to family violence questions might influence their case? 



vii.	 Does the child support agency have an electronic interface with the protective 
order registry? Or with a criminal justice database to match cases with protective 
orders or criminal domestic violence charges? How will child support staff deal 
with parents who have a protective order against them? 



viii.	 Is information about steps to make pursuing child support safely distributed to 
all parties at multiple points in the child support process? Do appointment 
notices/court reminders include information about safety? 



ix.	 Are easy-to-understand forms provided to parents for documentation of DV?
 



Have parents provided feedback on those forms and their ease of use?
 



x.	 Do staff have guidance and protocol for follow-up screening interactions cause 
staff to have concerns but there was no disclosure of domestic violence? 



xi.	 Has staff completed training on the dynamics of family violence and how to
 



promote disclosure and respond effectively?
 



xii.	 Are there posters and brochures displayed in child support offices about safe 
access to child support? Information on the child support website? 



xiii.	 Do all staff with parent contact know about local DV resources and how to make 
referrals to those resources? What about referrals for services for perpetrators? 
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IV-D Program Inventory and Planning Resource
 



xiv.	 Do staff have clear guidelines/plans of action for how to respond to different 
types of disclosure, e.g. immediate crisis, children’s safety, address 
confidentiality needs? 



xv.	 Are there other stakeholders that impact this process? (e.g., what are the 
screening processes at “sister” agencies?) Does the agency determining good 
cause need to be consulted? 



xvi.	 Are there resources to address the custodial parent’s concerns for child custody, 
visitation and exchanges?  How are these shared? 



Action planning for this section: 
•	 What needs attention? 
•	 Who will take the lead on developing the action plan for this section? 
•	 Who else needs to be involved in addressing needed improvements for 



screening and disclosure? 
•	 What is the timeframe for actions needed? 
•	 Are there any urgent changes needed – and what are they? 



b)	 Family Violence Indicator (FVI) policy and procedures 
i. What is the purpose of the FVI? 



ii.	 How do parents learn about the FVI? 
iii.	 What steps must a parent take for an FVI to be placed on their case? Documents 



required? 
iv.	 Who does the FVI flag (victim, child of victim, other party to case)? 
v.	 What information is shared with person flagged with the FVI as to its impact? 



vi.	 How and when is the FVI designation reviewed? 
vii.	 What steps must be taken for the FVI to be removed? 



viii.	 Are there other stakeholders in this process (e.g. do judges have a stake? other 
agencies?) and who are they? 



Action planning for this section: 
•	 What needs attention from this section of the inventory? 
•	 Who will take the lead on developing the action plan for this section? 
•	 Who else needs to be involved in addressing needed improvements for the FVI? 
•	 What is the timeframe for actions needed for this section? 
•	 Are there any urgent changes needed – and what are they? 
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IV-D Program Inventory and Planning Resource
 



c) Specialized case management for cases with disclosure 
i.	 Is the FVI the only flag to identify a case as a DV case on your automated system? 



How does a case flagged for DV show up on the system? 
ii.	 Are court/hearings files and docket lists specially marked to indicate which cases 



have DV? 
iii.	 Are DV cases assigned to specific or specialized caseworkers? 
iv.	 What kinds of adjustments are made when working on DV cases, (e.g., do staff 



contact the parent who has disclosed DV prior to sending notices to the other 
party)?  



v.	 What safety options are available to victims for in-office meetings? 
vi.	 Does staff proactively offer prevention strategies for victims as part of case 



management (e.g. telephonic hearings, safety informed enforcement actions, 
address confidentiality programs)? 



vii.	 What procedures are in place for responding to a victim who is receiving 
assistance and didn’t claim good cause?  Are second chances for good cause 
offered?  Are there case processing deferrals available? 



viii.	 What protocols are in place to assess lethality and respond to high-risk
 



situations?
 



ix.	 Are there other stakeholders that need to be included in specialized case 
management (e.g. judicial officers and court staff, agency responsible for good 
cause determination, legal assistance for custody and visitation orders)? 



Action planning for this section: 
•	 What needs attention? 
•	 Who will take the lead on developing the action plan for this section? 
•	 Who else needs to be involved in addressing needed improvements for 



specialized case management? 
•	 What is the timeframe for actions needed? 
•	 Are there any urgent changes needed – and what are they? 



d)	 Safety procedures for court/hearings/in-office conferences 
i.	 What safety options are offered to DV survivors at court/administrative 



hearings? Staggered entrance/exit? Escort in and out after court/hearings? 
Separate waiting areas? Presence of court security between parties? 



ii.	 Are DV survivors offered the opportunity to appear telephonically? 
iii.	 Must DV survivors appear at court on assistance cases? 
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IV-D Program Inventory and Planning Resource
 



iv.	 Are advocates from local DV programs allowed to accompany victims?  Are 
advocates encouraged to accompany victims in IV-D courts/administrative 
hearings? 



v.	 What training do child support judges/hearing officers have on DV? 
vi.	 What procedures are in place to ensure alleged perpetrators are treated fairly 



and given full due process? 
vii.	 If meetings are scheduled in child support offices, are both parents present and 



if so, are both made aware prior to the meeting that the other parent will be 
present and offered an opportunity to stagger meeting times? 



viii.	 What other stakeholders need to be involved in improving court/office safety 
(e.g. court security personnel, judges, hearing officers)? 



Action planning for this section: 
•	 What needs attention from this? 
•	 Who will take the lead on developing the action plan? 
•	 Who else needs to be involved in addressing court and office safety for 



survivors? 
•	 What is the timeframe for actions needed? 
•	 Are there any urgent changes needed – and what are they? 



e)	 Training 
i.	 Do all child support staff with customer contact receive training on DV and child 



support?  Who conducts that training?  Is there a refresher course? Are these 
mandatory or optional trainings? 



ii.	 Is there additional training for legal staff on DV and trauma? 
iii.	 Does staff training include content on interacting with alleged batterers and how 



battering behavior might present in child support interactions? 
iv.	 Do child support outreach staff conduct training with DV advocates on the child 



support process to help advocates be navigators of the child support system for 
victims? 



v.	 Do all child support staff receive training on local DV resources and how to make 
referrals to those resources? 



vi.	 What other stakeholders need to be involved in DV training development and 
delivery (e.g., court administrative staff, legal aid providers, judicial training 
providers)? 
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IV-D Program Inventory and Planning Resource
 



Action planning for this section: 
• What needs attention from this section of the inventory? 
• Who will take the lead on developing the action plan for this section? 
• Who else needs to be involved in addressing training development? 
• What is the timeframe for actions needed for this section? 
• Are there any urgent changes needed – and what are they? 



f) Legal practice 
i.	 Is any specialized docket prep included for cases with DV (e.g., pre-court contact 



with parent to find out new information, discussion of what will happen in court 
and determine safety issues, reminder to bring documentation)? 



ii.	 Do child support staff attending court/administrative hearings know the impacts 
of trauma on DV victims and modify hearing practices to enable traumatized 
victims to offer testimony? 



iii.	 As representatives of the state, are legal teams aware of the state’s goals for 
safe and workable orders? 



iv.	 Are legal staff trained on lethality assessments and are protocols in place to 
respond to high-risk situations? 



v.	 What other stakeholders need to be included to address safety informed legal 
practice in child support cases (e.g., policymakers to define state policy goals, 
family law bar, judiciary and court staff)? 



Action planning for this section: 
• What needs attention from this? 
• Who will take the lead on developing the action plan? 
• Who else needs to be involved in addressing safety informed legal practice? 
• What is the timeframe for actions needed? 
• Are there any urgent changes needed – and what are they? 



g) Feedback and accountability 
i.	 Does the agency have a clearly described and widely communicated procedure 



for DV survivors and advocates to provide feedback on current practice as well 
as on new policies and procedures as they are implemented? 



ii.	 Is there a mechanism for elevating urgent safety/lethality feedback related to DV 
and child support actions so that it receives urgent attention? 



iii.	 Is there an opportunity for child support staff to provide feedback on 

policy/procedure changes and training?
 



Office of Child Support Enforcement 
October 2015 



8 











 



    
  



     
 



 
    



  
    
    
     
    



 



    
 



IV-D Program Inventory and Planning Resource
 



iv.	 Is there clear agency policy on how customer feedback is reviewed and used for 
policy and procedural accountability? 



v.	 Does the child support agency participate in lethality reviews of DV homicides 
that occur within its jurisdiction/caseload? 



Action planning for this section: 
• What needs attention from this? 
• Who will take the lead on developing the action plan? 
• Who else needs to be involved in addressing feedback and accountability? 
• What is the timeframe for actions needed for this? 
• Are there any urgent changes needed – and what are they? 
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			Many state, local, and tribal child support programs have implemented a range of policy and procedural safeguards to address concerns survivors of domestic violence (DV) have about seeking child support services. As these practices are implemented on a daily basis, they evolve with time, changes in personnel, feedback from stakeholders, and identification of gaps in knowledge or resources to respond effectively to survivor concerns. 


			Conducting an inventory of current program policies and practices provides a structured way for child support agencies to reflect on current efforts to create safe access to child support services and identify areas needing attention or improvement.  For jurisdictions that are starting to develop DV policies and procedures, the inventory can help guide and focus stakeholder resources and attention and identify actionable, incremental steps to reach long-term goals of increased survivor safety.


			First Steps: Some child support agencies have ongoing, active collaborations with local, regional, or state DV experts and can call upon those partners to participate in conducting (and customizing) the attached program inventory.  In those jurisdictions where a formal partnership is yet to be developed, establishing this collaboration is a critical first step in the process to enhance safe access to child support services and encourage survivors to seek services in the first place.   


			Establishing DV Partnerships: Identify and invite local and state DV coalitions, providers, and experts to participate in an ongoing partnership to enhance safe access to child support services. Staff in the Division of Program Innovation at OCSE, the Family Violence Prevention Services Program in the Administration for Children and Families, and the National Resource Center on Domestic Violence can help identify programs and experts in your jurisdiction (contact information is provided below). The invitation to this meeting sets the stage for beginning or enhancing the child support agency’s long-term commitment to:


			 assess current practices, 


			 identify policy and procedures that need to be revised or newly developed,


			 build capacity of the program to provide safe and effective child support services to survivors, 


			 create clear avenues for receiving and responding to feedback from victims and DV advocates on agency practices, and 


			 connect child support’s efforts to secure financial and emotional support for children to the economic justice work of the DV community.


			The first meeting needs to include DV and child support agency leadership as well as any program-level staff that will ultimately take a lead role in ongoing implementation. The participation of the IV-D Director, chief legal/policy director, operations director, or comparable executive staff will help reflect the serious commitment being made. It’s also helpful to have field office management and training department staff represented as background for the ongoing work in which they will be involved.


			Prior to this first meeting, identify an agency “lead” for the collaboration to function as the point of contact for ongoing communication and to facilitate meetings, prepare materials, and ensure follow-up on action items. The project lead needs to be recognized as an agency leader and have adequate decision-making authority.  


			The format for the first meeting should allow IV-D leadership to express their goals/hopes for a long-term collaboration and to hear from DV advocates about the child support issues facing survivors.  


			It is critical that IV-D leadership and meeting attendees recognize that, just like child support workers are not experts on domestic violence programs and services, most DV advocates have limited knowledge of the IV-D child support program and much of the information they have comes from what has been portrayed to them by survivors. Providing a brief “primer” or overview of the IV-D program and processes either before the first meeting or as part of the first meeting may be helpful to establish a baseline understanding of program requirements and functions. It may also be helpful for the DV leadership to provide the child support staff with a brief “primer” on DV and DV program services.


			While a neutral/outside facilitator might be helpful for this first meeting, it is not necessary as long as the meeting facilitator is not entrenched in promoting or defending current practices. A key goal should be to determine what actions/changes are most urgently needed from the DV leadership perspective and develop concrete action steps.


			A sample agenda might include:


			 Introductions with some sharing of why safe access to child support is important to the attendees


			 Background/purpose of establishing an ongoing collaboration (IV-D director)


			 Child support/DV overviews (if needed)


			 Identification of the “big/urgent issues” from an advocates’ perspective 


			 Develop a set of action items/tasks – assigning responsibility for completion


			 Discussion of constraining/limiting factors


			 Identify additional stakeholders needed/desired


			 Establish a timeline and next steps, including regular meetings (it can be helpful to alternate meeting location - DV coalition/program office and child support offices)


			 Identify how feedback from child support staff, DV staff, and survivors will be collected as policy and program actions are implemented 


			The following inventory is one resource that could be used by child support staff and DV advocates to identify areas where practice or policy needs to be changed or new procedures or services developed.  It should not take priority over urgent issues identified by DV leadership, but may help establish a common understanding of “where we’re at currently.” 


			This tool can be reviewed as a template with additional elements added at the first meeting. Then assign a team of child support and DV experts to complete it and report back to a leadership team of child support and DV program executive staff.  Reporting back to the leadership team on needs identified, actions taken, and feedback from child support staff, DV advocates, and victims is essential for promoting accountability and maintaining the momentum for organizational change.


			For information on additional DV resources, state and local DV program contact information, or additional guidance and support using this program inventory, please contact: 


			Michael Hayes


			Office of Child Support Enforcement


			Division of Program Innovation


			michael.hayes@acf.hhs.gov


			(202-401-5651)


			Inventory of current policies and practices to promote safe access to child support services


			a) Screening for and promoting disclosure of domestic violence


			i. What is the current approach to identifying domestic/family violence issues for parents?


			ii. Are there any questions on applications or intake documents related to domestic violence? Do staff ask questions about safety to promote verbal disclosure, or only provide opportunities for written disclosure?


			iii. Are those questions focused on specific behaviors (e.g. “have you ever been injured by the other parent,” instead of “are you a victim of domestic violence”)?


			iv. Are questions about DV asked in a safe and secure place? Are parents given the opportunity to answer questions about DV away from their children and the other party?


			v. How do mandatory laws related to reporting child abuse apply and how are parents informed about those? 


			vi. Is there context given for the reasons behind asking questions about DV and how information will be used (e.g. would they have any reason not to feel safe giving information about the other parent in court)?  Do parents know how the answer to family violence questions might influence their case?  


			vii. Does the child support agency have an electronic interface with the protective order registry? Or with a criminal justice database to match cases with protective orders or criminal domestic violence charges? How will child support staff deal with parents who have a protective order against them?


			viii. Is information about steps to make pursuing child support safely distributed to all parties at multiple points in the child support process? Do appointment notices/court reminders include information about safety?


			ix. Are easy-to-understand forms provided to parents for documentation of DV? Have parents provided feedback on those forms and their ease of use?


			x. Do staff have guidance and protocol for follow-up screening interactions cause staff to have concerns but there was no disclosure of domestic violence? 


			xi. Has staff completed training on the dynamics of family violence and how to promote disclosure and respond effectively?


			xii. Are there posters and brochures displayed in child support offices about safe access to child support?  Information on the child support website? 


			xiii. Do all staff with parent contact know about local DV resources and how to make referrals to those resources? What about referrals for services for perpetrators?


			xiv. Do staff have clear guidelines/plans of action for how to respond to different types of disclosure, e.g. immediate crisis, children’s safety, address confidentiality needs?


			xv. Are there other stakeholders that impact this process? (e.g., what are the screening processes at “sister” agencies?) Does the agency determining good cause need to be consulted?


			xvi. Are there resources to address the custodial parent’s concerns for child custody, visitation and exchanges?  How are these shared?  


			Action planning for this section: 


			 What needs attention?


			 Who will take the lead on developing the action plan for this section?


			 Who else needs to be involved in addressing needed improvements for screening and disclosure?


			 What is the timeframe for actions needed?


			 Are there any urgent changes needed – and what are they? 


			b) Family Violence Indicator (FVI) policy and procedures


			i. What is the purpose of the FVI?


			ii. How do parents learn about the FVI?


			iii. What steps must a parent take for an FVI to be placed on their case? Documents required?


			iv. Who does the FVI flag (victim, child of victim, other party to case)?


			v. What information is shared with person flagged with the FVI as to its impact?


			vi. How and when is the FVI designation reviewed?


			vii. What steps must be taken for the FVI to be removed?


			viii. Are there other stakeholders in this process (e.g. do judges have a stake?  other agencies?) and who are they?


			Action planning for this section: 


			 What needs attention from this section of the inventory?


			 Who will take the lead on developing the action plan for this section?


			 Who else needs to be involved in addressing needed improvements for the FVI?


			 What is the timeframe for actions needed for this section?


			 Are there any urgent changes needed – and what are they? 


			c) Specialized case management for cases with disclosure


			i. Is the FVI the only flag to identify a case as a DV case on your automated system?  How does a case flagged for DV show up on the system?


			ii. Are court/hearings files and docket lists specially marked to indicate which cases have DV?


			iii. Are DV cases assigned to specific or specialized caseworkers?


			iv. What kinds of adjustments are made when working on DV cases, (e.g., do staff contact the parent who has disclosed DV prior to sending notices to the other party)?  


			v. What safety options are available to victims for in-office meetings? 


			vi. Does staff proactively offer prevention strategies for victims as part of case management (e.g. telephonic hearings, safety informed enforcement actions, address confidentiality programs)?


			vii. What procedures are in place for responding to a victim who is receiving assistance and didn’t claim good cause?  Are second chances for good cause offered?  Are there case processing deferrals available?


			viii. What protocols are in place to assess lethality and respond to high-risk situations?


			ix. Are there other stakeholders that need to be included in specialized case management (e.g. judicial officers and court staff, agency responsible for good cause determination, legal assistance for custody and visitation orders)?


			Action planning for this section: 


			 What needs attention?


			 Who will take the lead on developing the action plan for this section?


			 Who else needs to be involved in addressing needed improvements for specialized case management?


			 What is the timeframe for actions needed?


			 Are there any urgent changes needed – and what are they? 


			d) Safety procedures for court/hearings/in-office conferences


			i. What safety options are offered to DV survivors at court/administrative hearings? Staggered entrance/exit? Escort in and out after court/hearings? Separate waiting areas? Presence of court security between parties? 


			ii. Are DV survivors offered the opportunity to appear telephonically?


			iii. Must DV survivors appear at court on assistance cases?


			iv. Are advocates from local DV programs allowed to accompany victims?  Are advocates encouraged to accompany victims in IV-D courts/administrative hearings? 


			v. What training do child support judges/hearing officers have on DV?


			vi. What procedures are in place to ensure alleged perpetrators are treated fairly and given full due process?


			vii. If meetings are scheduled in child support offices, are both parents present and if so, are both made aware prior to the meeting that the other parent will be present and offered an opportunity to stagger meeting times?


			viii. What other stakeholders need to be involved in improving court/office safety (e.g. court security personnel, judges, hearing officers)?


			Action planning for this section: 


			 What needs attention from this?


			 Who will take the lead on developing the action plan?


			 Who else needs to be involved in addressing court and office safety for survivors?


			 What is the timeframe for actions needed?


			 Are there any urgent changes needed – and what are they? 


			e) Training


			i. Do all child support staff with customer contact receive training on DV and child support?  Who conducts that training?  Is there a refresher course?  Are these mandatory or optional trainings?


			ii. Is there additional training for legal staff on DV and trauma?


			iii. Does staff training include content on interacting with alleged batterers and how battering behavior might present in child support interactions?


			iv. Do child support outreach staff conduct training with DV advocates on the child support process to help advocates be navigators of the child support system for victims?


			v. Do all child support staff receive training on local DV resources and how to make referrals to those resources?


			vi. What other stakeholders need to be involved in DV training development and delivery (e.g., court administrative staff, legal aid providers, judicial training providers)?


			Action planning for this section: 


			 What needs attention from this section of the inventory?


			 Who will take the lead on developing the action plan for this section?


			 Who else needs to be involved in addressing training development?


			 What is the timeframe for actions needed for this section?


			 Are there any urgent changes needed – and what are they? 


			f) Legal practice


			i. Is any specialized docket prep included for cases with DV (e.g., pre-court contact with parent to find out new information, discussion of what will happen in court and determine safety issues, reminder to bring documentation)?


			ii. Do child support staff attending court/administrative hearings know the impacts of trauma on DV victims and modify hearing practices to enable traumatized victims to offer testimony?


			iii. As representatives of the state, are legal teams aware of the state’s goals for safe and workable orders?


			iv. Are legal staff trained on lethality assessments and are protocols in place to respond to high-risk situations?


			v. What other stakeholders need to be included to address safety informed legal practice in child support cases (e.g., policymakers to define state policy goals, family law bar, judiciary and court staff)?


			Action planning for this section: 


			 What needs attention from this?


			 Who will take the lead on developing the action plan?


			 Who else needs to be involved in addressing safety informed legal practice?


			 What is the timeframe for actions needed?


			 Are there any urgent changes needed – and what are they? 


			g) Feedback and accountability


			i. Does the agency have a clearly described and widely communicated procedure for DV survivors and advocates to provide feedback on current practice as well as on new policies and procedures as they are implemented?


			ii. Is there a mechanism for elevating urgent safety/lethality feedback related to DV and child support actions so that it receives urgent attention?


			iii. Is there an opportunity for child support staff to provide feedback on policy/procedure changes and training?


			iv. Is there clear agency policy on how customer feedback is reviewed and used for policy and procedural accountability?


			v. Does the child support agency participate in lethality reviews of DV homicides that occur within its jurisdiction/caseload?


			Action planning for this section: 


			 What needs attention from this?


			 Who will take the lead on developing the action plan?


			 Who else needs to be involved in addressing feedback and accountability?


			 What is the timeframe for actions needed for this?


			 Are there any urgent changes needed – and what are they? 
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Safe Access to Child Support Services: Scope of the Issue


IM-15-02


Published: October 21, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Family Services & Referrals, Family Violence Collaboration


Types: Policy, Information Memorandums (IM), Promising Practices


Tags: Domestic Violence, Family Violence


INFORMATION MEMORANDUM


IM-15-02


DATE:  October 21, 2015


TO: State and Tribal Agencies Administering Child Support Enforcement Plans under Title IV-D of the Social Security Act and Other Interested Parties


SUBJECT: Safe Access to Child Support Services: Scope of the Issue


ATTACHMENT:Enhancing Safe Access to Child Support Services: IV-D Program Inventory and Planning Resource 


(http://www.acf.hhs.gov/sites/default/files/programs/css/enhancing_safe_access_inventory.pdf)


INFORMATION:


The existence of domestic violence in the child support caseload has been acknowledged as a given for decades, but until recently, scant research has 


been conducted on the incidence of domestic violence between parties in the child support system. The Child and Family Research Partnership (CFRP) at 


the University of Texas conducted the first large-scale study to gather information on domestic violence, paternity, and child support participation. The 


CFRP study was based on a representative sample of approximately 1,200 mothers and 300 fathers with a non-marital birth in the state of Texas.  The 


sample was split between parents surveyed three months after their child’s birth and a sample of parents three years after their child’s birth.


For the first time, child support program administrators have data specific to domestic violence experienced by custodial parents in the IV-D program and 


the data highlights several critical issue areas for child support agencies’ attention.  Unless otherwise noted, all research reference comes from CFRP and 


can be found at: www.childandfamilyresearch.org (http://www.childandfamilyresearch.org).


1. Underreporting of domestic violence in the child support system is significantly more prevalent than previously estimated.  Thirty-seven 


percent of custodial parents with formal child support orders in the CFRP Paternity Study reported domestic violence by the time their child was 3 years old 


- a rate more than four times greater than the rate of family violence indicator (FVI) flags on custodial parents in the Federal Case Registry (FCR).  The 


rate of custodial parent FVI flags on the FCR is 8 percent.


2. Many victims do not have a formal child support order and would like one. Almost half of mothers (43 percent) who do not have a formal child 


support order and who are not receiving any informal support three years after their child was born report domestic violence with the father of their child.  


Previous research reported that 90 percent of domestic violence victims would pursue child support if they could do so safely .  The high rates of domestic 


violence among mothers who are not in the system may be attributable to uncertainty about protections available or fears about lack of protections within 


the child support system, fears about losing custody or their abuser being granted visitation that does not include safety measures (e.g, supervision, 


neutral exchange), and the potential for further violence from the father related to pursuing child support.


3. Additional safeguards are needed for in-hospital voluntary paternity procedures. Nearly one in ten unmarried mothers completing a voluntary 


paternity acknowledgment at the hospital report being injured by the father during pregnancy. When expanded to include being put at risk of physical or 


emotional harm, approximately one in five unmarried mothers experienced relationship violence from the father of their child. Among the 20 percent of 


unmarried fathers who are abusive, half come to the hospital for the birth of their child, and 85 percent of those fathers execute a voluntary paternity 


acknowledgment with the mother.  Medical clinicians perform regular domestic violence screening as part of pre- and post-natal care but those screening 


activities do not appear to carry over into medical records practices and the potential for coerced “voluntary” completions of paternity acknowledgments.
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One of the primary reasons that victims either stay with their abuser or return to their abuser after leaving is the lack of financial resources to live 


independently.  The core purpose of the child support program, ensuring families receive consistent and reliable support, is ideally aligned to promote 


victims’ ability to safely leave violent relationships and establish safe, independent living situations for themselves and their children. When victims do not 


know what protections are available to them in the child support process, victims go without critical financial support.  Not only can consistent financial 


support help victims leave an abusive relationship, but knowledge of the dynamics of domestic violence can help child support professionals understand 


customers, lead to improved case processing, and increase safety for parents and staff. 


A short list of best practices for enhancing safe access to child support includes:


• establishing and maintaining partnerships with domestic violence service providers;


• providing multiple opportunities using multiple modalities to promote disclosure of domestic violence and related safety concerns;


• developing safe and confidential responses to domestic violence disclosures and meaningful referrals for expanded services;


• enhancing legal practices to promote safety-informed establishment and enforcement of orders;


• training for all child support and judicial/administrative hearings staff using domestic violence training curriculum specifically tailored to the child support 


process; and


• expanding public education and outreach about child support processes to promote informed, empowered decisions by victims.


There is no “one size fits all” plan that works in every setting, and as such, states, local, and tribal child support agencies have flexibility in crafting a 


domestic violence plan that is appropriate for their unique legal and administrative settings. OCSE’s “Enhancing Safe Access to Child Support 


Services: IV-D Program Inventory and Planning Resource 


(https://www.acf.hhs.gov/sites/default/files/programs/css/enhancing_safe_access_inventory.pdf)” is designed to be a logical, practical first step in 


developing a comprehensive domestic violence plan. States have previously crafted practices on the placement and removal of a Family Violence Indicator 


(FVI).  But FVI policies should not be viewed as a complete domestic violence policy or plan.   A domestic violence plan explains the child support agency’s 


overall approach to identifying and responding to domestic violence at various stages of case processing.  


INQUIRIES: Please contact Senior Program Specialist, Michael Hayes at Michael.hayes@acf.hhs.gov


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


DOWNLOAD


ENHANCING SAFE ACCESS TO CHILD SUPPORT SERVICES (198.88 KB)


Last Reviewed: October 21, 2015
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Tribal Child Support Program Waiver Request


TDCL-15-01


Published: October 14, 2015 


Information About: Tribal Child Support Agencies


Topics: Federal Reporting, Tribal Plan


Types: Policy, Dear Colleague Letters (DCL), Tribal Policy


TRIBAL DEAR COLLEAGUE LETTER


TDCL-15-01


DATE:  October 14, 2015


TO:  Tribal Child Support Directors


RE:  Tribal Child Support Program Waiver Request


Dear Colleague:


We have received questions regarding the process for requesting a waiver of the non-federal share of tribal child support program expenditures.  I 


understand that the FY 16 budgets of several tribal programs are negatively impacted by the federal restrictions around claiming rent as a non-federal 


share when the tribe owns the building.  Under 45 CFR Part 309 (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), OCSE has the authority to 


grant a temporary waiver of part or all of the non-federal share of expenditures.  If appropriate, I encourage you to submit a waiver request. This letter 


provides information to assist you in submitting a temporary waiver in accordance with 45 CFR § 309.130(e) (http://www.ecfr.gov/cgi-bin/retrieveECFR?


n=pt45.2.309).  Approval of a waiver request is not guaranteed.


Waiver Authority


The regulation at 45 CFR § 309.130(e) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309) provides that, under certain circumstances, OCSE 


may grant a temporary waiver of part or all of the non-federal share of expenditures.  The provision permits two different types of temporary waiver 


requests that a tribe may submit for consideration: anticipated temporary request and emergency waiver request.


Anticipated Temporary Request


Under 45 CFR § 309.130(e)(1)(i) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), if a tribe or tribal organization anticipates that it will be 


temporarily unable to contribute part or all of the non-federal share of funding under paragraph (d) of this section, it must submit a written request that this 


requirement be temporarily waived.  A request for a waiver of part or all of the non-federal share must be sent to ACF, included with the submission of SF 


424A, no later than 60 days prior to the start of the funding period for which the waiver is being requested, except as provided in paragraph (e)(1)(ii) of this 


section.  An untimely or incomplete request will not be considered.


Emergency Waiver Request


Under 45 CFR § 309.130(e)(1)(ii) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), if, after the start of the funding period, an emergency 


situation such as a hurricane or flood occurs such that the grantee would need to request a waiver of the non-federal costs, it may do so.  The request for a 


waiver must be submitted in accordance with the procedures specified in paragraphs (e)(2), (3) and (4) of this section.  Any waiver request other than one 


submitted with the initial application must be submitted as soon as the adverse effect of the emergency situation giving rise to the request is known to the 


grantee.


Waiver Request Content


Pursuant to § 309.130(e)(2) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), the content of the waiver request must include the following 


information.


• A statement of the amount of the non-federal share that the tribe is requesting be waived;


• A narrative statement describing the circumstances and justification for the waiver request;


• Portions of the tribal budget for the funding period sufficient to demonstrate that any funding shortfall is not limited to the tribal IV-D program and that 


any uncommitted tribal reserve funds are insufficient to meet the non-federal funding requirement;
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• Copies of any additional financial documents in support of the request;


• A detailed description of the attempts made to secure the necessary funds and in-kind contributions from other sources and the results of those 


attempts, including copies of all relevant correspondence; and


• Any other documentation or other information that OCSE may require to make this determination.


In accordance with § 309.130(e)(3) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), the tribe or tribal organization must demonstrate that it 


temporarily lacks resources to provide the non-federal share.  In its request for a temporary waiver, the tribe or tribal organization must be able to 


demonstrate that it:


• Lacks sufficient resources to provide the required non-federal share of costs;


• Has made reasonable, but unsuccessful, efforts to obtain non-federal share contributions; and


• Has provided all required information requested.


Additionally, in accordance with § 309.130(e)(4) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), all statements in support of a waiver request 


must be supported by evidence including, but not limited to, a description of how the tribe or tribal organization's circumstances relate to its capacity to 


provide child support enforcement services.  The tribe must submit documentary evidence sufficient to support the waiver.  Standing alone, the following 


statements will be considered insufficient to merit a waiver under this section: 


• Funds have been committed to other budget items;


• A high rate of unemployment;


• A generally poor economic condition;


• A lack of or a decline in revenue from gaming, fishing, timber, mineral rights and other similar revenue sources;


• A small or declining tax base; and


• Little or no economic development.


Approval and Duration of the Waiver


In accordance with § 309.130(e)(5) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309), if approved, a temporary waiver submitted under § 


309.130(e)(1)(i) or (ii) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309) will expire on the last day of the funding period for which it was 


approved and is subject to review at any time during the funding period and may be revoked, if changing circumstances warrant.


Unless the tribe receives a written approval of its waiver request, the funding requirements stated in § 309.130(d) (http://www.ecfr.gov/cgi-


bin/retrieveECFR?n=pt45.2.309) remain in effect.  If the request for a waiver is denied, the denial is not subject to administrative appeal per § 309.130(e)


(5)(iii) (http://www.ecfr.gov/cgi-bin/retrieveECFR?n=pt45.2.309).


Submission


A tribe should submit the required information to request a temporary waiver, either anticipated or emergency, to Paige Hausburg, OCSE Tribal 


Coordinator, at Paige.Hausburg@acf.hhs.gov.  Please contact her if you have any questions or concerns regarding a temporary waiver of the non-


federal share of program expenditures.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


Last Reviewed: October 14, 2015
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Submittal of OCSE-75 Report for FY 2015


TDCL-15-02


Published: October 27, 2015 


Information About: Tribal Child Support Agencies


Topics: Federal Reporting, OCSE-75 Tribal Annual Data Report


Types: Policy, Tribal Policy


TRIBAL DEAR COLLEAGUE LETTER


TDCL-15-02


DATE:   October 27, 2015


TO:  ALL TRIBAL IV-D DIRECTORS


RE:  Submitting the OCSE-75 Data Report for FY 2015


Dear Colleague:


This letter is an annual reminder to tribal agencies administering child support enforcement programs under Title IV-D of the Social Security Act that you 


are required to submit the Tribal Child Support Enforcement Annual Data Report (OCSE-75) and Tribal Narrative Report to OCSE annually, 90 days after 


the end of the federal fiscal year, or by December 29 of each year.  


You are required to submit your reports electronically by using the Online Data Collections System (OLDC).  The web address for accessing the online 


system is: https://extranet.acf.hhs.gov/ssi/ (https://extranet.acf.hhs.gov/ssi/).  To request access to OLDC for the OCSE-75 report or help using 


OLDC, contact Lisa Johnson at (202) 401-5599 or lisa.johnson@acf.hhs.gov.


The current OCSE-75 and instructions issued with Action Transmittal AT-14-03, dated June 3, 2014, are available at 


http://www.acf.hhs.gov/programs/css/resource/revised-tribal-annual-data-report-form-ocse-75-and-tribal-narrative-reports 


(http://www.acf.hhs.gov/programs/css/resource/revised-tribal-annual-data-report-form-ocse-75-and-tribal-narrative-reports).


Tribal officials should review reports for accuracy and make sure all fields are completed.  Remember to place the tribal name in the appropriate field and 


mark the report as new or revised.  Again, all final and revised reports must be in OLDC no later than December 29, 2015.  If you have questions 


regarding this notice, please contact Dennis Putze at (202) 401-4030 or dennis.putze@acf.hhs.gov.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers


Last Reviewed: October 27, 2015





Page 1 of 1





Submittal of OCSE-75 Report for FY 2015 | Office of Child Support Enforcement | Admi...





10/30/2015





http://www.acf.hhs.gov/programs/css/resource/submittal-of-ocse-75-report-for-fy-2015








UFFICE OF CHILD SUPPURT ENFURBEMENT

of the Administratio










image7.emf

DCL-15-13 09022015.xps




DCL-15-13 09022015.xps

Listen


FY 2016 Federal Offset and Pre-Offset Notice Program Fees


DCL-15-13


Published: September 2, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Federal Systems, Federal Offset Program (FOP)


Types: Policy, Dear Colleague Letters (DCL)


Tags: Collection & Enforcement Systems


DEAR COLLEAGUE LETTER


DCL-15-13


DATE:  September 2, 2015


TO:  ALL STATE IV-D DIRECTORS


RE:  FY 2016 Federal Offset and Pre-Offset Notice Program Fees


Dear Colleague:


We are pleased to announce the fiscal year (FY) 2016 fee for federal tax refund offsets will remain at $14.65 per offset.  The fee for administrative offsets 


will also remain at $15.00 per offset. 


If the federal Office of Child Support Enforcement issues your Pre-Offset Notices (PON), the FY 2016 fee will remain at $0.52 per notice.  These fees cover 


postage and other services that our vendor performs.


The federal FY begins on October 1 and ends on September 30.


If you have questions, please contact the Federal Collections and Enforcement team at scollections@acf.hhs.gov.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  ACF/OCSE Regional Program Managers


Last Reviewed: September 2, 2015
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Submittal of OCSE-157 for FY 2015


DCL-15-14


Published: September 22, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Reporting, OCSE-157 Annual Data Report


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-15-14


DATE:   September 22, 2015


TO:  ALL STATE IV-D DIRECTORS


RE:  Submitting the OCSE-157 for FY 2015 and Resubmitting Data for FY 2014


Dear Colleague:


This is a reminder to state agencies administering child support programs under Title IV-D of the Social Security Act of the importance of the timely 


submission of Child Support Enforcement Annual Data Reports (OCSE-157) to OCSE.  Initial reports are due by October 30, 2015, and revised reports are 


due no later than December 31, 2015.  You are required to use the Online Data Collections system (OLDC) to submit your reports.   We are also reminding 


states of the importance of correcting and resubmitting any incomplete or unreliable child support data reported for FY 2014 and previous years, and of 


other circumstances under which states can resubmit data.  States may resubmit previously reported data only if they fall into one of the following three 


categories:


• A state’s data for any lines were found to be incomplete or unreliable and are needed to show improvement in performance for any measure;


• A state’s data were found to be incomplete or unreliable for lines needed to compute a state’s Paternity Establishment Percentage (PEP), lines 5 


and 6 (IV-D PEP) or 8 and 9 (Statewide PEP) for FY 2014, or lines 5 (IV-D PEP) or 8 (Statewide PEP) for FY 2013; and


• A state is changing its PEP option from the Statewide (lines 8, 8a, and 9) to IV-D PEP (lines 5, 5a, and 6) or from IV-D to Statewide PEP for FY 


2015.  Data must be submitted on the FY 2015 OCSE-157 report for lines 5, 5a, 6, 8, 8a, and 9.  In addition, if the state performance for FY 2015 is 


under 90 percent, the state must also submit a FY 2014 OCSE 157 report showing lines 5a and 6 (IV-D) or lines 8a and 9 (Statewide), if these data 


were not submitted previously or if the state wishes to revise data previously submitted.


States may revise previous reports by submitting new ones if they meet the above criteria; however, all final revised reports must be in the OLDC no later 


than December 31, 2015, to be accepted.


Officials are also reminded to place the state name in the appropriate field, mark the report new or revised, and indicate which PEP the state has chosen.


To obtain a user ID and password to access the OLDC, please contact Adrienna Johnson at adrienna.johnson@acf.hhs.gov or (202) 401-9384, or the 


OCSE Division of Performance and Statistical Analysis at DPSAsupport@acf.hhs.gov.


State officials should review reports for accuracy and make sure all fields are completed.  Again, initial reports are due by October 30, 2015 and all final 


revised reports must be in the OLDC no later than December 31, 2015.


If you have questions regarding this notice, please contact Dennis Putze at dennis.putze@acf.hhs.gov  or (202) 401-4030.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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cc: ACF/OCSE Regional Program Managers


Last Reviewed: September 22, 2015
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IRS Background Investigation Requirements


DCL-15-10


Published: July 9, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Case Management, Enforcement, Federal Systems, Child Support Portal/SSP, Federal Offset Program (FOP), Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-15-10


DATE:  July 9, 2015


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


RE:  IRS Background Investigation Requirements


Dear Colleague:


We recently learned that the Internal Revenue Service (IRS) is making extensive changes regarding agency background investigation requirements for any 


employees and contractors with access to or use of federal tax information (FTI).  According to the IRS, the changes are in response to a recommendation 


in the 2014 Treasury Inspector General of Tax Administration report (http://www.treasury.gov/tigta/auditreports/2014reports/201420059fr.html).


The IRS indicated it will publish these new requirements in the very near future with its revised Publication 1075.  Here is a draft of the requirements from 


the IRS.


(DRAFT) IRS Background Investigation Requirements


1. Agencies must develop a policy requiring that employees and contractors with access to or use of FTI must have a favorable background 


investigation completed.


2. Agencies must immediately initiate a background investigation for all newly hired employees and contractors prior to permitting the newly hired 


employees or contractors access to or use of FTI.


3. Agencies must, within one year of the published background investigation requirement, initiate a background investigation for each existing employee 


and contractor with access to or using FTI.


4. Agencies must immediately establish an unfavorable background investigation result criterion for each required element which, if found, would result 


in preventing or removing an employee’s or contractor’s access to and use of FTI.


5. Agencies must, not less than 10 years from the date of their previous background investigation, initiate reinvestigations for each existing employee 


and contractor with access to or using FTI.  


6. Background investigations for new and existing agency employees and contractors accessing or using FTI should include, at a minimum: 


• FBI fingerprinting (FD-258) - review of Federal Bureau of Investigation (FBI) fingerprint results conducted to identify possible suitability issues. 


(Contact the appropriate state identification bureau for the correct procedures to follow.)  A listing of state identification bureau listing scan be found 


at: www.fbi.gov/about-us/cjis/identity-history-summary-checks/state-ident... (http://www.fbi.gov/about-us/cjis/identity-history-summary-


checks/state-identification-bureau-listing)


• Checks at local law enforcement agencies where the subject has lived, worked, and/or attended school within the last 5 years, and if applicable, of 


the appropriate agency for any identified arrests.


• Citizenship/residency - Checks conducted on applicants to verify their eligibility to legally work in the United States (e.g., a United States citizen or 


foreign citizen with the necessary authorization).


• Credit Checks - Verification of subject’s financial status through a search of all three major Credit bureaus covering all locations where the subject 


has resided, been employed, or attended school for six months or more for the past seven years.  (In accordance with the Fair Credit Reporting 


Act, all applicants and employees, including contractor employees, for whom a credit check is initiated, will be notified in writing that credit reports 


may be obtained for employment purposes. Written consent must be obtained prior to any such reports being procured. Individuals must be 
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notified promptly if information in their credit report may result in any unfavorable action, such as denial of a clearance, employment, or access 


authorization.)


7. Agencies must make background investigation policy and procedure as well as a sample of completed employee and contractor background 


investigations available for inspection during an on-site Safeguard review.


Since we have learned of these new requirements only recently, we anticipate states will have difficulty with the IRS-proposed timeline to implement them.  


Our regional office program specialists will contact state and tribal directors to better understand your current background investigation process and assess 


how the requirements will affect your agency.  Your input will help guide our future discussions with the IRS and next steps.


In collaboration with OCSE, IRS Safeguards will host a conference call to discuss the requirements and address your questions.  We will notify you when 


the date(s) is known.


If you have questions, contact Scott Hale at Scott.Hale@acf.hhs.gov.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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Procedures for the Submission, Review, and Approval of State Plan 
Amendments and Attachments 



Background 
 
Section 454 and 466 of the Social Security Act (the Act) set forth the requirements for a state 
plan and plan amendments for the child support program.  As a condition for receiving federal 
financial participation, the state child support program must have an approved state plan 
describing the nature and scope of the child support enforcement program, and which meets all 
federal requirements.  The state plan consists of the state plan preprinted pages and any related 
attachments and contains information necessary for the Office of Child Support Enforcement 
(OCSE) to determine whether a state plan can be approved.  The OCSE Regional Offices have 
the delegated authority to approve state plans.  The Commissioner of OCSE (the Commissioner) 
retains the authority for determining whether a state plan is not approvable (see 45 CFR 
301.13(c)). 



State Preparation and Submittal of the Plan or Amendment 
 
Amendments to the state plan are either required by federal action (e.g., publication of new or 
amended federal regulations or amendments to title IV-D of the Act) or state action (e.g., state 
legislative changes).  OCSE prepares and distributes new preprinted pages for use by the state 
child support program.  The state child support program must fill in any blanks and check the 
appropriate boxes on the preprinted pages, then submit them with any required attachments or 
supporting documents within the specified timeframe using the online state plan system.  The 
state may upload PDF copies of required attachments or supporting documents or submit them as 
hyperlinks.  The State Plan User Manual provides instructions for submitting state plan 
amendments and attachments via the system.  The provision under 45 CFR 301.13(a) encourages 
states to consult with the OCSE Regional Office during the state plan preparation or revision 
process. 
 
To assist the OCSE Regional Office in its review of the plan amendment, the state may be asked 
to complete the Legislative/Regulatory Analysis Checklist (LAC).  The checklist helps in 
analyzing legislation, regulations, or procedures which have the full force and effect of law and 
ensuring they meet the federal requirements.  The state child support program may request from 
the OCSE Regional Office a copy of the most recent LAC used to analyze compliance with 
federal requirements.  Any future LACs completed by the state or the OCSE Regional Office 
will be uploaded to the online state plan system. 
 
When there are state legislative, regulatory, or procedural changes, the state child support 
program initiates the preparation of a plan amendment by updating an existing plan page or 
attachment or, if appropriate, completing a new preprint page.  The state must keep required 
attachments current and revise them when they become outdated or invalid.  This includes 
updating the hyperlinks to attachments when changes occur to the content or the web address.  
The online state plan system will store the required attachment for the associated plan page and 
they must be amended at the same time. 
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The state must submit each new or amended state plan page to the Office of the State Governor 
for review and comment in accordance with 45 CFR 301.12.  The state may provide the 
Governor with the paper version of the plan submission for the Governor’s review and action.  
The Transmittal and Notice of Approval of State Plan Material form (OCSE-21-U4) includes a 
Governor’s review section.  The online state plan system captures this information in the 
Transmittal Details section.  If a designee other than the Governor of the State is authorized to 
review a state plan submittal, a copy of the delegation of authority from the Governor to his or 
her designee should be on file in the OCSE Regional Office.  The state should also upload a copy 
of the delegation to the online state plan system.  By providing the name, title, and contact 
information of the authorizing official, the state provides an electronic signature that permits the 
amendment to its state plan. 
 
Once the state receives the Governor’s or designee’s approval, the state should submit the state 
plan page or amendment, including any attachments or supporting documents, via the online 
state plan system and according to the instructions specified in the user manual.  When the 
Submitter of the plan amendment lacks the authority to approve and submit the amendment, the 
On Behalf of section must contain the name and email address of the person who has that 
authority.  Additionally, the state must assign a unique transmittal number for each plan 
amendment, formatted as such:  two letter state abbreviation then four-digit year then three-digit 
serial number in order received during the year, using dashes in between.  For example, the 
transmittal number for Texas’s first submission for 2015 would be TX-2015-001. 



System Notifications 
 
The online state plan system will notify the Submitter and, if applicable, the “On Behalf Of” 
person when a plan amendment has been submitted, approved, or referred back to the state for 
additional information or action.  Please ensure the accuracy of the name and contact information 
entered in these data fields. 
 
Under 45 CFR 301.13(e) the OCSE Regional Office has 90 days following the date on which the 
state submits the plan amendment via the online state plan system to determine whether the state 
conforms to the requirement under title IV-D of the Act and regulations.  To extend the 90-day 
approval period, the OCSE Regional Office will request an extension through the online state 
plan system.  The system will notify the state of the extension request and the option to approve 
it (see manual for additional information).  If the OCSE Regional Office does not respond or 
request an extension within the 90-day time period, the state should consider the plan 
amendment approved. 



Accessing the Online State Plan System 
 
If your state uses the State Services Portal (SSP), you do not need to make any system changes to 
access the online state plan system located on the portal.  To grant a user access to the online 
state plan system, the state must pass the user role (S0) in the HTTP header.  If you need 
technical assistance, please contact the portal service desk by phone (800-258-2736) or email 
(ocse.gr-portal@lmco.com). 
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All non-portal users can access the online state plan system through the iPortal at 
https://ocsp.acf.hhs.gov/osf/welcome.html. All new users will have to register individually and 
manage their own credentials.  The iPortal service desk will authorize users to access the online 
state plan system.  If you need technical assistance, please contact the iPortal service desk by 
phone (410-277-9312) or email (IRG.Helpdesk@ssa.gov).   
 
States must ensure that the appropriate staff members have access to the online state plan system.  
For assistance with questions about state plan policy or submission procedures, please contact 
the OCSE Regional Office. 



Regional Office Review 
 
Under 45 CFR 301.13(c) each OCSE Regional Office exercises delegated authority to take 
affirmative action on each state plan and amendment on the basis of policy statements or 
precedents previously approved by the Commissioner.  The exercise of this authority must 
include a careful review of state plan material, including state laws and procedures, and using the 
LAC, if appropriate.  Where state laws or procedures are required, the state may meet the 
requirements through the enactment of state law, regulations (including court rules) and/or 
procedures which have the full force and effect of law.  Each portion of the LAC must be 
completed and submitted with the appropriate state plan page and necessary attachments of the 
appropriate law, regulation, and/or procedure to the OCSE Central Office. 
 
Additionally, the OCSE Regional Office should carefully review state submissions of statutes 
and regulations under attachment 3.3A of the state plan, which indicate state compliance with 
federal requirements.  However, approval of attachment 3.3A alone does not constitute approval 
for purposes of compliance with federal requirements.  The appropriate state plan preprint pages 
certifying state compliance with a particular federal requirement must be submitted and 
approved. 
 
The OCSE Regional Office should review the state plan submittal as follows. 



• Determine that the state plan submittal contains the language of the state plan page and 
that the required attachments and supporting documentation have been included. 



• Determine that the required information is furnished on the state plan page. 
• Examine all attachments to assure that they are properly identified and correct. 
• Ensure that the state completes the Governor’s Review section on the Transmittal Details. 
• If appropriate, complete and upload the LAC with the citation to the new or current state 



law, regulations, and/or procedures which meets the requirement. 
• Compare the state plan page with the content of the attachments (e.g., PDFs or 



hyperlinks) and supporting documentation to ensure that the information fully supports 
the plan requirements.  



• Consult with the state child support program staff and, if applicable, refer the plan 
submission back to the state when additional supporting documentation (e.g., state laws, 
regulations, and/or procedures, including court rules) or clarification is needed. 



• Contact the OCSE Division of Policy and Training when there are questions about the 
plan submission. 
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• Consult with the Regional Office of General Counsel when the plan submission includes 
the mandatory state laws under section 466 of the Act. 



Approval or Disapproval 
 
When the OCSE Regional Office approves the state plan page and attachments, the online state 
plan system will display the transmittal number, approval date, and effective date, as well as the 
OCSE Action Transmittal associated with that plan requirement.  Additionally, the OCSE 
Regional Office should include the transmittal number, approval date, and effective date at the 
bottom of the first page of the attachments.  The earliest effective date that can be assigned is the 
first day of the quarter in which all approvable material is submitted.  Approvable material 
includes attachments, supporting documentation, and preprinted pages. 
 
Following OCSE Regional Office approval of the submission, the online state plan system 
generates a notification and updates the state plan to reflect the changes.  If the state does not 
receive this notification, please contact the OCSE Regional Office. 
 
If a state fails to submit the required state plan material by the specified date, the OCSE Regional 
Office will send a recommendation of disapproval with documentation to the Commissioner of 
OCSE.  Additionally, if a state submits material that does not conform to federal statute, the 
OCSE Regional Office will send a recommendation of disapproval with documentation to the 
Commissioner of OCSE.  The OCSE Regional Office will notify the state that they are 
recommending disapproval of its state plan, including the rationale for such a recommendation.  
OCSE will follow the state plan disapproval process set forth in 45 C.F.R. 301.13 and 301.14 
and OCSE AT-97-05.   



Page 4 – Attachment to AT-15-02 
 





http://www.ssa.gov/OP_Home/ssact/title04/0466.htm


http://www.gpo.gov/fdsys/pkg/CFR-2010-title45-vol2/pdf/CFR-2010-title45-vol2-sec301-13.pdf


http://www.gpo.gov/fdsys/pkg/CFR-2010-title45-vol2/pdf/CFR-2010-title45-vol2-sec301-14.pdf


http://www.acf.hhs.gov/programs/css/resource/procedures-for-determining-state-iv-d-plan-disapproved
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1. NEW AMENDMENT 



New Amendment allows you to submit a plan amendment, including attachments and 
supporting documents, for review and approval by the Office of Child Support Enforcement 
(OCSE). 



1.1 Transmittal Details 



Purpose: The Transmittal Details screen captures the transmittal information for your plan 
amendment. 



Procedures: 
•	 Ensure that the correct state is prepopulated and complete all of the data fields.   
•	 Use a different Transmittal Number for each plan amendment. 
•	 Select “Amendment” for the Type of Plan Material. 
•	 Fields with a red asterisk (*) are mandatory and require data.  If you fail to provide data, the 



system will display an error message (in red) that describes the missing information.  (See 
Figure 1-2, Transmittal Details Error Message.) 



•	 The proposed effective date cannot be earlier than the first day of the calendar quarter in 
which you submit the state plan transmittal. 



•	 After providing the Federal Regulation Citation and Subject of Amendment, click Save. 
Click Next to proceed to the next screen. 



•	 If you click Save and Close, the system will save the amendment in the Draft Amendment 
section and take you to the State Plan home page. In the Draft Amendment section, you can 
retrieve the amendment to complete and submit or to delete it from the system. 



•	 Click Cancel if you want to return to the State Plan home page; the system will not save the 
data entered. 



Figure 1-1:  Transmittal Details 
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Transmittal Details Functions: 
•	 Save – Saves the information entered on the screen 
•	 Save and Close – Saves the information entered on the screen and displays the State Plan 



home page 
•	 Next – Saves the information entered on the screen and displays the Choose Plan 



Requirement to Change screen (see Figure 1-3) 
•	 Cancel – Displays the State Plan home page and the system will not save the data entered 
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1.2 Transmittal Details Error Message 



Purpose: The Transmittal Details Error Message screen displays when required information 
is missing. 



Procedures: 
•	 Provide the missing data indicated in red.  You must enter data in all of the fields:  



Transmittal Number, Proposed Effective Date, Type of Plan Material, Federal Regulation 
Citation, and Subject of the Amendment (See Figure 1-1). 



•	 Click Save to save the data entered. 
•	 Click Save and Close if you want to save the data entered and return to the State Plan home 



page. 
•	 Click Next to proceed to the next screen. 
•	 Click Cancel if you want to return to the State Plan home page; the system will not save the 



data entered. 



Figure 1-2:  Transmittal Details Error Message 
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1.3 Choose Plan Requirement to Change 



Purpose: The Choose Plan Requirement to Change screen allows you to choose which plan 
requirement to amend.  You can only amend one plan requirement at a time. 



Procedures: 
•	 Select the plan requirement you wish to amend by using the drop down box. 
•	 Click Go to proceed to the Amendment Details screen.  



Important:  You must select a plan requirement to change or an error 
message will appear. 



Figure 1-3:  Choose Plan Requirement to Change 



Choose Plan Requirement to Change Functions: 
•	 Go – Displays the Amendment Details screen (see Figure 1-4) 
•	 Previous – Displays the initial Transmittal Details screen (see Figure 1-1) and the system 



will not save the data entered 
•	 Next – Displays the last section of Transmittal Details (continued) screen (see Figure 1-6) 



and the system will not save the data entered. 
•	 Cancel – Displays the State Plan home page and the system will not save the data entered 
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1.4 Amendment Details 



Purpose: The Amendment Details screen displays the plan requirement that you selected to 
amend. 



Procedures: 
•	 Update the plan requirement with the necessary information.   
−	 The system will prepopulate the Effective Date with the Proposed Effective Date that 



you provided in the Transmittal Details screen.  The OCSE regional office will 
review the effective date and may change it if the date is incorrect.  



−	 The system will also prepopulate the OCSE Action Transmittal Number and
 
Transmittal Date for the plan requirement. 




•	 Click Add New File/URL to attach any required attachments or supporting documents (see 
Figure 1-5). Indicate a file name that easily identifies the document or URL. 



Important:  The system only accepts PDF files (e.g., no Microsoft Word 
files).  You can only add one URL/hyperlink at a time. 



•	 Review your changes to ensure accuracy. 
•	 Click Save.  Click Next to proceed to the next screen. 



Important:  You must click Save to save the response for the plan 
requirement before clicking Next or the system will not save your data. 
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Figure 1-4:  Amendment Details 



Amendment Details Functions: 
•	 Save – Saves the information entered on the screen and displays a confirmation message 
•	 Save and Close – Saves the information entered on the screen and displays the State Plan 



home page 
•	 Previous – Displays the initial Transmittal Details (see Figure 1-1) screen and the system 



will not save the data entered. 
•	 Next – Displays the second Transmittal Details (continued) screen (see Figure 1-6) and the 



system will not save the data entered 
•	 Cancel – Displays the State Plan home page.  If you have not saved any information in 



previous screens, the system will not save that information 
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1.5 Add New File/URL Screen 



Purpose: The Add New File/URL Screen allows you to upload required attachments and 
supporting documents to the Amendment Details (see Figure 1-4). 



Procedures: 
•	 Provide a name for the file in the File Name data field. 
•	 For the Attachment Type, select PDF for a PDF file or select URL for a hyperlink.   
•	 For the File Location, click Browse to locate the PDF file on your computer. 
•	 If you selected URL, copy the web address in the File Location data field.  You can only 



upload one hyperlink at a time. 
•	 For the Attachment Category, click REQ for required attachments or click SUP for 



supporting documents. 
•	 Click Submit to add the new file or URL. 
•	 Click Cancel to return to the Amendment Details screen (see Figure 1-4). The system will 



not add a new file or URL. 



Figure 1-5:  Add New File/URL Screen 



Add New File/URL Abbreviations: 
•	 PDF – click this when you want to upload the PDF file version of a required attachment or 



supporting document (e.g., no hyperlinks). 
•	 REQ – click this when the document is a required attachment, such as 3.1A or 3.3A. 
•	 SUP – click this when the document is a supporting document that helps to provide approval 



of the plan amendment. 
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•	 URL – click this when you want to upload a hyperlink to a required attachment, such as 
3.3A.  You can only upload one hyperlink at a time.  Please ensure the accuracy of the web 
address. 



Add File Functions: 
•	 Submit – Uploads the file or URL and closes the window 
•	 Cancel – Closes the window without uploading the file or URL 
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1.6 Transmittal Details (continued) 



Purpose: The Transmittal Details (continued) screen displays the remaining data fields 
needed to submit the plan amendment for review; it appears after you have completed the steps 
for the amendment details. 



Procedures: 
•	 Complete all of the required data fields:  Number of the Superseded Plan or Attachment, 



Governor’s Review, Date of Submittal, Submitter Information, and, if applicable, On Behalf 
of. 



•	 For the Governor’s Review, select Governor’s Office Reported No Comment, Comments of 
Governor’s Office Enclosed, No Reply within 45 Days of Submittal, or Other as Specified.  



•	 If you select Other as Specified, a comment box opens for you to provide the appropriate 
information. 



•	 Provide the information for the authorizing official in the On Behalf of section when you are 
submitting the plan amendment on his or her behalf:  Name, Title, and Email Address. 



•	 Click Save to save the data entered.  Click Submit to submit the amendment. 
•	 To return to the previous screen (see Figure 1-4), click Previous. The system will not save 



the data you entered. 
•	 To cancel the data you entered, click Cancel and the system will take you to the State Plan 



home page. 



Note: If you clicked Save on the Transmittal Details screen (see Figure 1-1) 
or Amendment Details screen (see Figures 1-4), the unfinished plan 
amendment will be in the Draft Amendment section.  You can retrieve it 
there to complete and submit or to delete. 
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Figure 1-6:  Transmittal Details (continued) 



Important: When you enter the name, title, and email address of the 
authorizing official, you provide an electronic signature that authorizes the 
state’s plan amendment. The system will send a notification of the plan 
submission to the people and email addresses entered on this screen.  Please 
check your email account for the notification, including your spam folder. 



Transmittal Details Functions: 
•	 Save – Saves the information entered on the screen and displays a confirmation message 
•	 Save and Close – Saves the information entered on the screen and displays the State Plan 



home page 
•	 Submit – Submits the amendment to the OCSE regional office, displays the State Plan home 



page, and the system notifies the state and OCSE of the submission 
•	 Previous – Displays the Choose Requirement to Change screen (see Figure 1-3) and the 



system will not save the data entered 
•	 Cancel – Displays the State Plan home page and the system will not save the data entered 
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1.7 Draft Amendments 



Purpose: The Draft Amendments screen displays the amendments that you started but did not 
submit.  When you click Save and Close after entering the data for a new plan amendment, the 
system will store the amendment here until you either submit or delete it.  You cannot reuse the 
transmittal number that you assigned to any of the draft amendments until you delete them from 
the system. 



Procedures: 
•	 Select the desired amendment. 
•	 Click Edit if you want to edit this amendment and submit it for review. The system will 



display the Transmittal Details screen (see Figure 1-1).  
•	 Click Delete if you want to delete the amendment from the system. 



Figure 1-7:  Draft Amendments 



Draft Amendments Functions: 
•	 Edit – Displays the Transmittal Details screen (see Figure 1-1) for the selected transmittal 



number 
•	 Delete – Deletes the selected amendment and displays the successful deletion confirmation 



message 
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1.8 Revert Function 



Purpose: The Revert Function allows you to reverse the changes you made to the information 
on the plan requirement.  You will reach this function, located on the below Amendment Details 
screen, after you retrieve an amendment from the Draft Amendment section. 



Procedure: 
•	 Click Revert to reverse the changes you made to the information on the plan amendment.  



The system will restore the information you changed and generate a confirmation message. 



Figure 1-8:  Revert Function 



Revert Functions: 
•	 Save – Saves the information entered on the screen and displays a confirmation message 
•	 Save and Close – Saves the information entered on the screen and displays the State Plan 



home page 
•	 Revert – Discards the plan requirement changes from the amendment and displays a 



confirmation message (in green) 
•	 Previous – Displays the initial Transmittal Details screen (see Figure 1-1) and the system 



will not save the data entered 
•	 Next – Displays the second Transmittal Details (continued) screen (see Figure 1-6) and the 



system will not save the data entered 
•	 Cancel – Displays the State Plan home page and the system will not save the data entered 
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2. VIEW AMENDMENTS 



View Amendments allows you to search for and view plan amendments.  Depending on the 
status of the amendment, you can perform certain actions, such as submit, rescind, or delete. 



2.1 Search Criteria 



Purpose: The Search Criteria screen allows you to search for and find a plan amendment using 
the drop-down menu. 



Procedure: 
• To search by transmittal number, select the desired transmittal number then click Go. 
• To search by plan requirement, select the desired plan requirement then click Go. 
• To search by status, select the desired status then click Go. 
• For each of the search criteria, you can select All. 



Figure 2-1:  Search Criteria 



Search Criteria Functions: 
• Go – Displays the Search Results screen (see Figure 2-2) for the selected search criteria 
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2.2 Search Results 



Purpose: The Search Results screen displays the results from the search criteria in Figure 2-1.  
When you select an amendment, you can View, Rescind, or Extend Approval. 



Procedure: 
•	 To view an amendment, select the desired amendment and click View. 
•	 To rescind an amendment the regional office referred back to the state, select the amendment 



and click Rescind (see Figure 2-8). 
•	 To provide the OCSE regional office with an extension to the 90-day review deadline, select 



the amendment marked as Extend and click Extend Approval (see Figure 2-9). 



Figure 2-2:  Search Results 



Search Results Functions: 
•	 View – Displays the selected amendment 
•	 Rescind – Displays the Rescind Amendment screen (see Figure 2-8) 
•	 Extend Approve – Displays the Extend Approve Amendment screen (see Figure 2-9) 
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2.3 Transmittal Details Update 



Purpose: The Transmittal Details Update screen displays the amendment details for you to 
update or rescind.  You can also select the Amendment Details tab (see Figure 2-4) or Remarks 
tab (see Figure 2-7).  You can only update amendments the OCSE regional office has referred 
back. 



Procedures: 
•	 Review the following data fields:  State, Transmittal Number, Date, Proposed Effective Date, 



Type of Material, Federal Citation, Subject of Amendment, Number of the Superseded Plan 
or Attachment, Governor’s Review, Date of Submittal, Submitter Information, and On 
Behalf of.  Make the desired changes and click Update.  The system saves the changes. 



•	 To rescind the amendment, click Rescind. The system displays the Rescind Amendment 
screen (see Figure 2-8).  



Note: You may rescind an amendment that you no longer want the OCSE 
regional office to review. 



• To return to the search results, click Return (see Figure 2-2). 



Figure 2-3:  Transmittal Details Update 
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Transmittal Details Update Functions: 
• Update – Saves the updated information 
• Rescind – Displays the Rescind Amendment screen (see Figure 2-8) 
• Return – Displays the Search Results screen (see Figure 2-2) 
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2.4 Amendment Details Update 



Purpose: The Amendment Details Update screen displays your response to the plan 
requirement for you to update, rescind, or submit.  You can also return to the search results or 
select the Transmittal Details tab (see Figure 2-3) or Remarks tab (see Figure 2-7). 



Note:  You can only update the response to an amendment that the OCSE 
regional office has referred back. 



Procedures: 
•	 Make the desired change to your response to the state plan requirement.  Click Add New 



File/URL (see Figure 1-5) to add a new file or URL.  Click Update after you have updated 
your response; the system saves your changes. 



•	 To rescind the amendment, click Rescind. The system displays the Rescind Amendment 
screen (see Figure 2-8).  



Note: You may rescind an amendment that you no longer want the OCSE 
regional office to review. 



•	 When you want to submit the amendment, click Submit. 
•	 To return to the search results, click Return. 



Figure 2-4:  Amendment Details Update 
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Amendment Details Update Functions: 
•	 Update – Saves updated information 
•	 Rescind – Displays the Rescind Amendment screen (see Figure 2-8) 
•	 Submit – Submits the amendment to the OCSE regional office and displays the Search 



Results screen (see Figure 2-2) 
•	 Return – Displays the Search Results screen (see Figure 2-2) 
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2.5 Transmittal Details View 



Purpose: The Transmittal Details View screen displays the transmittal information for 
viewing purposes only.  You cannot make any changes. 



Procedures: 
•	 View the transmittal details and click Return when you want to go back to the search results.  



You may also select Amendment Details (see Figure 2-6) or Remarks (see Figure 2-7) to 
view the information contained on those tabs. 



Important: If you want to make changes to a submitted plan amendment, 
you have to contact your OCSE regional representative and ask them to refer 
the amendment back to you.  The amendment will be in the refer back status.  
You can find it by searching for amendments with this status. 



Figure 2-5:  Transmittal Details View 



Transmittal Details View Functions: 
•	 Return – Displays the Search Results screen (see Figure 2-2) 
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2.6 Amendment Details View 



Purpose: The Amendment Details View screen displays the state’s response to the plan 
requirement for viewing purposes only.  You cannot make any changes. 



Procedure: 
•	 View the new response and click Return when you want to go back to the search results.  



You may also select Transmittal Details (see Figure 2-5) or Remarks (see Figure 2-7) to view 
the information contained on those tabs. 



Important: If you want to make changes to a submitted plan amendment, 
you have to contact your OCSE regional representative and ask them to refer 
the amendment back to you.  The amendment will be in the refer back status. 
You can find it by searching for amendments with this status. 



Figure 2-6:  Amendment Details View 



Amendment Details View Functions: 
•	 Return – Displays the Search Results screen (see Figure 2-2) 
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2.7 Remarks 



Purpose: The Remarks screen displays the remarks from the OCSE regional office for viewing 
purposes only. 



Procedure: 
•	 View the remarks and click Return when you want to go back to the search results.  You 



may also select Transmittal Details (see Figure 2-5) or Amendment Details (see Figure 2-6) 
to view the information contained on those tabs. 



Figure 2-7:  Remarks 



Remarks Functions: 
•	 Return – Displays the Search Results screen (see Figure 2-2) 
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2.8 Rescind Amendment 



Purpose: The Rescind Amendment screen allows you to rescind the amendment you no longer 
want the OCSE regional office to review and approve.  When you rescind the amendment, the 
system does not make a change to your state plan.  You can only rescind amendments that the 
OCSE regional office has not approved and finalized.  Once OCSE approves and finalizes an 
amendment, you will have to make changes via a plan amendment.  



Procedure: 
•	 If you need to make changes to a submitted plan amendment, ask your OCSE regional 



representative to refer that amendment back to the state.  The amendment will be labeled 
Refer Back and you can find it using this status in your search criteria (see Figure 2-1). 



•	 Once you locate the desired plan amendment, select it and click Rescind (see Figure 2-2).  
The system takes you to the Rescind Amendment screen (see Figure 2-8).  



•	 Provide the effective date that you originally proposed.  If you forgot, the system will 
override that date with whatever date you provide. 



•	 When you want to rescind the amendment, click Submit. 



Figure 2-8:  Rescind Amendment 



Rescind Amendment Functions: 
•	 Submit – Rescinds the amendment and displays the Search Results screen (see Figure 2-2) 
•	 Cancel – Displays the Search Results screen (see Figure 2-2) 
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2.9 Extend Approve Amendment 



Purpose: The Extend Approve Amendment screen allows you to approve or reject the request 
from the OCSE regional office to extend the review period beyond the 90-day deadline.  Often 
the OCSE regional office will need more time when the Office of General Counsel reviews the 
mandatory state laws.  When the OCSE regional office requests additional information, the 90­
day review period begins again once the state submits that information. 



Procedure: 
•	 Amendments that need an extension to the 90-day deadline have the Extend label.  You can 



find them by selecting Extend in the search criteria (see Figure 2-1). 
•	 To approve the request, click Approve. 
•	 To reject the request, click Reject. Please provide an explanation when you reject an 



extension to the 90-day review deadline.  
•	 To leave this screen without taking any action, click Cancel. 



Figure 2-9:  Extend Approve Amendment 



Extend Approve Amendment Functions: 
•	 Approve – Approves the extension request and displays the Search Results screen (see 



Figure 2-2) 
•	 Reject – Rejects the extension request and displays the Search Results screen (see Figure 2­



2) 
•	 Cancel – Displays the Search Results screen (see Figure 2-2) 
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3. VIEW IV-D PLAN 



View IV-D Plan allows you to view any or all of the state plan requirements and your responses.  
You can also create a PDF file of any of the requirements in your plan. 



3.1 View IV-D Plan 



Purpose: The View IV-D Plan screen displays the table of contents for your state plan.  You 
can view the state plan requirements and your responses.   



Note: The View IV-D Plan will not display any amendments that the OCSE 
regional office has not approved and finalized. 



Procedure: 
• Use the tab buttons (i.e., 1.1 - 2.11, 2.12-1 - 2.12-21) to locate plan requirements. 
• Select the plan requirement you wish to view and click View. 
• Select the plan requirement you wish to turn into a PDF file and click PDF Report. 
• The system displays the Plan Requirement screen (see Figure 3-2) or the PDF report. 



Figure 3-1:  View IV-D Plan 



View IV-D Plan Functions: 
• View – Displays the Plan Requirement page (see Figure 3-2) for the selected requirement 
• PDF Report – Displays the Plan Requirement for the selected requirement in a PDF format 



Part 3:  View IV-D Plan 3-1 April 8, 2015 











     
  



 



  



    
  



 
    



   



 



  
   



   



Office of Child Support Enforcement State Plan:  User Manual
 
State User Version 1.0
 



3.2 Plan Requirement 



Purpose: The Plan Requirement screen displays the plan requirement that you selected on the 
View IV-D Plan screen. 



Procedure: 
•	 View the plan requirement and click Return to go back to the View IV-D Plan screen. 



Figure 3-2: Plan Requirement 



Plan Requirement Functions: 
• Return – Displays the View IV-D Plan screen (see Figure 3-1) 
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A. STATE PLAN GLOSSARY OF DATA FIELDS AND TERMS 



Action Transmittal Number – This is the OCSE action transmittal number associated with the
 
plan requirement; this data field is prepopulated.
 



Amendment Details – This tab contains the state plan requirement. 




Amendment – This tab, located in the navigation bar, allows you to create, modify, submit, and 

view plan amendments.
 



Approval Date – This data field captures the date that the OCSE regional office  approved the 
 
plan amendment.
  



Date of Submittal – This data field captures the date that the state submitted the plan 
amendment.
  








Effective Date – This data field captures the effective date of the plan amendment that the OCSE
 
regional office approves. 




Federal Regulation Citation – This data field captures the citation in the regulation that 

mandates the plan requirement.
  



IV-D Plan – This tab, located in the navigation bar, allows you to view the state’s IV-D plan.
 



Home  – This is the landing page for the system. 




Number of Superseded Plan or Attachment – This data field captures the plan requirement or 

attachment that will change due to the plan amendment.
 



OCSE Action Transmittal Date – This is the date that OCSE issued the action transmittal 

associated with the plan requirement; this data field is prepopulated.
 



On Behalf – This section captures information about the authorizing official when his or her 
 
designee submits the plan amendment.
  



PDF – This refers to PDF documents of required attachments or supporting documents. 




Proposed Effective Date – This data field captures the date the state proposes that the plan 

amendment will be effective.  The date cannot be earlier than the first day  of the calendar quarter
  
in which the state  submits the state  plan  submits transmittal. 
 



Remarks – This data field captures messages from the OCSE regional office to the state.
 



REQ  – This refers to required attachments, such as 3.1A or 3.3A.
  



Appendix A:  State Plan Glossary of Data Fields and Terms 
A-1 April 8, 2015 
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Request Extension Date – This data field captures the date on which the OCSE regional office 
requests an extension to the 90-day review deadline. 



Requirement – This data field provides a list of the state plan requirements in a drop-down 
menu. 



Status – Indicates the status of the plan amendment. 



•	 Approved – The OCSE regional office approved the plan amendment. 
•	 Extend – The OCSE regional office requested an extension to the 90-day review deadline. 
•	 Finalize – The approved plan amendment and the system successfully amended the state 



plan. 
•	 Refer to State – The OCSE regional office referred the amendment back to the state for 



additional information or action. 
•	 Submitted – The state submitted the plan amendment and it is under review by the OCSE 



regional office. 



Subject of Amendment – This data field captures the subject of the plan amendment (i.e., 
Federal Tax Refund Offset, Cooperative Arrangements). 



Submitter Information – This section captures information about the submitter. If the 
submitter is not the authorizing official, then the name and email address of the authorizing 
official must appear in the On Behalf section.   



SUP – This refers to supporting documents that help to provide approval of the plan amendment. 



Transmittal Details – This tab captures the transmittal information for the plan amendment. 



Transmittal Number – This data field captures the transmittal number for the plan amendment.  
The format must be the two letter state abbreviation, then four-digit year, and then three-digit 
serial number in order received during the year, using dashes in between.  For example, the 
transmittal number for Texas’s first submission for 2015 would be TX-2015-001. 



Type of Material – This data field identifies the type of plan amendment submitted. 



URL – This refers to a hyperlink to a required attachment, such as 3.3A.  You can only upload 
one hyperlink at a time. Please ensure the accuracy of the web address. 



Appendix A:  State Plan Glossary of Data Fields and Terms 
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Automated State Plan Submission and Review Process


AT-15-02


Published: April 23, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Reporting, State Plan


Types: Policy, Action Transmittals (AT)


ACTION TRANSMITTAL


AT-15-02


DATE: April 23, 2015


TO: State Agencies Administering Child Support Plans under Title IV-D of the Social Security Act and Other Interested Individuals


SUBJECT: Automated State Plan Submission and Review Process


ATTACHMENTS: 


Procedures for the Submission, Review, and Approval of State Plan Amendments and Attachments 


(https://www.acf.hhs.gov/sites/default/files/programs/css/procedures_for_state_plan_submissions.pdf)


State User Manual (https://www.acf.hhs.gov/sites/default/files/programs/css/state_user_manual.pdf)


OCSE has developed an online system to process state plan amendments.  We have attached the revised procedures for the submission, review, and 


approval of state plan pages and attachments, as well as the user manual.  Also see the state plan Table of Contents 


(https://www.acf.hhs.gov/sites/default/files/programs/css/state_plan_table_of_contents.pdf).


RELATED MATERIAL:OCSE AT-14-06 (http://www.acf.hhs.gov/programs/css/resource/state-plan-material) dated August 8, 2014, OCSE AT-13-01 


(http://www.acf.hhs.gov/programs/css/resource/state-plan-electronic-forms) dated January 31, 2013.


SUPERSEDED MATERIAL:OCSE AT-00-10 (http://www.acf.hhs.gov/programs/css/resource/revised-procedures-for-submission-review-and-


approval-of-state-plan-pages) dated December 14, 2000; OCSE AT-81-28 (http://www.acf.hhs.gov/programs/css/resource/revised-instructions-for-


completing-and-submitting-the-preprinted-state) dated November 5, 1981; Procedures issued by memorandum dated May 9, 1983


EFFECTIVE DATE: May 1, 2015


INQUIRIES TO: ACF/OCSE Regional Program Managers


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


DOWNLOAD


PROCEDURES FOR SUBMISSION, REVIEW AND APPROVAL OF STATE PLAN AMENDMENTS AND ATTACHMENTS.PDF (70.79 KB)


STATE PLAN - STATE USER MANUAL.PDF (1.57 MB)
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FY 2014 Preliminary Data Report Announcement


DCL-15-09


Published: April 16, 2015 


Information About: State/Local Child Support Agencies


Topics: Federal Reporting, OCSE-157 Annual Data Report, OCSE-34A Quarterly Report of Collections, OCSE-396A Financial Report


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-15-09


DATE:   April 16, 2015


ATTACHMENT:FY 2014 Preliminary Data Report (https://www.acf.hhs.gov/sites/default/files/programs/css/fy2014_preliminary.pdf)


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


RE:  FY 2014 Preliminary Data Report Announcement


Dear Colleague:


Attached is the Fiscal Year (FY) 2014 Preliminary Data Report, which provides financial and statistical information on the state child support programs for 


FY 2014. The report provides data reported from all state child support programs and includes information on collections, expenditures, paternities, orders 


established, and other program statistics. This report does not contain data from tribal child support programs. Tribal data will be reported in the FY 2014 


Annual Report to Congress.


The attached data and information represent a preliminary assessment of the program’s progress toward meeting our goals and objectives. It is provided 


as a resource for the child support community.


A few highlights from the FY 2014 preliminary report:


• Nationally, distributed IV-D child support collections continue to show a flattening trend. In FY 2014, collections of $28.1 billion increased by just 0.7 


percent over FY 2013 collections.


• $26.8 billion, or 95 percent of the distributed collections, were sent directly to families.


• Total child support collections, which include both IV-D and Non-IV-D collections, were $32 billion.


• The child support caseload declined by 3 percent to 15.1 million cases. In particular, current assistance cases (TANF) declined 6 percent, resulting in 


fewer TANF collections.  Although former and never assistance caseloads also declined, collections for these cases increased.


• Total administrative expenditures increased by 1.8 percent to $5.7 billion.  Despite this increase, we are still not seeing increases in staffing numbers 


nationally.  Full-time equivalent staffing numbers have decreased every year since 2006. 


• Expenditures for information technology increased by 8 percent in 2014, and accounted for over half of the increase in total administrative 


expenditures.


• 16.3 million children were served by the program.


• 85 percent of cases in the caseload had orders established.


• 64 percent of current support due was collected.


• The cost-effectiveness rate is $5.25 for FY 2014.


It is important to note that multiple factors contributed to these preliminary results, including but not limited to declining program resources and cases, and 


high unemployment rates among noncustodial parents. The information in this report does not take into account the 2014 data reliability audits currently 


being conducted on incentive-related data items. Please note that on this report, we did not include the national count of cases with collections for FY 2013 


due to a reporting problem in two states. 
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State officials should carefully review data to ensure that numbers included in this report agree with timely submissions to the Office of Child Support 


Enforcement. Please contact regional offices with any concerns.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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Information and Resources Related to 
Financial Capability 



The purpose of this notice is to provide information about financial capability resources to state, 
tribal, and local child support agencies and to encourage you to consider the potential role of 
financial capability services in the work that you do.  Financial capability is the capacity, based 
on knowledge, skills, and access, to manage financial resources effectively.  Building this 
capacity is a critical aspect to supporting the vision of the Administration for Children and 
Families (ACF): children, youth, families, individuals, and communities who are resilient, safe, 
healthy, and economically secure.  OCSE is taking the opportunity provided by National 
Financial Capability Month to highlight the importance of financial capability for families in the 
child support program.   



Background 
Financial capability may be a new term for many of you.  This concept has developed out of a 
need to talk about something broader than financial education or financial literacy.  For example, 
someone may be educated about financial concepts, but if they are unable to access safe, 
affordable financial services, they are not able to act on their knowledge.  Financial capability is 
a framework for taking a broader approach to laying the foundation for economic well-being and 
stability.   



Financial capability can be affected by a wide variety of policies, activities, and services.  In 
recent years, there has been growing interest and experimentation with combining financial 
capability strategies with other social services programs.  For example, in Delaware, the 
Department of Health and Social Services has partnered with United Way of Delaware to create 
$tand By Me, which makes financial coaching services available to Delawareans in a variety of 
locations, including state service centers, Head Start and child care centers, community colleges, 
and workforce programs.  In Head Start and child care agencies, the services are available both 
to parents and employees, and Delaware’s State Office of Early Learning and the Office of 
Childcare Licensing has worked with $tand By Me to incorporate these financial coaching 
services within the state’s early child care quality initiative as either an employee benefit or a 
community service so that the agencies get credit for this work.  



Another example is the Texas Child Support Enforcement Office’s Bring it Back to Texas 
program, which promoted local Volunteer Income Tax Assistance (VITA) services to 
noncustodial parents with past-due child support payments and trained VITA volunteers to serve 
this client population.  The volunteers helped the parents work through specific issues related to 
refund offsets and made referrals to community-based organizations to help with other financial 
issues. A project report can be found at:  
https://www.texasattorneygeneral.gov/files/cs/BBT.Evaluation.Final.pdf  





https://www.texasattorneygeneral.gov/files/cs/BBT.Evaluation.Final.pdf








Where research is being conducted, preliminary findings indicate that providing financial 
capability services in combination with other programs may be a positive impact on those 
programs’ outcomes.  In New York City, adult and youth participants in two employment-related 
programs that received financial counseling as well as standard program services had higher job 
placement rates than participants that only received the standard services. 1  Additionally, after 
one year, the adult participants that had received financial counseling had higher wages than 
those that had not.  Inspired by the Center for Working Families model developed by the Annie 
E. Casey Foundation, several community colleges across the nation have offered employment 
and career advancement services, access to income and work supports, and financial coaching 
and education to students.  Data from 2010 indicates that students at Des Moines Community 
College that received these services had a higher retention rate: 84 percent enrolled in a 
subsequent term compared to a college-wide retention rate of 70 percent. 2  



We are all aware of the economic challenges and financial hardship associated with poverty. 
Recent research indicates that this financial insecurity also occupies mental capacity, resulting in 
reduced cognitive performance and making it more difficult to solve problems. 3  In one 
experiment, the performance of farmers on mental tasks was tested at two points in time: pre-
harvest, when they were low on funds, and post-harvest, when they had just received payment 
for their crop.  These farmers performed significantly better on these tests after the harvest, 
indicating that the financial hardship they experienced in the pre-harvest state impacted their 
mental performance.  Although we may think of mental ability as relatively fixed in adults, we 
all recognize that circumstances like sleep deprivation can change our mental abilities.   This 
research suggests that poverty can have a similar impact.  Improving someone’s financial 
situation may free their cognitive resources for other aspects of their life, such as parenting, job 
performance, and decision making.   



ACF and our federal partners have developed resources to support financial capability.  This 
notice highlights resources selected for their potential usefulness to organizations working with 
low-income and vulnerable populations.  These resources are diverse, ranging from a system for 
consumer financial services complaints to a new retirement savings opportunity.  There are 
resources that can be used directly with clients, such as the Money Smart financial education 
curricula, and resources for your staff, such as the Your Money, Your Goals toolkit.  There are 
opportunities for your organization, such as the ACF planning guide for organizations interested 
in integrating financial capability into their current programs and the FDIC’s regional coalitions 
for economic inclusion.  We encourage you to consider how these financial capability resources 
could enrich the programs and services you already provide to your community.   



1 Building Financial Counseling into Social Service Delivery: Research and Implementation Findings for Social 
Service Programs. (September 2014) New York City Department of Consumer Affairs, Office of Financial 
Empowerment.   
2A Successful Strategy for Promoting Financial Stability. (October 2013). Working Families Success Network.   
3 Mani, A., Mullainathan, S., Shafir, E. & Zhao, J. Poverty Impedes Cognitive Function. (August 30, 2013). Science 
Vol. 341, no. 6149, pp. 976-980.   
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Key Child Support Considerations 
Securing reliable, consistent payments from and for families in the child support program 
depends upon the financial capability of both parents – to make full and timely payments, and to 
maximize the value of payments received.  Child support agencies can support parent’s efforts to 
develop financial capability by disseminating or directly administering the resources in this 
notice, by applying child support-specific resources and guidance when appropriate, and by 
considering several best practices listed below that can be adopted at minimal or no cost.  



• Make financial education information and lists of financial counseling providers available to
all parents, in office waiting rooms and as standard enclosures when mailing case documents.



• Ensure custodial parents receive clear information regarding the fees associated with
payment distribution (debit) cards, and how to avoid incurring those fees.



• Provide information and resources to custodial parents about banking, saving, budgeting,
college savings plans, and other tools for maximizing lump-sum or regular support payments.



• Include financial education and/or counseling as an element of case management activities
when intensive, individualized services are delivered to noncustodial parents.



• Develop partnerships with local financial literacy and credit counseling service providers,
and directly refer or connect parents identified as needing those services.



• Examine opportunities to implement or expand debt reduction strategies that include
financial capacity-building components or requirements.



To reinforce the gains and outcomes from initiatives that focus on removing barriers and 
strengthening ability, such as employment programs, asset-building projects, homeless veterans 
pilot sites, Earned Income Tax Credit refunds, and basic economic stability efforts, financial 
capability skills are essential to the long-term effects of those initiatives, for the sustained 
reliability of payments as well as the maximum benefit to the children who receive them.    



Child support is a two-generation program, addressing the needs of parents and their children 
together, and providing poverty-reducing opportunities for families facing the added challenge of 
working across separation in order to achieve economic stability.  Child support initiatives 
designed to address barriers that limit financial and economic mobility for both parents have the 
power to continue poverty reduction and economic success from one generation to the next. 



Resources available from OCSE 
OCSE maintains relevant resources on our website, including EITC materials, the Economic 
Stability Fact Sheet, and PIQ-12-02 Partnering with Other Programs.  These materials are linked 
below, and can help child support offices identify additional financial capability practices, or 
information that may be applicable to parents they serve.   
OCSE Fact Sheet: Economic Stability http://www.acf.hhs.gov/programs/css/resource/economic-
stability 
Earned Income Tax Credit at http://www.acf.hhs.gov/programs/css/resource/income-tax-credit-
for-low-income-working-individuals 
PIQ-12-02 at http://www.acf.hhs.gov/programs/css/resource/partnering-with-other-programs-
and-activities 
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Chirp:  http://www.acf.hhs.gov/programs/css/news/financial-empowerment-toolkit-for-social-
services  
Paycheck Plus: Work-based earnings supplement at http://www.mdrc.org/publication/paycheck-
plus 
Native American Asset Building at http://www.acf.hhs.gov/programs/ana/resource-
library/search?topic[5576]=5576 
Final reports from the Building Assets for Fathers and Families (BAFF) grantees will soon be 
available.  Grants ran from 2010 to 2014 in seven states, using an Assets for Independence model 
to test various saving and asset-building programs for low-income parents. 



Resources developed by ACF 
The ACF Office of Community Services (OCS) has worked with the Corporation for Enterprise 
Development (CFED) to create Building Financial Capability: A Planning Guide for Integrated 
Services.  This guide provides organizations with a process and a set of tools to develop a plan 
for integrating financial capability services into their existing programs and/or services.  For 
example, users may begin by considering their clients current financial situations (such as poor 
credit), then stating the desired outcomes for those clients (such as improved credit), and then 
determining what financial capability service is needed for the clients (such as credit counseling).  
The guide has tools to help organizations determine how to provide the financial capability 
services to their clients, whether they should offer the services themselves or if there are other 
organizations in their community that they could refer clients to or develop a partnership with, 
and tools to develop implementation plans for each of these strategies.  To download the guide or 
learn more, go to http://www.acf.hhs.gov/programs/ocs/resource/afi-resource-guide-building-
financial-capability  



Resources from Federal Partners 



Financial Literacy and Education Commission 
The Financial Literacy and Education Commission (FLEC) is composed of 22 federal agencies, 
chaired by the Secretary of the Treasury and vice-chaired by the Director of the Consumer 
Financial Protection Bureau (CFPB).  Many of the financial education resources created by the 
FLEC member agencies are available to the public on MyMoney.gov.  The website is organized 
around the MyMoney Five building blocks for managing and growing money: Earn, Save & 
Invest, Protect, Spend, and Borrow. MyMoney.gov also has special sections with resources for 
youth; teachers and educators; and researchers.  Additional information about FLEC is available 
at http://www.treasury.gov/resource-center/financial-education/Pages/commission-index.aspx.  



Treasury Department 
The Treasury Department is the executive agency responsible for promoting economic prosperity 
and ensuring the financial security of the United States.  Treasury is responsible for a wide range 
of activities such as advising the President on economic and financial issues, encouraging 
sustainable economic growth, and fostering improved governance in financial institutions.  
Treasury works with other federal agencies, foreign governments, and international financial 
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institutions to encourage global economic growth, raise standards of living, and to the extent 
possible, predict and prevent economic and financial crises. 



• There are millions of workers in America who either do not have access to an employer-
sponsored retirement plan or lack options to save for retirement.  Treasury has developed
myRA (my Retirement Account), a new type of Roth IRA investment that makes saving
for retirement simple, safe, and affordable.  myRA is free and it is easy for employers to
make it available to employees.  Employers do not administer employee accounts,
contribute to them, or match employee contributions, they simply set up payroll direct
deposit in employees’ myRA accounts.  If your organization does not currently offer a
retirement plan for your employees, we encourage you to learn more about promoting
myRA to your employees.  Resources for employers are available online at
https://myra.treasury.gov/employers/resources/.  myRA aims to give working Americans
a way to begin saving for a secure financial future.  myRA accounts have no fees, have
no cost to open, and balances will never go down in value.  To learn more about myRA
overall, visit https://myra.treasury.gov/.



Consumer Financial Protection Bureau  
The mission of the Consumer Financial Protection Bureau (CFPB) is to make markets for 
consumer financial products and services work for Americans — whether they are applying for a 
mortgage, choosing among credit cards, or using any number of other consumer financial 
products.  The CFPB has developed several important tools to help consumers increase their 
financial knowledge and skills and to protect consumers from deceptive and abusive financial 
practices. 



• CFPB’s Office of Financial Empowerment encourages low-income and economically
vulnerable consumers to make informed financial decisions by providing them with tools
and information and by promoting a more inclusive and fair financial marketplace.



o Your Money, Your Goals is a toolkit developed by the Office of Financial
Empowerment for organizations that serve low-income consumers.  Your Money,
Your Goals is a resource that organizational staff can use to help the people that
they serve set goals, choose financial products and build skills in managing
money, credit, and debt.  The full toolkit is available in English and Spanish,
along with training videos and other materials at: consumerfinance.gov/your-
money-your-goals/



• CFPB’s Office of Consumer Response handles consumers’ complaints about a variety of
consumer financial services and products, including money transfers, payday loans, and
credit reporting.  CFPB forwards complaints to the appropriate company, works to get
consumers a response to their issue, and provides consumers with status updates
throughout the complaint process.  Consumers can submit complaints online at
consumerfinance.gov/complaint or over the phone by calling the CFPB at (855) 411-
CFPB (2372) toll free.  CFPB’s U.S. based contact centers can help in over 180
languages, and can also take calls from consumers who are hearing impaired, have
hearing loss, or have speech disabilities.  The TTY/TDD number is: (855) 729-2372.
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• Ask CFPB is an interactive online tool that gives consumers clear, unbiased answers to
common consumer financial questions.  Ask CFPB contains over 1,000 easy-to-read,
plain-language entries written by CFPB’s subject-matter experts, and it provides
definitions that translate highly technical industry jargon to help consumers better
understand financial products and services.  Ask CFPB is available in English at
consumerfinance.gov/askcfpb/ and Spanish at consumerfinance.gov/es/.



• Along with the Office of Financial Empowerment, the CFPB also has three other offices
focused on specific populations: Students, Older Americans, and Servicemembers. Each
of these offices has developed specific resources for those groups.  To learn more, visit
their websites:



o Students - consumerfinance.gov/students/
o Older Americans - consumerfinance.gov/older-americans/
o Servicemembers - consumerfinance.gov/servicemembers/



• Paying for college—consumers can get help to make informed financial decisions about
how to pay for college at: consumerfinance.gov/paying-for-college/



Federal Deposit Insurance Corporation (FDIC) 
The Federal Deposit Insurance Corporation (FDIC) is an independent federal agency created by 
Congress to maintain stability and public confidence in the nation's financial system.   FDIC has 
several resources and initiatives that promote financial capability for low-income and 
underserved populations.   



• Money Smart is a comprehensive financial education curriculum designed to help low
and moderate income individuals enhance their financial management and investment 
skills.  In addition to Money Smart for adults, FDIC has developed specific Money Smart 
curricula for children and youth, parents, older adults, and entrepreneurs.  Money Smart 
resources are available at no cost from the FDIC, many of which are available in nine 
languages including Spanish.  Go to https://www.fdic.gov/moneysmart for more 
information. 



• FDIC is committed to expanding economic inclusion in the financial mainstream by
ensuring that all Americans have access to safe, secure, affordable, and sustainable
products and services from insured depository institutions that help people achieve
financial resilience and build wealth (https://www.economicinclusion.gov/).  A
sustainable and positive connection between the insured banking system and a broad
range of customers benefits the safety and soundness of financial institutions and the
well-being of their customers and communities.  FDIC’s support for economic inclusion
is an essential element of the FDIC’s mission to maintain stability and public confidence
in the nation’s financial system, by ensuring that the financial system effectively meets
the financial services needs of the broadest possible portion of the public.



• Under FDIC’s Community Affairs Program, regional Alliances for Economic Inclusion
have been created across the nation.  These broad-based coalitions of financial
institutions, community-based organizations and other partners are working on the
ground to expand basic financial services for underserved populations, including savings
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accounts, affordable remittance products, small-dollar loan programs, targeted financial 
education programs, alternative delivery channels, and other asset-building programs.  To 
learn more about these regional efforts, including how to contact regional Community 
Affairs staff, go to https://www.fdic.gov/consumers/community/AEI/initiatives.html.  



CFPB/FDIC Joint Efforts 
The CFPB and FDIC are working together to help young people in America build skills to make 
better financial decisions to improve their economic lives. 



• Parents and Caregivers – consumerfinance.gov/parents is the online destination that
provides resources to help parents and caregivers build young people’s money skills.  



• Teacher Online Resource Center – fdic.gov/teachers is the online destination that
provides resources and tips teachers can use for financial education lessons in the 
classroom.  



Thank you for your dedication and commitment to supporting all children and families.  
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National Financial Capability Month


DCL-15-08


Published: April 14, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies, Families


Topics: Case Management, Arrears Management, Debit Cards/Direct Deposit, Family Services & Referrals, Economic Stability/Job Services, Incarceration/Prisoner Reentry


Types: Policy, Dear Colleague Letters (DCL)


DEAR COLLEAGUE LETTER


DCL-15-08


DATE: April 14, 2015


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: National Financial Capability Month - April 2015


ATTACHMENT: Information and Resources Related to Financial Capability 


(https://www.acf.hhs.gov/sites/default/files/programs/css/final_financial_capability_month_notice_template.pdf)


Dear Colleague:


April is National Financial Capability Month. We take this opportunity to encourage wide dissemination and use of the information and resources in the 


attached document, which is being issued as a collective ACF effort to promote financial capability across all programs. It provides background on financial 


capability, key resources from ACF, valuable tools from other federal partners, and child support specific information and resources. 


Financial capability is a term that expands upon financial literacy, emphasizing that knowledge, skills, capacity, and access to financial services are the 


necessary combination to build and manage financial resources effectively. Developing financial capability is critical to improving outcomes for families in 


the child support program and essential to achieving economic stability.   


This resource offers information and tools that can help both parents plan, budget, save, and manage money in order to make reliable support payments 


and effectively use the payments they receive. Promoting financial capability is an important practice to help families improve their financial well-being and 


meet the goals of the child support program.


Attaining financial capability has far-reaching impact on the economic health of families, communities, and our country, as expressed in the Presidential 


Proclamation (http://www.whitehouse.gov/the-press-office/2015/03/31/presidential-proclamation-national-financial-capability-month-2015) that 


declares April 2015 as National Financial Capability Month. 


I hope this information is helpful to you as you work with families in your communities. I encourage you to share these resources throughout your agency, 


particularly those working directly with parents who need and will welcome this support for their efforts to meet their financial responsibilities.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


DOWNLOAD


INFORMATION AND RESOURCES RELATED TO FINANCIAL CAPABILITY.PDF (300.09 KB)
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Uniform Interstate Family Support Act (2008) and Hague Treaty Provisions


IM-15-01


Published: April 13, 2015 


Information About: State/Local Child Support Agencies


Topics: State Plan, Intergovernmental/Interstate, International


Types: Policy, Information Memorandums (IM)


Tags: UIFSA


INFORMATION MEMORANDUM


IM-15-01


DATE:  April 13, 2015


TO:  State Agencies Administering Child Support Enforcement Plan under Title IV-D of the Social Security Act and Other Interested Parties


SUBJECT:  Uniform Interstate Family Support Act (2008) and Hague Treaty Provisions


PURPOSE


As described in AT-14-11 (http://www.acf.hhs.gov/programs/css/resource/pl-113-183-uifsa-2008-enactment), P.L. 113-183, the Preventing Sex 


Trafficking and Strengthening Families Act (http://www.gpo.gov/fdsys/pkg/PLAW-113publ183/pdf/PLAW-113publ183.pdf), requires all states to 


enact any amendments to the Uniform Interstate Family Support Act “officially adopted as of September 30, 2008 by the National Conference of 


Commissioners on Uniform State Laws” (referred to as UIFSA 2008 (http://www.uniformlawcommission.com/Act.aspx?title=Interstate%20Family%


20Support%20Act%20Amendments%20(2008))). The UIFSA 2008 amendments integrate the appropriate provisions of The Hague Convention on the 


International Recovery of Child Support and Other Forms of Family Maintenance, referred to as the treaty.


P.L. 113-183 requires that UIFSA 2008 must be in effect in every state “no later than the effective date of laws enacted by the legislature of the State 


implementing such paragraph, but in no event later than the first day of the first calendar quarter beginning after the close of the first regular session of the 


State legislature that begins after the date of the enactment of this Act.” If a state has a 2-year legislative session, “each year of the session shall be 


deemed to be a separate regular session of the State legislature.”


Recent legislative discussions and questions about the treaty have raised several questions we would like to clarify in this document. This document is 


divided into three sections:


            Section I          Treaty Provisions and Requirements


            Section II         United States Involvement in the Development of the Treaty


            Section III        Treaty Countries and the Process for Ratification


SECTION I:  TREATY PROVISIONS AND REQUIREMENTS


How will the treaty help U.S. children?


• The treaty will greatly expand the number of countries that will recognize and enforce U.S. child support orders. Therefore, more U.S. children will be 


able to obtain financial support, regardless of where their parents live.


• The treaty requires a country to provide cost-free services to applicants from treaty countries. The U.S. already provides such services to parents in 


other countries. Once the U.S. becomes a party to the treaty, other treaty countries will have to provide cost-free services to our residents.


• The treaty establishes standard procedures for processing international cases, which will vastly improve efficiency and timeliness, and reduce the 


costs of establishing and enforcing orders.


Why did Congress support this treaty?


• The treaty emphasizes parental responsibility for the financial support of children.
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• It only requires the U.S. to recognize and enforce child support orders that are based on U.S. due process requirements regarding personal 


jurisdiction, notice, and an opportunity for a hearing.


• Before a country can ratify the treaty, the country must provide evidence that its laws and procedures meet the treaty requirements, including 


parentage establishment, recognition and enforcement of support orders for children up to the age of 21, cost-free services, notice and an opportunity 


for a hearing or review, and protection of identifying information where there is a risk of harm to the parent or child.


• The treaty contains strong administrative cooperation requirements and timeframes.


• The treaty will result in child support services that are consistent, affordable, and timely.


• There will be post-treaty review and monitoring of countries’ performance under the treaty.


Under the treaty, must a state enforce any support order that is transmitted from another treaty country?


• No. Under UIFSA 2008 a state tribunal may refuse to recognize and enforce a foreign support order on its own motion or, if challenged by a party, if 


the order is “manifestly incompatible with public policy, including the failure of the issuing tribunal to observe minimum standards of due process, 


which include notice and an opportunity to be heard.”


• In addition, a tribunal may refuse recognition and enforcement of the order for any of the grounds set forth under UIFSA 2008 (§708(b)).


• When a custodial parent in a treaty country asks a U.S. tribunal to recognize and enforce a support order issued by a treaty country, the noncustodial 


parent in the U.S. will receive notice of the request. The noncustodial parent has an opportunity to contest the recognition and enforcement of the 


order.


• If a U.S. tribunal cannot recognize a foreign support order, an effort will be made to establish an order in this country.


• The goal is to ensure that, where there is a support obligation, the child(ren) of treaty countries receive support through a uniform, simple, efficient, 


accessible, fair, and cost-free process.


Why is the treaty being implemented by state law?  


• The Hague Maintenance Convention, like many treaties, is not “self-executing”; legislation is required to implement its provisions. 


• Child support enforcement in the United States has traditionally been the province of state and local jurisdictional authorities. There are many 


commonalities between the states in how such obligations are established and enforced, but there is no uniform body of federal child support law.


• Beginning in 1984, however, Congress determined that because of the tendency of parents to travel from state to state, and the fact that parents of a 


child often live in different states, it would be highly desirable to have a relatively few “mandatory state laws” that all states must enact. These laws 


and procedures apply to such basic principles as establishment of paternity to age 18, recognition of income withholding orders issued by sister 


states, and requirements that all states have certain common enforcement remedies.


• To assure enactment of these state laws, Congress tied funding for states’ child support and welfare programs to the enactment of such legislation. 


The first mandatory state law requirements were established in 1984 in legislation that was passed unanimously by both the Senate and the House of 


Representatives and signed by President Reagan.


• Since 1992, states have used UIFSA to process interstate and international child support cases. In 1996, as a part of the Welfare Reform legislation 


passed by Congress, it was mandated that all states enact UIFSA to improve inter-jurisdictional case processing. 


• Out of deference to the role of states as the locus of jurisdiction for child support and previous success using UIFSA to implement the interstate child 


support provisions of welfare reform, there was consensus among the Uniform Law Commission (ULC), the U.S. Department of State, the Federal 


Office of Child Support Enforcement (OCSE), and state and local child support practitioners that UIFSA would be the appropriate vehicle to integrate 


the treaty into U.S. law.  Implementation of the treaty through state law is more consistent with existing family law, as well as more efficient and 


effective, rather than through a federal law that would govern a segregated portion of international child support cases.


• Because of that early decision, the U.S. delegation was able to ensure that the treaty included UIFSA’s process for recognition and enforcement of 


orders, recognized UIFSA’s rules on personal jurisdiction, and incorporated many of UIFSA’s procedures.


Does implementation of the treaty open federal databases to foreign countries?  


• No. Nothing in the treaty or UIFSA 2008 amends the privacy and security requirements that apply to federal and state child support programs or 


expands access to databases beyond what already exists.


• Federal law and regulation contain tight restrictions on access to the Federal Parent Locator Service (FPLS) information, which includes the National 


Directory of New Hires, and other federal databases. Federal law imposes substantial criminal and civil penalties for unauthorized use or disclosure of 


information.


• If requested by a foreign treaty country unsure of where to refer an order for enforcement in the U.S., OCSE will search the FPLS and is authorized to 


provide only the state of residence of an individual sought for child support purposes. The foreign treaty country would then send a request for 


services directly to that specific state. 


How do UIFSA 2008 and the treaty differ from current law?


While much of the treaty is based on the prior versions of UIFSA, the treaty differs from current state law in the following ways:


• Under UIFSA 2008, state child support agencies will no longer be obliged to provide child support services to absolutely anyone who applies from any 


other country, as is required under current law.  The treaty permits states to reject applications for services from non-treaty countries if they choose to 


do so. (It will be states’ option if they decide to continue to provide universal child support enforcement services to everyone.)
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• The treaty provides a longer time period for a parent to challenge the recognition and enforcement of a support order. The period is extended in 


recognition of the international residence of parties.


• The treaty provides that if a tribunal does not recognize a treaty support order because there was a lack of personal jurisdiction, and the debtor is a 


resident of the state, it will take all appropriate measures to establish an enforceable support order.


• UIFSA 2008 includes new provisions that incorporate these treaty requirements into UIFSA. All of these requirements were supported by the U.S. 


delegation during the negotiation of the treaty. 


• It is also important to highlight what the treaty does not do. The treaty does not change existing UIFSA provisions and U.S. law regarding personal 


jurisdiction, due process protections of notice and an opportunity for a hearing, and application of U.S. law concerning enforcement of the order.


SECTION II:  UNITED STATES INVOLVEMENT IN THE DEVELOPMENT OF THE TREATY


Who served on the United States delegation for the treaty negotiations?


• The United States participated in negotiations for the treaty from 2003 to 2007.


• In addition to official members of the U.S. delegation from the U.S. Department of State and OCSE, state and local child support experts participated 


in treaty negotiations as representatives of the National Child Support Enforcement Association, International Association of Women Judges, 


International Bar Association, International Academy of Matrimonial Lawyers, and the Uniform Law Commissioners. 


• Members of the U.S. delegation served as members of the Convention drafting committee, and co-chairs of the Forms Working Group and 


Administrative Cooperation Working Group.  The co-chair of the Country Profile Committee was a member of the National Child Support Enforcement 


Association delegation.


Why has the U.S. previously been unable to join a multilateral child support treaty?   


• The U.S. is not a party to any existing international child support treaty because prior treaties had a very limited scope and did not comply with U.S. 


due process requirements concerning personal jurisdiction.


• In the U.S., a court or administrative authority cannot establish an order to pay child support unless there is personal jurisdiction over the noncustodial 


parent. In most of the rest of the world the concept of “child-based” jurisdiction governs.  If the custodial parent and child live in the country, that 


country’s courts have authority to enter a support order, notwithstanding the possibility that the noncustodial parent has never been in the country, 


has never sent support for the child there, or has never had any other significant contacts with the country.


• This long-standing fundamental problem of basic differences in the way our judicial systems operate was resolved, finally, with a simple solution that 


became Article 20, paragraph 4 of the treaty. The United States will take a reservation stating that it will not be bound to recognize and enforce a 


foreign support order, unless it determines that the other country had the necessary “minimum contacts” with the noncustodial parent that would 


satisfy requirements in this country for obtaining personal jurisdiction. However, the U.S. agreed that, if it could not recognize such a foreign order, 


and it has personal jurisdiction over the other parent in this country, then it would initiate proceedings, in accordance with the Constitution of the 


United States to establish a support order in this country that it could enforce.


Why did the United States participate in treaty negotiations?


• Under current law, the U.S. has entered into bilateral arrangements with 14 countries and 12 Canadian provinces.  Those countries are:  Australia, 


the Czech Republic, El Salvador, Finland, Hungary, Ireland, Israel, Netherlands, Norway, Poland, Portugal, the Slovak Republic, Switzerland and the 


United Kingdom.


• However, country-by-country negotiations are difficult and time-consuming, but many foreign countries will not enforce U.S. support orders in the 


absence of a treaty obligation or bilateral arrangement.


• The U.S. participated in negotiation of the new Hague Convention on the International Recovery of Child Support and Other Forms of Family 


Maintenance for three main reasons: 


◦ More U.S. families will receive child support, with no legal fees, when there is a treaty obligation.


◦ By playing a lead role in negotiating and drafting, the U.S. could ensure that the treaty would meet U.S. due process requirements.


◦ By playing a lead role in negotiating and drafting, the U.S. could ensure that the treaty would be practical, effective, and based on practices we 


have found successful in the United States. 


SECTION III:  TREATY COUNTRIES AND THE PROCESS FOR RATIFICATION


What countries have ratified the treaty?


• The European Union (27 countries) ratified the treaty in 2014.  In addition, Norway, Albania, Ukraine, and Bosnia and Herzegovina have ratified the 


treaty.  See http://www.hcch.net/index_en.php?act=conventions.text&cid=131 (http://www.hcch.net/index_en.php?


act=conventions.text&cid=131) for the text of the treaty and for additional information.


Can any country join the treaty?


• No. A country can only join the treaty after providing evidence that it has laws and procedures complying with treaty requirements.


What steps occurred after the conclusion of treaty negotiations?
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• The treaty was finalized in 2007.


• In 2009 the U.S. Senate Foreign Relations Committee conducted hearings and in 2010 the full Senate gave its Advice and Consent to the ratification 


of the treaty. The House of Representatives passed implementing federal legislation in 2013. In 2014 both the House of Representatives and the 


Senate passed implementing federal legislation. The bi-partisan bill is titled Preventing Sex Trafficking and Strengthening Families Act, Pub. L. 113-


183.


How will the treaty be implemented within the United States?


• In 2010 the Senate gave its Advice and Consent for the President to proceed towards ratification of the treaty on the International Recovery of Child 


Support.


• Congress passed federal legislation in 2014 to improve the international recovery of child support. That legislation authorizes the Secretary of HHS to 


ensure compliance of the U.S. with the multilateral child support treaty when it is ratified and requires that all states enact UIFSA 2008 as a condition 


of continuing receipt of federal funds.


• Because child support in the U.S. is handled at the state level (not federal), the treaty must be implemented by state law.


• All states already use UIFSA to process interstate and international cases. The 2008 amendments to UIFSA add provisions that meet treaty 


requirements concerning the recognition and enforcement of treaty orders.


• Once all states have enacted UIFSA 2008, the President will sign the instrument of ratification, and deposit that instrument as required for the U.S. to 


become a party to the treaty.


INQUIRIES:  Please contact your OCSE Regional Program Manager.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  Tribal IV-D Directors


       ACF/OCSE Regional Program Managers
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Federal Register Notice Announcing Tribal Consultation 


April 22, 2015


Commissioner Turetsky invites Tribal Leaders to engage in consultation on May 20, 2015. The consultation topic is the provision in Public Law 113-183, 


the Preventing Sex Trafficking and Strengthening Families Act of 2014 that authorizes tribal access to the Federal Parent Locator Service. See the details 


in the OCSE Federal Register notice. (http://www.federalregister.gov/articles/2015/04/22/2015-09351/office-of-child-support-enforcement-notice-


of-consultation)


The Administration for Children and Families will also host a tribal consutlation on May 21, 2015 to consult on ACF programs and tribal priorities. For more 


information on the ACF tribal consultation, see the ACF Federal Register notice. (http://www.federalregister.gov/articles/2015/04/14/2015-


08598/administration-for-native-americans-notice-of-meeting)
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Health Insurance Exchange Special Enrollment Periods


DCL-15-03


Published: March 4, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Case Management, Medical Support, Order Establishment, Family Services & Referrals, Health Care Coverage


Types: Policy, Dear Colleague Letters (DCL)


Tags: Affordable Care Act


DEAR COLLEAGUE LETTER


DCL-15-03


DATE: March 4, 2015


TO: ALL STATE AND TRIBAL IV-D DIRECTORS


RE: Health Insurance Exchange Special Enrollment Periods


Dear Colleague:


We are pleased to announce that on February 27, 2015, the Centers for Medicare and Medicaid Services published a Final Rule 


(http://www.gpo.gov/fdsys/pkg/FR-2015-02-27/pdf/2015-03751.pdf), which, among other things, establishes provisions for special enrollment periods 


for medical coverage that must be obtained under court orders, including child support orders. A new or modified medical support order is a qualifying 


event for parents who will need to enroll their child(ren) in health care coverage outside of the open enrollment period. This provision will become effective 


on April 28, 2015.


The Final Rule adds paragraph 45 CFR 155.420(d)(2)(i), which states: “The qualified individual gains a dependent or becomes a dependent through 


marriage, birth, adoption, placement for adoption, placement in foster care, or through a child support or other court order.”


Additionally, 45 CFR 155.420 (b)(2)(v) states: “In the case of a court order as described in paragraph (d)(2)(i) of this section, the Exchange must ensure 


that coverage is effective for a qualified individual or enrollee on the date the court order is effective…” This requirement is intended to minimize any gap in 


coverage the individual may experience and allow Exchanges to provide consumers with a choice for regular effective dates.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc: ACF/OCSE Regional Program Managers
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Listen


NPRM on Prepaid Accounts under the Electronic Fund Transfer Act


DCL-15-04


Published: March 4, 2015 


Information About: State/Local Child Support Agencies, Tribal Child Support Agencies


Topics: Case Management, Debit Cards/Direct Deposit


Types: Policy, Dear Colleague Letters (DCL), Regulations


Tags: Electronic Communication


DEAR COLLEAGUE LETTER


DCL-15-04


DATE: March 4, 2015


TO:  ALL STATE AND TRIBAL IV-D DIRECTORS


RE:  NPRM on Prepaid Accounts under the Electronic Fund Transfer Act


Dear Colleague:


The federal Office of Child Support Enforcement (OCSE) has learned that the Consumer Financial Protection Bureau (CFPB) issued a Notice for 


Proposed Rulemaking (NPRM) (http://www.gpo.gov/fdsys/pkg/FR-2014-12-23/pdf/2014-27286.pdf) on December 23, 2014, with comments due 


March 23, 2015.  The proposal would require strong, new federal consumer protections for the prepaid market.  The proposal would require prepaid 


companies to limit consumers’ losses when funds are stolen or cards are lost, investigate and resolve errors, provide easy and free access to account 


information, and adhere to credit card protections.


We are providing you this information so you may respond to the NPRM if you have any comments.  As you know, various state governments may use 


prepaid products to distribute non-needs-tested benefits such as child support payments as well as needs-tested benefits such as Temporary Assistance 


for Needy Families (TANF) and the Supplemental Nutrition Assistance Program (SNAP).


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement


cc:  ACF/OCSE Regional Program Managers
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Listen


FPLS User Fees for Child Welfare Agencies


DCL-15-05


Published: March 24, 2015 


Information About: State/Local Child Support Agencies, Other Public Partners, Child Welfare (IV-B)


Topics: Federal Systems, Federal Parent Locator Service (FPLS)


Types: Policy, Dear Colleague Letters (DCL)


Tags: User Fees


DEAR COLLEAGUE LETTER


DCL-15-05


DATE: March 24, 2015


TO: ALL STATE IV-D DIRECTORS


RE: FPLS User Fees for Child Welfare Agencies


Dear Colleague:


Previously, state child welfare agencies submitted cases to the Federal Parent Locator Service (FPLS) for locate purposes through the state child support 


agency. In Federal Fiscal Year 2015, state child welfare agencies were granted access to FPLS data through the Child Support Portal.


The federal Office of Child Support Enforcement, in accordance with subsection 453(k)(3) of the Social Security Act, is charging fees to state child welfare 


agencies for their use of FPLS data, regardless of their method for accessing the data. State child welfare agencies are required to reimburse OCSE 


directly for costs associated with obtaining FPLS data. However, OCSE will not charge state child support agencies for costs associated with state child 


welfare agencies accessing FPLS data.


If you have questions, please contact Linda Boyer at linda.boyer@acf.hhs.gov, or 202-401-5410.  Thank you for your continued efforts on behalf of our 


nation’s children.


Sincerely,


Vicki Turetsky


Commissioner


Office of Child Support Enforcement
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Office of Child Support Enforcement


State Child Support Agency Security Program


Frequently Asked Questionsand Comments


March 2015


Frequently Asked Questions


1.In developing the security agreement, did the Office of Child Support Enforcement 


(OCSE) evaluate whether the controls required by the security agreement are 


consistent with Internal Revenue Service (IRS)-required controls?  


Yes.Both the IRS safeguarding requirements and the OCSE security requirements 


are based on the Federal Information Security Management Act (FISMA), National 


Institute of Standards andTechnology (NIST) guidance, and Office of Management 


and Budget (OMB) requirements. 


If Child Support (CS) program information, Federal Parent Locator Service (FPLS) 


information, and IRS information aretreated the same way, you are likely already in 


compliance with OCSE’s security requirements. 


2.Please describe why there is a distinction between FPLS and CS program 


information throughout the security agreement. Please also highlight the differences 


in safeguarding requirements for FPLS information versus CS program information.  


The FPLS information is federal information and is subject to FISMA, NIST, OMB, 


and Department of Health and Human Services (HHS) requirements. The distinction 


was drawn because CS program information other than FPLS informationis not 


subject to all of the federal requirements. 


For example, in Section II.A, Management Security Control 4 requires the CS 


agency to have a Network Access Control (NAC) solution to access FPLS 


information remotely, but the CSagency decides what therequirementsare for 


remote access to state CS information. Section IIB, Operational Security Control 1 


requirements are also different for FPLS information. 


3.The security agreement clearly describes FPLS information. However, CS 


Information is not well-defined. Please clarify the definition of CS program 


information. 


The security agreement describes CS program information as “the state CS program 


information,other state and tribal program information, and confidential information.”


Confidential information is further described as “any information relating to a 


specified individual or an individual who can be identified by reference to one or 


more factors specific to him or her, including but not limited to the individual's Social 


Security number, residential and mailing addresses, employment information, and 


financial information.”  Ref. 45 Code of Federal Regulations (CFR) 303.21(a).
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4. The agreement requires state CS agencies to undergo an independent security 


assessment within six months of major organizational, system framework, hardware, 


and operating system changes that have taken place since the previous 


independent assessment. Please clarify what OCSE considers a “major” change 


and independent security assessment.(Section IV.B)


We have provided several definitions of major changes, including the IRS 


Publication 1075 definition. State CS agencies should also review Policy Action 


Transmittal 06-03 Section M (August 2006) for a further description of substantive 


system enhancements. 


We are happy to work with stateCS agenciesto determine if the change being 


contemplated would be considered “major” and would require an independent 


assessment.  


“Best” security practices recommend a security assessment before significant 


changes to any environment are deployed. If the state CS agency is unable to have 


an independent state auditor review the new environment for little or no cost, OCSE 


will work with you to develop a plan that does not place additional financial burden 


on youragency.


From NIST 800-37 Rev. 1, F.4 Ongoing Authorization, Page F.7


Significant changes to an information system may include for example: (i) installation 


of a new or upgraded operating system, middleware component, or application; (ii) 


modifications to system ports, protocols, or services; (iii) installation of a new or 


upgraded hardware platform; (iv) modifications to cryptographic modules or services; 


or (v) modifications to security controls. Examples of significant changes to the 


environment of operation may include for example: (i) moving to a new facility; (ii) 


adding new core missions or businessfunctions; (iii) acquiring specific and credible 


threat information that theorganization is being targeted by a threat source; or (iv) 


establishing new/modified laws, directives, policies, or regulations.”


From IRS 1075, 7.1 General, Page 38:


“Significant changes would include, but are not limited to, new computer equipment, 


systems or applications (hardware or software); new facilities; and organizational 


changes such as movement to a consolidated data center from an embedded IT 


operation.”


The security agreement lists the following as acceptable independent assessments:


Internal Revenue Service Safeguard Review Report; 


Social Security Administration Independent Validation and Verification;   
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A review conducted by an independent state auditing agency such as the 


State Office of the Inspector General; 


A review conducted byan independent auditing firm hired by the state CS 


agency.


5.The security agreement requires the state CS agency to “report to OCSE/Division of 


State and Tribal Systems (DSTS) any significant changes to the state CS agency’s 


security procedures.” Please elaborate on, or provide examples of, “significant 


changes” that OCSE/DSTS would require state child support agencies to report.


(Section II.A.7)


This requirement is unchanged.The following is from the State Certification Guide 


section H-1:


“The plan mustensure that special evaluations are performed whenever a significant 


change to the system's physical security, hardware, or operating system software 


occurs.”  


6.The state CS agency is required to make records of authorized personnel with 


access to FPLS and CS information available to OCSE, within 2 working days of a 


request. We would appreciate leniency on the two day turnaround for such requests.


(Section II.B.5)


OCSE will work with you on the two day turnaround. 


7.The state CS agency is required to report security or privacy incidents or suspected 


incidents involving FPLS or CS program information to OCSE within one hour after 


discovery of an incident. The state CS agency would appreciate at least 24 hours to 


allow sufficient time to review, investigate and notify the state IV-D Director of 


privacy incidents before submission to OCSE.(Section II.B.6)


OCSE understands that you will not have gathered all the needed information within 


one hour of a reported event. However, OCSE must be alerted that a potential 


breach has occurred because OMB requires incidents involving PII to be reported to 


the United States Computer Emergency Readiness Team (US CERT) within one 


hour. That means OCSE has to report the event through our Chief Information 


Security Officer to the US Department of Health and Human Services (HHS) security 


and privacy organization. Then, HHS must report it to US CERT. Once the initial 


report is completed, the stateCSagency can update OCSE as information becomes 


available.  


If the incident does not involve federal PII, we have a little more flexibility with the 


timeframe but still need the information as soon as the state CS agency can provide 


it. 
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Reference:


OMB Memorandum M-06-19- Reporting Incidents Involving Personally Identifiable 


Information and Incorporating the Cost for Security in Agency Information 


Technology Investments 


8.The security agreement requires state CS agencies to notify OCSE of “security or 


privacy incidents (unauthorized disclosure of or use involving personal information).” 


Can OCSE provide clearer detail regarding the types of disclosures that require 


notification? Please also clarify if the state CS agency must notify OCSE of all 


incidents or if specific criterion is available in determining reportable incidents. 


Should the state CS agency notify OCSE of each single incident that occurs or is 


there a threshold or severity of incidents that must occur before submitting to 


OCSE? For example, does OCSE require notification if a single IV-D worker 


discloses FPLS or CS program information to the wrong customer not on the case?


(Section II.B.6)


OCSE must be notified of all incidents. OMB does not make any distinction between 


whether it is a single incident or multiple individuals’ information has been breached. 


If privacy information has been breached, we must be notified.  


9.The state CS agency is required to maintain a list of personnel authorized to access 


facilities and systems processing sensitive data including FPLS and CS program 


information. Does OCSE require the state IV-D office to maintain a list of personnel 


with access to facilities at the local offices? While we do maintain a list of personnel 


with access to the statewide automated system, we do not maintain a list of 


personnel with access to local offices.(Section II.B.7)


If personnel with access to local offices have access to FPLS or CS program 


information, whether or not they have access to the statewide system, we would 


expect either the state IV-D office or the local office to maintain a list. The list does 


not have to be maintained at the state level. 


10.The security agreement requires state CS agencies to prevent browsing with 


technical controls that limit access to FPLS and CS program information. We 


interpret this requirement tobe a new expansion to technical controls for CS 


workers. Pursuant to 45 CFR 307.13, the state agency has written policies limiting 


access to assigned cases or access to cases for IV-D purposes only for all 


personnel, including State and local staff and contractors. We anticipate this to be a 


significant enhancement to our systems since existing systems do not have the 


ability to prevent browsing. (Section II.C.2)
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We understand that this requires programming and will accept the compensating 


controls the state CS agency has in place for preventing browsing. Some examples 


of compensating controls could be regular audit log reviews, signed rules of 


behavior, and security awareness training. 


11.The security agreement requires state CS agencies to log each computer readable 


data extract from any database holding FPLS or CS program information and erase 


such data within 90 days after completing required use. Please restate the 


requirement as it is unclear. Our interpretation requires the state or local agencies to 


manually and/or electronically log every occurrence of data extracted to an excel or 


flat file. Extraction of data is a frequent occurrence for our operations teams. Such a 


requirement will be a significant burden requiring additional resources to implement.


(Section II.C.8)


This requirement is simply meant to limit databases with PII to the absolute minimum 


needed to perform work. A computer readable extract is a secondary store or file 


with duplicate data. If a state CS agency copies part or all ofthe FPLS data to an 


additional database outside of the normal process, that copy must be tracked and 


destroyed. The requirement isnot meant to address information kept in individual 


client files.


The requirement is taken directly from OMB Memorandum M-07-16, Safeguarding 


Against and Responding to the Breach of Personally Identifiable Information. 


“Log and Verify. Log all computer-readable data extracts from databases holding 


sensitive information and verify each extract, including whether sensitive data has 


been erased within 90 days or its use is still required;” 


12.Please consider including Tribal IV-D agencies in some way.  Leaving them out will 


make collaboration difficult.(Section II.B.1)


Comprehensive tribes are mentioned in Section I page 2 which specifies “This 


security agreement is applicable to the personnel, facilities, documentation, data, 


electronic and physical records and other machine-readable information, and the 


information systems of the state CS agency, including, but not limited to, state 


employees and contractors working with FPLS information and CS program 


information and state CS agency data centers, statewide centralized data centers, 


contractor data centers, state Health and Human Services’ data centers, 


comprehensive tribal agencies, data centers serving comprehensive tribes, and any 


other individual or entity collecting, storing, transmitting or processing FPLS 


information and CS program information.”


13.We would prefer something like “acknowledged” to “signed”for non-disclosure 


agreements, rules of behavior, or equivalent documents. We manage this process 


5 








Office of Child Support Enforcement


State Child Support Agency Security Program


Frequently Asked Questionsand Comments


March 2015


electronically now using the staff’s user ID and password to acknowledge the 


document annually.(Section II.B.5)


The agreement has been updated to specify that the participant may sign in 


“handwritten or electronic form.”


14.We appreciate that we can use existing reviews, such as the IRS. Will Interim 


Safeguard Reports suffice? (Section V.B)


Yes, an IRS Interim Safeguard Review Report from the IRS will suffice. Since the 


interim report will not contain the state CS agency responses, OCSE may request 


the associated Corrective Action Plan to assist with reviewing the assessment. 


15.We wondered ifthe “never transport” applies to case files sent from one office to 


another location via bonded carriers for secure storage.We’d like to see such an 


exception as a practical matter.(Section II.B.2)


OCSE prefers that paper files never be transported offstate CS agency premises. In 


those rare instances when it is deemed necessary by the state CS agency 


management, compensatingcontrols such as using bonded carriers, strictly tracking 


the case files in transit, and verifying that the complete shipment isreceived will be 


acceptable. 


16.Is the definition of remote access the same for FPLS information as it is for IRS?In 


the past, IRS had issues with IRS information being accessed from non-state CS 


agency owned computers.More recently they have accepted our situation where 


county attorneys access IRS information via county owned computers.  They access 


the information via an encrypted channel. No information actually resides on the 


non-state CS agency owned equipment.(Section II.A.4)


We require remote transmission links to incorporate encryption which is compliant 


with the Federal Information Processing Standard (FIPS) 140-2; to utilize two factor 


authentication; and to be controlled by a Network Access Control (NAC) solution 


capable of enforcing security policy compliance on all endpoint devices used to 


connect to the state system housing FPLS information. As long as the stateCS 


agencyis enforcing security policy compliance, using two factor authentication, and 


ensuring strong encryption on transmission links, this requirement is satisfied.   


17.What timeframe do states have to make the system changes needed in order to fully 


comply with the new FPLS security/audit requirements?  Will OCSE offer a waiver or 


leniency while the state CS agencies make the necessary changes? For example, 


this section speaks to a fully automated audit trail for FPLS information which 


captures information on access of FPLS information.  Our system does not currently 
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have this ability.  I have met with System Staff who indicate thisis significant, costly 


work effort.(Section II.C.7)


Building a strong security program takes time. We are certainly willing to work with 


you on any technical controls that are not currently implemented. That said, an audit 


trail is an important component of a robust security posture and the auditable items 


required to ensure accountability and traceability can be captured through the 


client/server or web-enabled applications used to access the FPLS data. 


18.Does thissecurity agreement and certification statement apply to all aspects of the 


FPLS State Services Portal as well?  The security agreement requests us to certify 


that an audit trail of all searches is being maintained, but that is a federal portal.


(Section II.C.7)


We do not expect stateCS agencies to maintain an audit log of searches on the 


State Services Portal (SSP), but we do ask that you maintain a list of users with 


access to the portal. We maintain an audit trail at the federal level for all searches 


that come through the SSP and we review those logs regularly. 


If we must research a transaction that involves the SSP, we would use a 


combination of our audit logs and your user list to conduct the investigation.


19.Are the regulations and controls listed in the “Policy/Requirements Traceability” 


section listed for reference only? Is the control in the main body text what we are 


being asked to implement? (Section II)


The Policy/Requirements Traceability information is there for reference purposes 


only. Youare expected to comply with the control that is listed in the main body of 


the document.


20.May other existing audits, such as SAS-70/SOC2 and GAAP, be used to satisfy the 


certification requirements?  


SAS-70/SOC2 will satisfy the independent assessment requirement. 


The independent assessment must focus on technical, operational and management 


security processes and controls.


21.We have not previously been prompted to update certification documents, 


specifically Section H.Are we now required to re-submit Section H or are we 


required to certify we comply with Section H without resubmission of the actual 


document?(Section V.A)
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The annual certification statement replaces the biennial certification statement, and 


state CS agencies are required to comply with the Automated Systems for Child 


Support Enforcement: A Guide for States, dated August 2009 (Federal Certification 


Guide). 


22.Is there a template which would be used as a worksheet to track compliance with the 


individual components required in the security agreement and security addendum 


(similar to the SAR and SPR templates provided by the IRS)?  


No. StateCS agencies are not being asked to submit any documentation similar to 


the documentation the IRS requires. StateCS agenciesmust submit the security 


agreement and the annual certification statement. At OCSE’s request, stateCS 


agencies will be expected to submit their most recent independent assessment 


and/or the State’s Biennial Security Review Report.


23. Does the certification from the annual FPLS Certification Letter signed under DCL-


13-18 continue on beyond December 31, 2013?  Is there opportunity to phase in the 


requirements of Ms. Turetsky's letter dated October 21, 2013 due to the extensive 


review needed to ensure compliance?  What is the potential impact of not meeting 


the December 31, 2013 deadline? (Section V.A)


We are willing to work with stateCS agencieson a phased in approach. While these 


requirements are considered “best practices” and mirror some IRS requirements, we 


understand that state CS agencies may have to make changes to fully comply. We 


ask that stateCS agencies provide us with the compensating controls that may be in 


place to mitigate the risk of non-compliance. For example, your state system may 


not have a fully automated audit log, but if you restrict users to specific data sets so 


that you are able to identify activity associated with a specific user, we would 


consider that a compensatingcontrol.


24.The state CS agency currently uses a reports portal to allow for easy access to 


electronic reports. These reports do contain FPLS data. Do electronic reports fall 


underthis security control? (Section II.B.10)


Yes, electronic reports containing FPLS data are subject to section II.B.10 of the 


security agreement. 


The state must ensure that the reports portal has applicable management, 


operational, and technical security controls to effectively safeguard the FPLS 


information and CS program information.


25. “The state CS agency shall prohibit the use of digital media and computing and 


communications devices resident in commercial or public facilities such as hotels, 


convention centers, and airports, from transmitting and/or storing FPLS information 
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and CS program information.” Can you define the word “prohibit” in this item and 


how we should go about meeting this requirement? (Section II.C.4)


If your state CS agency has no technical means to comply with this requirement, you 


can meet this requirement by issuing a policy statement that employees and 


contractors must not use public devices to access FPLS and CS program 


information.


26. “The state CS agency shall prohibit the use of digital media and computing and 


communications devices resident in commercial or public facilities such as hotels, 


convention centers, and airports, from transmitting and/or storing FPLS information 


and CS program information.”In using encrypted VPN tunnels for CS managers who 


travel around our state, will this be a violation of the prohibition? (Section II.C.4)


No, as long as the CS managersare using state issued or otherwise secured 


laptops to access the information system that houses FPLS and CS program 


information. There are steps your IT staff can take to ensure your CS managers’ 


travel safely, including using the VPN, using state issued,managed, and encrypted


mobile media, using a firewall, and disabling file sharing capabilities.


27.Please clarify what is meant by Section II.C.8– is it strictly the FPLS data extracts 


this refers to? If so, we should be fine as X number ofgenerations of backups are 


kept and it is a daily file so data would be erased before 90 days. Or does it also 


refer to other interfaces such as New Hire data to a system? (Section II.C.8)


The purpose of this control is to minimize the number of “databases” or file stores 


containing PII to the absolute minimum. If your process calls for duplicating all or 


part of the FPLS file, then you must log the duplicate file, maintain the file securely, 


and when it is no longer needed, you must destroy the file and record the destruction 


date on the log. The 90 day requirement is an OMB requirement. This control does 


not apply to individual case files. FPLS information in individual case files may be 


kept based on the state CS agency’s rules and procedures for case file retention.


28.FPLS data in the Child Support Enforcement System (CSES) is not erased or 


purged. FPLS data is maintained in the system unless data is overwritten by more 


current data. FPLS data should be maintained in CSES as it is needed for business 


process. Need clarification for what electronic records this includes. (Section II.C.10)


This control references Section III which states that “FPLS information and CS 


program information that is made part of an individual’s case file may be retained in 


the individual’s case file based on the state CS agency’s rules and procedures for 


case file retention.


9 








Office of Child Support Enforcement


State Child Support Agency Security Program


Frequently Asked Questionsand Comments


March 2015


29.Does OCSE consider tablets (like IPads or Samsung Galaxy) to be acceptable 


equipment or unacceptable equipment for accessing CSE remotely?   I see that 


PDAs, smartphones, iPods, etc. are not acceptable but I'm not clear on whether a 


PDA includes a tablet as they are currently available on the market or not. (Section 


II.A.4)  


The reason we seem to have so many restrictions that specifically mention mobile 


devices is because they are attractive targets for criminals, unsecured wireless 


networks are easy for hackers to "eavesdrop" on, and the devices are easy to lose. 


But tablets are certainly acceptable for use as long as they meet the other 


requirements in the agreement.


Tablets such as I Pads or Samsung Galaxy must have a hardened OS and a secure 


network configuration in accordance with your state system security requirements. 


The device must be encrypted at the disk level with a FIPS 140-2 compliant product. 


If the device is agency owned, our assumption is that your agency has these policies 


in place for all mobile media. If you are allowing staff to use personally owned tablets 


to access FPLS or CS information, we require your security officer or other official to 


provide written authorization in each case.  We require this authorization to be sure 


your agency knows that your data (and ours) is being accessed from other than 


state controlled devices and so that you can place restrictions on the configuration 


and use of those devices. Finally, we require your state to "check the health" of 


remote devices before they access your state resources through the use of a NAC


solution. (see Section II.A.4) 


This purpose of these controls is to protect FPLS and CS information and the 


system they reside upon. If your system is accessed from an insecure device that is 


vulnerable to intrusion, it places your state system and the data contained within it at 


risk. If an unencrypted tablet is lost, the FPLS or CS information on it is 


compromised. If the device is securely configured and fully encrypted, the data and 


system are protected.


30.We understand that printed reports/documents containing FPLS information must be 


labeled. Are there specific labels that we need to use? If so, can you please advise 


where we would get the labels? (Section II.B.2)


We suggest that you label printed reports/documents containing FPLS information to 


denote the level of sensitivity of the information and limitations on distribution. We do 


notusually provide a specific label language like “sensitive” or “confidential.” So, you 


may use your own state CS agency language to denote the level of sensitivity of 


federal information being printed and stored. 


31.How do I know the information I received is from the FPLS or federal information? 


10








Office of Child Support Enforcement


State Child Support Agency Security Program


Frequently Asked Questionsand Comments


March 2015


If the information is provided by the FPLS, it is federal information and must be 


treated as such. If an employer provides the informationdirectlyto you, it is 


confidential but not FPLS or federal information. 


32.Has OCSE provided guidance to state CS agencies on how to best implement a 


security and privacy awareness training program for safeguarding FTI and FPLS 


data? Can we combine the FTI and FPLS training or does it need to be a separate 


initiative? (Section II.B.3)


We have not offered specific guidance to the stateCS agencies regarding how to 


best implement a security and privacy awareness training program.OCSE uses 


several methods (classroom and on-line training) to educate staff of the importance 


of protecting and safeguarding personally identifiable information.    We have 


combined the IRS training requirements into our security and privacy training in 


some years and separated it in other years.It really is up to individual stateCS 


agencies as to how it is handled. If only a small number of your staff has access to 


FTI, it may make sense to separate the training. 


OCSE developed a web based training course for states to use about ten years ago 


that is still relevant and used by state CS agencies.  This training would meet the 


requirements of the OCSE Security &Privacy Program for state CS agencies.  This 


is the URL for the training: http://www.acf.hhs.gov/programs/css/resource/fpls-


security-awarenes-training. In addition, the IRS offers several training products for 


states to use.You can find them on the IRS website or in the current IRS 


Publication 1075.


If you would like to receive further guidance on training please reach out to us. We 


have a security analyst in our department who develops OCSE’s training programs 


and also works with stateagenciesoffering guidance as needed. 


33.Does OCSE have sample language that can be used on warning banners when 


signing into applications containing FPLS and CS program information? (General 


Comment)


This is a sample banner with language that will meet the requirements of most 


government regulatory entities and addresses issues that have come up in litigation


relating to unauthorized access to government-owned information technology 


resources. This sample can be customized to include any other warnings exclusive 


to your operations. 


“You are accessing a U.S. Government information system, which includes (1) this 


computer, (2) this computer network, (3) all computers connected to this network, 


and (4) all devices and storage media attached to this network or to a computer on 
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this network.  This information system is provided for U.S. Government-authorized 


use only. 


Unauthorized or improper use of this system may resultin disciplinary action, as well 


as civil and criminal penalties. 


By using this information system, you understand and consent to the following:


You have no reasonable expectation of privacy regarding any communication 


or data transiting or stored on this information system.At any time, and for 


any lawful Government purpose, the Government may monitor, intercept, and 


search and seize any communication or data transiting or stored on this 


information system. 


Any communication or data transiting or stored on this information system 


may be disclosed or used for any lawful Government purpose.” 
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Monthly Executive Committee Call

Thursday, November 19, 2015

2:30pm to 4:00pm CDT

Dial-in: 866-685-1580 / Participant ID: 000 999 0244 (must use leading zeros)

A G E N D A

1. Roll Call



2. Welcome



3. Approval of Minutes –October 15, 2015



4. Presidents Report – October 28 call with OCSE



5. Treasurers Report



6. Committee Reports –

· NCCSD Website - Jeff Cohen

· Finance - Jim Fleming

· Policy and Rules - Craig Burshem

· Intergovernmental -  Alisha Griffin

· Imputation  – Jim Fleming

· Mentor - Erin Frisch

· IRS Audit – Carol Eaton



7. New Business

· Unemployment and Income Withholding (follow-up from leadership call with OCSE)

· Policy Forum meeting in February

8. Old Business

Attachments:

· Minutes (October 15)   Treasurer’s Report   Committee Overview (updated) 

President’s Report (October 28)   OCSE Releases
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